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East Gippsland Shire

background

From Metung to Mallacoota, Orbost to Omeo, Bairnsdale to Bonang – the East Gippsland Shire is both large and diverse and in many ways the most unique in the state (refer Attachment 1).

Nestled in the far east of Victoria, the Shire features wonderful coastline scenery, a lakes and river system to match anywhere in the world, rugged high country, extensive national parks and state forests. National Parks and forests account for 76% of the Shire.

The Shire covers 10% of the State of Victoria and at 20,945 sq klms is the second largest municipality in the state. 


A population of around 40,000 people resides in the East Gippsland Shire, over 11,000 of these in the major commercial centre of Bairnsdale. A 280km drive – or three hours – will take you from Melbourne to Bairnsdale. To its far eastern boarder is at least another three-hour drive.

From Bairnsdale you can travel along coastal fringe towns such as Paynesville, Lakes Entrance, Metung and Mallacoota, or inland to places including Bruthen, Omeo and Buchan.

Tourism is a key component of the East Gippsland economy and each year thousands of holidaymakers visit the region. Among the tourism drawcards are the Gippsland Lakes, Ninety-Mile Beach and Buchan Caves.

While tourism is a focus all-year round and particular during summer, other industries including timber, agriculture and fishing play a major role in the prosperity of East Gippsland. The timber industry and flow-on workforce represents a significant part of the region, while the farming community, along with the land itself, are regarded as leaders in the state. Australia’s largest fleet of offshore fishing trawlers is based at Lakes Entrance.

Recent figures show that many of the coastal towns in our Shire have recorded significant growth in property values, with developments in Paynesville, Metung and Lakes Entrance playing a major role. 

are banking and financial services important to East Gippsland Shire?

Banking and financial services are very important to East Gippsland Shire. 

While important to our community to engage in their everyday lives, banking and financial services are critical to our businesses. Banking services are important to tourists (particularly international visitors) who need access to both local and international funds.

In an increasingly globalised environment access to all services is critically important to our communities and businesses. Access to banking and financial services is vital to have ready access to national and international markets.

East Gippsland Shire must be in a position to compete with larger regional and metropolitan areas if it is to attract investment. 

Council operated Bank agency

In early 1996 the Commonwealth Bank (CBA) announced their intention to close their Omeo branch. At the time the locals were ver upset about the closure. As a consequence the CBA approached the Shire about operating as an agency.

The agency has been well supported by the local community over the 6 years and our service delivery would be second to none.

terms of reference

Options for making additional banking services available to rural and regional communities, including the potential for shared banking facilities

Bank and Financial Agencies

As discussed already, this Council has entered into an agency agreement with the Commonwealth Bank to provide banking services in Omeo.

This has provided benefits to both Council and the Community as follows:

Council:

· Gain from providing any extra service to its community.

· Community is comfortable dealing with Council staff.

Community

Being able to access banking facilities in any small community does have real benefits:

· Less money being spent out of town.

· Employment opportunities.

· Customers do not have to drive to a major centre to deposit takings. 

· Provides local security and safety.

As a Council, we believe that this option of remote Council service centres operating as bank agencies offers real benefits, often at minimal costs to the banks or financial institutions.

Through the Rural Transaction Centre Program the Federal Government could provide incentives to Councils to enter into these arrangements.

Community Banks

These are an option for larger towns and have proved to be quite successful. However, the level of community financial commitment required to set up a “bank’ is substantial (Bendigo Bank model talks of local investment of $400,000 to $500,000) and in most cases beyond the resources of small rural communities.

Local Business Outlets

Local business outlets are another option. 

However, there is the “privacy” issue of a local business knowing “your business”. This does not appear to be a big issue when, as with our service in Omeo, Council operates the agency.

It does not appear also to be an issue where Government agencies, such as Australia Post, offer a service.

 Options for expansion of banking facilities through non-traditional channels including new technologies.

Clearly, new technologies offer some opportunities.

These relate particularly to on-line transactions such as bill paying, electronic funds transfer, share market trading, e-procurement, etc. 

These options are not useful to “cash” businesses, or even to people in rural communities that still (as the image on the first page suggests) like to “handle” money. Recent, well-published stories of Internet fraud are a barrier to adopting these new technologies.

In addition, rural communities face other hurdles:

· even when/where these technologies are available,. Broadband capabilities are generally not available and satellite services (both capital and operational) are expensive;

· educating rural communities in the use of these technologies; and

· assuaging the inherent fear in relation to “virtual money”.

The level of service currently available to rural and regional residents

Covered under first two Terms of Reference.

Council’s recommendations

1) Federal and State Governments must enunciate:

· their support for rural and regional banking and financial services.

· that rural communities are entitled to the same banking and financial services as metropolitan and larger regional centres.

· that banking and financial services are an important part of the totality of services to rural communities.

2) Federal Government should provide through the Rural Transaction Centre Program incentives to rural Councils to enter into agency arrangements with banks.

3) Federal and State Governments must address the hurdles faced by rural communities by :

· ensuring that Broadband capabilities are generally available and satellite services (both capital and operational) are not expensive;

· educating  rural communities in the use of these technologies; and

· assuaging the inherent fear in relation to “virtual money”.

ATTACHMENT 1 
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CONTACT DETAILS

Joseph Cullen

Chief Executive

East Gippsland Shire Council

PO Box 1618

BAIRNSDALE  VIC  3875

Phone:
(03) 5153 9512

Fax:
(03) 5153 9569
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