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Background

Upper Murray Regional Library provides services to some 120,000 people in an area of over 28,000 square kilometres. A Company Limited by guarantee Upper Murray Regional Library provides service to 9 Councils in two states.  These are:


New South Wales

· Hume Shire Council

· Urana Shire Council

· Holbrook Shire Council

· Tumbarumba Shire Council

· Corowa Shire Council

· Albury City Council


Victoria

· Towong Shire Council

· Indigo Shire Council

· Wodonga City Council

A large percentage of our customers live in regional and rural parts of these Council areas.  To service these remote communities we operate two mobile libraries.  They stop at 72 communities over a two-week period. To ensure equity of access to online services Upper Murray Regional Library has pursued, for three years, suitable technology to provide this access.

Many of the areas covered by the mobile library service do not have the telecommunications infrastructure to provide online access to services.  In September 2001 Upper Murray Regional Library launched a pilot of two-way mobile satellite telecommunications on our mobile libraries that has provided each of these rural and remote communities with online access to the same services as provided in our 12 static branches.
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Level of service currently available to rural and regional residents

In recognition of the lack of services in the rural and remote communities that we serve,

Upper Murray Regional Library, in conjunction with one of the Councils that we provide services to – Hume Shire Council, has been pursuing the concept of a Mobile Rural Transaction Centre.

The telecommunications pilot that we are conducting indicates clearly that online services can be delivered to communities that do not have online access via standard telecommunications infrastructure.  This offers the possibility of introducing innovative delivery of other services than online information and library services.

Options for expansion of banking facilities 

It has become traditional over the past few years to build or place Rural Transaction Centres in towns that have lost basic services.  These services include banking.   The provision of Rural 

Transaction Centres has required substantial investment in bricks and mortar and the centres are only provided in towns with a certain level of population.  There is a need in rural and remote communities that do not reach the population threshold for the same services – banking being just one.

It is possible for these services to be delivered via a vehicle similar to (but not as large as) that delivering Library and Information Services from Upper Murray Regional Library.  This is one option for the expansion of banking facilities through non-traditional channels including the new technology being piloted by Upper Murray Regional Library.  The benefit being that for one financial outlay a number of communities can have the same services as provided by static Rural Transaction Centres.

Conclusion

If the Government is looking at the expansion of banking facilities through non-traditional channels including new technologies then it should look at the provision of this and other services to remote and rural communities via a mobile centre.  The level of service could be equivalent to that provided in towns and the technology is already being tested.  The ability to cover a number of communities that would otherwise not have the services is more cost effective than the provision of these services in larger centres in static buildings. 

