6th September, 2002

The Secretary

Parliamentary Joint Committee on

Corporations and Financial Services

Room SG.64

Parliament House

CANBERRA  2600

Dear Sir,

Inquiry into the level of banking and financial services in 

rural, regional and remote areas of Australia

I wish to make the following submission to the above inquiry:

Re terms of reference ( c ) the level of service currently available to rural and regional residents.

I reside 100kms due East of Melbourne in sub alpine country that is properly described as a “remote area” (for example mobile phone services drop out 30kms from here).  The nearest town to here is Noojee, which is 10kms away, with a population of perhaps 70 people.  It has a general store/post office, a café, a restaurant and two saw mills.

Whilst the general store/post office offers limited over-the-counter banking facilities for Commonwealth Bank customers, it also has EFTPOS.  Access to these facilities is of course restricted to the hours the shop is open. For face to face banking (applying for a loan, opening a new account etc, people in this district have to travel a further 30kms to the nearest branch of the Community Bank and 50kms for all other banks.   The nearest ATM is 50kms away.   

I personally use phone and internet banking, which I find very good in all respects except one – when I need cash.  The general store requires a purchase to obtain cash via EFTPOS and typically imposes a limit on the amount one can access.  A classic example of why things are different in rural areas from the city is I may read about a farm clearing sale in the paper on the weekend.  These sales only accept cash and it is entirely possible one would need for example, $500 to bid for a wanted item.  I can’t get that amount from the general store. If I don’t have it hidden under the mattress, It means undertaking the 50km drive to the nearest ATM.  I believe this is unsatisfactory and an inefficient way to structure banking in rural areas.
(a) options for making additional banking services available to rural and regional communities, including the potential for shared banking facilities.

I believe history has shown that when given a free run, major banking institutions are quite willing to ignore the needs of customers in remote areas as their focus is entirely upon reducing costs by closing branches and services.  I therefore believe it requires government compulsion to bring to affect the following:  

1. Require all institutions that conduct “banking” business to contribute to a pool that would be used to establish, service and maintain ATM “hole-in-the-wall” facilities in all towns with a permanent population in excess of say 100.  Such ATM’s would accept cards from all participating banks.

2. Allow and require banking institutions to open branches “after hours” for a certain percentage of their trading hours per week.  For example, 25% of trading in any one week must occur after 5:00pm with at least 2 nights trading until 9:00pm and not less than 5% of trading hours be conducted between midnight Friday and midnight Sunday.

Option 2 overcomes the very real obstacle that people work when the banks are open, and when they do have time off the banks are closed.  This sort of operation has, I believe, been a big success with supermarkets opening 24 hrs per day.  If they can do it, why can’t banks?  Any argument about “costs” and “can’t afford it” by the banks should be seen for what they are – spurious in the light of their unrelentingly increasing huge profits.  Make them provide service since they won’t willingly do it. 

Thank you for taking the time to read this,

Yours faithfully,

(Mr) Robin F. Borton

1455 Mt. Baw Baw rd

Icy Creek 

Victoria    3833

03 5621 0199

maritab@sympac.com.au

Phone….03 5621 0199    :    Mobile…. 0427 562301    :    E-mail….maritab@sympac.com.au


