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7`" August, 2002

The Secretary,

Parliamentary Joint Committee on Corporation and Financial Service,

Room SG.64,

Parliament House,

CANBERRA ACT 2600

Dear Dr. Dermody,

RE: Inquiry into the level of banking and financial services in rural, regional and remote areas of Australia

Council wishes to register an interest in the above inquiry currently being conducted by the Parliamentary Joint Committee on Corporations and Financial Services. In so doing it wishes to reflect the general concerns of the residents of the Nauiyu community in banking services currently available to them.

Nauiyu is an Aboriginal community of approximately 450 population located within the Daly River district some 230 kilometres south west from Darwin in the Northern Territory. It is considered too small to have its own banking facility and yet is affected by practices of banks and other financial institutions in Darwin which is generally the closest point where such institutions are located.

From a commercial aspect, modern on line abilities have allowed Council banking transactions to continue without undue problem. Information is readily available and generally banking practices are such that isolation is no longer a deterrent to successful banking. However it continues to have difficulties when personal banking is concerned.

For example, most people in this community have some form of either a debit or credit card. Pensions and other payments are paid directly to these accounts. However often these cards are lost and then problems of cancellation and replacement of PIN numbers become an issue. Many banks require the card holder to attend a bank in person to claim their card and PIN. While this is seen as a necessary prerequisite for security purposes, it

can create problems, especially when many people do not have access to private transport.

One further problem has been the propensity of the larger banks to not consider loan applications in amounts less than $5,000. This can be a difficulty for Aboriginal people who often do not seek loans larger than $5,000. To some degree this has been addressed by specific institutions such as the Traditional Credit Union which "specialises" in Aboriginal communities. However, when the nearest TCU office is 230 kilometres away, the difficulties continue. In essence the size of the population is not sufficient to allow a full or part time service by a bank or credit union. Consequently the cost of banking to local residents is often greater than for those in urban areas.

Another aspect, especially for an Aboriginal community in an isolated area, is the need for personal education. In the case of small loans, e.g. under $20,000, lending institutions seek either security in the form of property or an acceptable repayment program. As property owned by the loan seeker and able to mortgaged is rarely available, lenders will often not consider a repayment program on the basis the applicant cannot display sufficient ability to repay. As well there is a common attitude among local residents that "tomorrow will look after itself'. Many give no thought to saving for future aims or needs. It is suggested that some form of public education campaign be considered that would encourage people to consider future personal needs. This could include personal budgeting, use of funds and the methodology used by lending institutions.

In general, Council has to often provide part time facilities to help local residents with their banking needs. As there are often no cheque accounts or other opportunities to remit funds to another location, Council provides a trust fund that enables a cheque to be drawn in favour of a personal account once cash is deposited to that amount. Council facilitates the transfer of funds where a debit card is missing and generally provides a cheque cashing facility. It would appear that banks are not anxious to provide ATMs to isolated areas given the problems of security of the machine and its contents and the high costs of servicing the equipment.

In conclusion, despite the present difficulties outlined, banking services are generally available to all. Problems of distance can be overcome by EFT and similar means. However while commercial banking is largely not adversely affected by distance, personal banking, especially to people with few resources or education, remains costly and difficult.

Yours sincereyly, `

David Shoobridge .

TOWN CLERK

