From:
Dennis & Louise Sharpe 

Sent:
Friday, 6 September 2002 11:11 PM

To:
'corporations.joint@aph.gov.au'

Subject:
Joint committee on corporations and financial services

Dear Sir / Madam 

I wish to submit a response to a regional newspaper article regarding banking services in rural, regional and remote Australia. 
I live in a suburb of Wollongong called Towradgi. I presume this would fit into the category of regional Australia. I hope that this fits the criteria as I am very unsatisfied with banking services in my area and wish to have my voice heard through your committee. 

The local school my son attends is Fairy Meadow Demonstration School. In the past he held an account with the Commonwealth Bank and made deposits as part of the school banking scheme. I felt this was and important part of learning to save and manage money into his adult life. 
However, the Commonwealth Bank decided to close it's Fairy Meadow branch. This then meant that to continue to offer the school banking to their students the voluntary members of the school community that collected and banked this money would have to travel to another suburb to conduct the banking. It was decided that this was not a preferred method or a safe option and the service was cancelled. 
It was convenient for my son to make a small deposit on a regular basis through the school banking scheme and a great learning tool. His account with the Commonwealth Bank is now cancelled as it is not convenient or practical to have to travel to another suburb to conduct his banking. 

This is only one small part of my dissatisfaction. 

I am also a member of the Parents and Citizens Committee at Fairy Meadow Demonstration School. The Commonwealth Bank also held accounts for this group for the processing of fund raising and canteen business. The exodus of the Commonwealth Bank from our community meant, in practice, that we had to change our banking to the only other financial institution in Fairy Meadow, The IMB Society. 

Initially, the IMB told us there would be a charge for coin handling, although we would be exempt as we were a school. That worked well for a time. However, from July 1, we are now forced to pay a coin handling charge every time we bank funds. We were told the charge ranges from one dollar to five dollars and, it seems, is at the discretion of the teller at the time. My own personal experience when banking coins at the end of the day's trade at the canteen is that it costs five dollars to do so and you may or may not get a receipt for this charge depending on the teller serving you. 

Prior to banking, we bag our coins into separate bank bags according to denomination. The teller then weighs these bags which takes only seconds. This hardly seems justifiable to charge five dollars. What is that hourly rate? I would like to be earning it. 

We are not a large school and all the money we bank has been raised through hard work by volunteer parents, to provide service and equipment for use by our children. It infuriates me that we are forced to pay this fee for something that should be regarded as a FREE BANKING SERVICE. After all, if you can't take coins to a bank to be processed, where can you take them? 
Our canteen operates four days per week with once monthly "special" days. A five dollar fee per operating day over four ten week terms equates to in excess of $800.00 per year. This might not be much to a huge bank, but it is to a small school. We also organise fund raising activities such as chocolate drives, mother's and father's day stalls, lamington drives, etc. You can imagine the amount of coin handling there is involved with this that sometimes carries over weeks at a time. We also have a clothing pool where our uniform is sold, that operates two days per week. That potentially can cost us another ten dollars per week in banking. 

Our President of the P & C approached the IMB in regard to these fees and was told that the fees applied but the matter would be investigated. That happened quite some weeks ago and we are still awaiting a reply. In the meantime we still have to pay the fees each time we do the banking. 

As a private citizen, I don't have to bank every day. As we are a regional area and our suburbs are close by, it doesn't bother me so much to have to drive five or ten minutes down the road to do my banking. The ever decreasing number of banking institutions across our nation does have a much larger impact on community organisations such as P & C committees and similar organisations. The impact on less mobile people having to rely on public transport etc. must be huge. The impact on rural and remote areas must be tragic. 

We read it in the newspapers, we see it on the nightly news, stories of banks closing branches that are financially viable for what reasons? Banks charge fees for all avenues of access by it's customers to their own funds and regularly increases the fees despite record profits every year. Profits for shareholders seems to take much greater priority over service. 

We pay in excess of six percent currently for home loans and borrowings yet we only receive less then one quarter of a percent interest on our savings. Why do we then have to pay a fee to deposit or withdraw money from our accounts? 

At the time the Commonwealth Bank closed it's Fairy Meadow branch I believe it also closed it's Woonona branch. The Corrimal branch of State Bank (bought out by the Commonwealth Bank) was also closed. The result is the Corrimal branch of the Commonwealth Bank services it's own customers plus business from the closure of three other branches. You can imagine the line up to be served. Going into Wollongong to avoid the queue doesn't help, they are the same. Clearly there are customers who either have to conduct their business personally or simply want to. 

The Fairy Meadow community has been trying to establish a community bank ever since the Commonwealth Bank deserted us. However it seems a long process and involves a huge effort by all concerned to achieve this. That alone should indicate how dissatisfied our community is with the lack of financial services it is offered. 

Thankyou for your time. 

Louise Sharpe 

159 Towradgi Road 

Towradgi NSW 2518 

02 42852828 

