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Dear Dr Dermody

Inquiry into the level of banking and financial services in rural, regional and remote areas of Australia

I am writing on behalf of the residents and ratepayers of the West Tamar Council area situated in northern Tasmania.  

The West Tamar municipal area includes the western side of the Tamar River from the suburban Launceston area of Riverside, extends north to Bass Strait and as far west as Frankford.  The municipal area is home to 20,000 residents, covers an area of 689 square kilometres and is categorised as Urban Fringe Small according to the Australian Classification of Local Governments.

The following comments are made in relation to the inquiry:

a) An option for banks would be to provide an agency service to rural areas with on specific days of the week.  This would entail bank staff physically visiting the rural/regional sites with the specific days enabling the community to have some certainty of services.  Different banks could share the “building” with different banks visiting on different days.  The main issue would be to have a senior bank officer at the site so that more than just deposit/withdrawal services are provided.

b) In our opinion new technologies would not provide sufficient services to meet residents needs.  Again it is about delivering a wide range of services not just deposits and withdrawals.  Also in our rural area, education of residents in the need for knowledge of new technologies is not high even though some advances are being made through online centres.  This would effect approximately 30% of our residents.

c) The current level of services are available in our municipal area:

· Riverside – is only 5 kilometres from the main regional centre of Launceston, which has a full facilities available.  A Commonwealth Bank deposit/withdrawal facility is available in Riverside.

· Exeter – is 25 kilometres from Launceston.  A Commonwealth branch with full facilities is available in Exeter.

· Beaconsfield – 45 kilometres from Launceston.  Has Commonwealth Bank deposit/withdrawal facilities available through the Post Office and a Heritage Isle Credit Union which has deposit, withdrawal and loan facilities available.

· Legana – is 12 kilometres from Launceston but has no banking facilities.

The above facilities and services are the minimum that the community would accept so any further erosion of services would impact negatively on the community.  Additional services at Beaconsfield would be very much appreciated by the community so as to limit travelling to other population centre.

d) No comments on this point.

Yours sincerely

Ian Pearce

General Manager
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