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SENATE COMMUNITY AFFAIRS REFERENCES COMMITTEE

INQUIRY INTO NURSING

EDUCATION

· Improved  combination of the University Course with the Hospital Apprenticeship
Model. Increase percentage of time spent in the hospitals.

· Integrate students into the Rural Hospitals.

· Improve the interface between Universities and the Health System

· Decrease University fees for Undergraduates and Post Graduates Courses.

Why are costs so high for Masters Degree? Many Nurses cannot afford to pay between $16,000.00 and $30,000.00 for this type of study.

· Continue and encourage Post Graduate Courses through University by Distance Education, to allow full time nurses to also study, even in remote areas.

· Employer support for further education with paid leave, when relevant to workplace; opportunities for career advancement.

· Encourage and support staff to advance to a higher level in Clinical Nurse Specialist, Clinical Nurse Consultant positions.

· Education to mature workforce on understanding of University Courses, (especially undergraduate) lateral thinking, broader knowledge base of the Health System.

· Support young staff, accept University training as the norm; embrace the system and support it.

· Continue University Training – Nurses must keep abreast of other Health Professionals, or the profession of nursing will be lost.

· Follow up all previously Registered Nurses, offer support for refresher, retraining and return to the workforce.

WORKLOAD STRESS

· If stressful workloads are not reduced, young people will not be encouraged to train as nurses. Currently, many other careers are available and more attractive to young people, eg. No night duty, no shift work.

· Work Smarter not Harder  -  Better support in this.

· More flexible rostering.

· Amalgamate patient care areas to initially increase the staffing levels.

· Patient/Staff ratios in all areas.

· Reduce the stress, increase staffing levels.

· Improved On-Call Systems to support staff.

· Better support to staff in the change process

· Improve working conditions- Better buildings.

Healthier environments – more outdoor areas for staff and patients – on site gym or reduced rates at local Health & Sports Centres.

· Gentle stretching exercises at start of shift for all staff.

Encourage healthy lifestyles.

· Stress Management support/education.

· Nurses need to learn to care for, and support each other.

· Reduce horizontal violence in the workplace – especially to young graduates.

· Improved leadership – compassion, empathy, approachable, supportive,

Encourage creativity, allow responsibility with back up/support as required.

· Ensure $’s available for sufficient staff for workloads present – if not correct ratios, this can be largest cause of stress.

· Mature Registered Nurses to become mentors for younger Post Graduate Staff,

and for more advanced nurses moving into new positions of responsibility.

Improved support from Doctors – reduce the aggression and poor attitude of some Doctors towards nurses.

OH&S

· Introduce “Manual Handling No Lift Policy” into all Hospitals and Community Health Services.

· Improved Health and Welfare for all staff

· Introduce “Employee Assistance Program” for all staff – ie; outside private service for counselling for Private and Workplace Problems/Support.

· “Self Guided Assessment” of the Health Service, and results acted upon. To include all areas of communication, both ways, ie; employer to employee and employee to employer.

· Aggression Management and Security Training for all staff and must be on going.

RECRUITMENT & RETENTION

· If current staff are not managing, are stressed and leaving the nursing profession, recruitment is impossible.

· All previous comments should assist in recruitment and retention.

· Advertise the Human, Caring side of Nursing. 

See Book “Nursing for Life” by Gael Knepfer: text.  Carolyn Johns: photographs

Published by: Pan Books Sydney and London.  1989  ISBN 0 330 27116 4.

This book should be read by all nurses and prospective nurses, and people wishing to understand what nursing is about.

· Job Sharing

· Flexible rostering

· Creche for children of nursing staff and other employees.– subsidised.

· Lactation room

· User friendly Health Service for all staff.

· Paid Maternity Leave for 12 months for returning staff.

· Education costs reduced.

· Lateral Thinking Management.

· National Nurse Registration Board – eliminate State Registration Boards.

· National Nurses Award – same salary, on costs and conditions in each state

· Hospital Open Days – rural and remote and metropolitan.

· Pay students during their clinical placements

· Salary packaging opportunities.

· Trained Staff are currently taking only minimal responsibility for University Students Nurses. They need to have the opportunity for increased responsibility in Hospitals and Community Health areas. This would increase their enthusiasm, teaching skills, their own further education and healthy challenges in the Workplace.  Some of this was definitely lost when student nurse training moved to the universities.

University Clinical teachers would retain overall responsibility for the nursing students, but more involvement by workplace staff would be beneficial. This would reduce the problem of horizontal violence in the Workplace, for Post Graduate Nurses.

· Education support and encouragement for Nurse Practitioners, and Complimentary Therapies, to expand the professionalism of nursing.

· Do not allow any further takeover of nursing practice by allied health staff.

· Encourage playgroups, kindergarten and school children to visit hospitals and have fun!.

There maybe a budding nurse amongst them.

· Excellent advertising and T.V., radio programs on positive aspects of a Nursing Career. Include the human element, caring for others, improving patient quality of life, and the satisfaction gained by the nurse as well as the patient. Make the advertising deep and meaningful.

· Encourage all key stakeholders to participate in Nurse Recruitment and Retention.

Include Communities, Doctors, Schools, Ambulance Personnel, Shires, Area Health Services, Universities, and all Current  Staff.

The average age of Staff at this Hospital is 51 years of age.

The crisis point is here now. We require more nurses now and in the near future. For the first time ever, Agency nurses are to commence at this hospital, due to staff shortage.

I trust that this inquiry will produce positive results for the Nursing Profession.

Thank you for the opportunity to participate.

Thelma Williams,

Health Service Manager
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