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Inquiry into the level of banking and financial services in rural, regional and
remote areas of Australia.

Comments on the above Inquiry from The South Australian Country Women's
Association Incorporated. It is hoped this response to the set of issues will be of
some help. We commend the opportunity to make comment.

Quality of service, continued accessibility and education on the use of the technology
are seen as important to the success of banking and financial services in rural, regional
and remote areas of Australia.

COMMENTS:

(a) options for making additional banking services available to rural and
regional communities, including the potential for shared banking facilities:
Shared facilities seem a good option, saves travel and overhead costs and
provides security for individual workers.

(b) options for expansion of banking facilities through non-traditional channels
including new technologies:
This expansion must take place slowly as technologies that change too quickly
are not handled well by people. They need time to accept and absorb the
information.

(c) the level of service currently available to rural and regional residents:
This service is patchy, not consistent. Broken hours of supply; not all come
on-line at the same time. No notification is given when maintenance is
scheduled therefore supply is off-line.

(d) international experiences and policies resigned to enhance improve the
quality of rural banking services.
Important to ensure that international services are reliable, effective and
flexible.
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State President

Pride Loyalty Commitment




