- - refute The | :
rough end of the stick, and as we see it riow is the time fo start doing something gbout: - -

Re: Inguiry info C5TRA :

We are g0 convinced that the systems relating to the disabled and the unpaid family
corers, are so flawed, that carers feel compelled 1o resist-— carers know we need to

stem, but, we are not sure how or whare to start--- we all know we had the

it--- are we going to let govi's continue to act as they are { Le. CST DA saga) or are we
going to make a concerted State and Aust. wide noise for them to listen to us and act.

We need to change the system in order to actually getting things done-~ we need to
make enough noise fo shatter the complacency of politicians, towards the disabled and
unpeid family carers--- it will toke time, and be difficult, but unless we stort now, we
will be a8 we are now in another 27 years—-- becouse of what we have observed, read,
ond listened to over the past 10 plus years, is truly a moral and ethical erigis.

2.7 million carers | plus the discbled and their friends= o very 816 noise.

The media have paid very little attention To fomily carers and the disabled { with
sceasional exceptions)--- tv networks / radic /major newspapers, have completely
ignored the most striking evidence of carers unmet nesds--- could this mean that, media
people think like noliticiafis. ( they travel, eat and drink with Them )

It's a matter of pressure’ --- cars-- weather-- blood-- water-- glectricity --cappuccing

all respond fo seme kind of pressure--- politicians alse respond to pressure, { votes and
public ete. | maybe the same pressure could help resolve the desperate needs of the
disabled, and their unpaid family carers - its o matter of what variety / types of
pressure is required and how that pressure is applied, to help resolve the desperate
needs of these people,

The 19905, To us had a sort of excitement--there was we thought, some motivation in
endeavoring to achieve, better life conditions for people with disabilities, and the unpaid

famtly carers, caring for Them.

MNow 2005/6 -~ the motivation and excitement and idealism, is no longer apparent--- the

1 pronomic rationdlists Have'shifted the positives vibed Giay from people, with

disabilities and carers, to beourodratic systems, which in reality is a dehimanisation of
human services,

Increasingly, crucial decisions regarding policy and practice, are made by people whose
empathy and knowledge of and relationship, with people with disabilities and their
caring fomilies, are tenuous at best.

Another impediment to the effective implementation of social policies, is the high level
of discontinuities, of both personnel and palicies | in many erganisations.— DHS--
Community Services-- Health Services and general service --DHS tend to restructure,

every 18 to 24 months-- we learned in our paid worklife, that we are inclined o
confront any difficult or new situation, by resirganising, which in reality, is a great
method for creating the ilusion of progress | but, preduces, confusion &émfﬁc%mw .
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