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27 August 2002

Dr Kathleen Dermody

Secretary

Parliamentary Joint Committee on

Corporations and Financial Services

Room SG.64

Parliament House

CANBERRA  ACT  2600

Dear Dr Dermody

INQUIRY INTO THE LEVEL OF BANKING AND FINANCIAL

SERVICES IN RURAL, REGIONAL AND REMOTE

AREAS OF AUSTRALIA

Thank you for the invitation to make a submission in regard to the above inquiry.  

The Barossa Council, large rural Council with a population of 19,000 and its principal office is located at Angaston, 80 kms from Adelaide. Council has several small townships within its region and a large commercial centre located at Nuriootpa.

In regard to the following terms of reference I will comment on (a) and (c).

(a)
Options for making additional banking services available to rural and regional communities, including the potential for shared banking facilities
At Angaston, with the closure of Bank SA and National Australia Bank the local community has formed a Committee and with the support of the Bendigo Bank is seeking community support to establish the Angaston Community Bank.  Pledges have been made by individuals and businesses and a target figure of $400,000 is required to make the bank viable.  

Local Government Authorities could also assist and provide banking services together with other State and Federal services (eg rural transaction centres).

In South Australia the District Council of Barunga West, a small rural Council located in the township of Port Broughton now provides an ANZ Banking agency in addition to local government, State and Federal services.

(c)
The level of service currently available to rural and regional residents.

Over the past six years several of the banking institutions have rationalised their services in several of the smaller townships.  The current banking services are as follows:

Mount Pleasant – population 600

Bank SA - reduced opening hours

ANZ Bank - reduced opening hours

Commonwealth Bank - Agency through local post office

Lyndoch – population 1140
ANZ Bank - closed branch and agency now provided at local post office

Bank SA - Agency provided at local general store

Commonwealth Bank - Agency through local post office

Nuriootpa – population 3500

Commonwealth Bank - main regional branch

Bank SA - main regional branch

National Australia Bank - main regional branch

Tanunda – population 3500

Bank SA - branch still operates full hours

Adelaide Bank - branch still operates full hours

ANZ Bank - branch still operates full hours 

Angaston – population 2000
Bank SA - closed branch and now provides only ATM in township.  Cash and cheques can still be deposited through special chute.

National Australia Bank - closed branch and now provides agency through local post office.

ANZ Bank - branch still operates full hours

Commonwealth Bank - Agency through local post office

SUMMARY

The Barossa Council residents are more fortunate than their counterparts in more remote rural areas but have been affected by reduced banking services.  Internet banking, telephone banking are being used more and more by banks and it is the personal service that banks previously provided that is lost, particularly in rural areas.

Training in electronic banking for older customers needs to be provided to bank customers where bank closures are imminent.

Thank you for inviting Council’s comments in regard to the inquiry.

Yours faithfully

Rob Adam

Director

Corporate & Community Services

