SUBMISSION TO THE 2001 SENATE INQUIRY INTO NURSING

As my submission to the 2001 Senate Inquiry into Nursing, I have addressed two questions that I believe are fundamental to issues faced by nurses.

Question 1:
Briefly describe your current work situation, and factors impacting on the working lives of nurses.
Until recently I worked as a Nurse Counsellor in BreastScreen.  This involved working with women to support them through the process of a breast screen.  The contact with the women could be made either over the phone or face-to-face.  For some women the outcome is a diagnosis of breast cancer.

I provided information and education, took medical histories, undertook clinical examinations, supported women having a biopsy and provided after care, and gave information to women diagnosed with breast cancer.

In this position, impacting factors included: 

· Growth in the program, leading to significant increases in the number of women screened.

· Elevated numbers of biopsies, due to improved medical knowledge and an increasing fear of litigation.

(These two factors increased the work load enormously for nurses in the program without a corresponding increase in staffing levels.) 

· Lack of back up for the Medical Officer, leading to nurses taking on part of the role and the higher responsibilities of that position. 

· The undervaluing of the Nurse Counsellor role, as a result of a lack of understanding of the role and its complexities.

· Pressures within the role, for example, regularly dealing with anxious women, and women facing a life threatening disease. 

· Limited funds for training and for attending conferences, leading to nurses having to pay out of their own pockets and attend in their own time.

· High levels of fatigue which impact on personal and family life.

· A feeling of despair that some issues are not adequately recognised and addressed by management.

· Salaries are not commensurate with the responsibilities of the position and level of skills required.

Question 2:
What strategies do you think would assist in the recruitment and retention of nurses?
· Staffing levels should reflect increases in workloads.

· Recognition of the wide range of skills and levels of expertise of nurses should be given.

· The nursing role needs to be accorded greater respect.

· The contribution of nurses to client care should be properly valued.

· A higher level of commitment of management to the ongoing training and education of nurses is needed to ensure that quality care is maintained.

· Increased pay to reflect the responsibilities and skills required of nurses is necessary.
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