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Introduction

Holroyd City Council is a medium sized NSW Council positioned at the gateway to Western Sydney.

The Council covers a local government area of over 40 square kilometres and services a population in excess of 80,000 people.

The City is amongst the strongest in the Sydney metropolitan area in terms of residential development and generates in excess of $5.7 billion in annual economic activity, which is 10% of the total Western Sydney output.

Council has first hand experience in reductions in banking services to the local community.

This submission presents Council’s views on the provision of banking and financial services to the residents of Holroyd City; views, which it believes, provide valuable input into the issues being addressed by this Inquiry.

Financial Services – The Holroyd Experience
Holroyd City Council like many regional and rural Councils has had first hand experience with the impacts that bank closures and reductions in banking services can have on a community.

In 1999 Westpac closed its Pendle Hill branch despite written submissions by Council to the bank on behalf of the Pendle Hill community.

The community raised two (2) major concerns with Council over this closure.  The first being the overall impact of the closure on local residents and businesses in an area very much reliant on accessible financial services.  The second being the timing of the closure which was scheduled just prior to the Christmas period, showing a lack of sensitivity for those who relied on that particular Westpac branch during a very busy time of year.

More recently in August 2002 the Commonwealth Bank announced the planned closure of its Greystanes branch.

Having experienced a reduction in accessible and affordable financial services for several years, the local Greystanes community rallied on mass to fight the closure, such was the condemnation they felt about yet another reduction in the financial services so badly needed by the community.

Council raised the issue as a Matter of Urgency and in support of its community resolved: -

i)
That Council condemns the closure of the Greystanes Branch of the CBA and questions the banks foresight considering the potential created by the Boral Development to the West of Greystanes Road.

ii)
That Council supports the campaign of the Greystanes Shopkeepers to retain what is an essential service to the community.

iii)
That Council condemns the lack of public consultation and seeks clarification of the long term plans for the Toongabbie Branch of the CBA.

iv)
That Council calls on the Federal Government to strengthen the Banking Act to include enforceable community service obligations.

v) Further that Council reviews its financial dealings with the CBA and look to tendering for banking services, including loans.

Council wrote to its local Members of Parliament and the Commonwealth Bank.  The local community protested strongly, eventually winning the battle to keep the Greystanes branch open.

No doubt the determination and resilience of the local community and the support of our local members were paramount in the Commonwealth Bank eventually reversing its decision to close its Greystanes branch.

The Parramatta / Holroyd area has seen 16 bank branches close in the last six (6) years.

The Holroyd Council Position
Council believes the provision of accessible and affordable financial and banking services is essential to the viability of all local communities and should be a community service obligation enforced on the banking and finance industry.

In this regard, Council calls on the Federal Government to strengthen the Banking Act to include enforceable community service obligations.  This can be achieved by placing effective conditions on any banking licence to enforce community service obligations.

Council calls for a banking protocol that requires at least six (6) months’ notice of any bank closure and extensive community consultation.

As part of the banks community service obligations banks must provide affordable face to face banking services.  Not all-banking customers are equipped for or comfortable with electronic banking and most importantly the customers are the ones who must choose which system is best for them.

Council also believes that bank staff must be consulted on significant changes such as branch closures, before they occur.

The provision of financial and banking services have long been seen as an essential service to our communities.  With the provision of such services must come significant community responsibilities.

Conclusion
Council strongly supports the communities right to accessible and affordable banking and financial services.

Having experienced first hand the impact that bank closures have on the community, the immense feeling the community has on this issue and the lack of consultation with customers and staff, Council advocates that the most effective way to enforce community service obligations on banks is via licensing conditions.

Contacts

Should you require further information about this submission please contact Council’s Manager of Financial Services, Mr Tim Butler on 9840.9777 (tim.butler@holroyd.nsw.gov.au). 
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