RSDLG 81 ATTACHMENT A

TRANSPORT AND REGIONAL SERVICES

Question no 2039

Mr Ferguson asked the Minister for Transport and Regional Services, upon notice, on 10 October 2000:

(1) What are the details of the framework implemented to give effect to the Prime Minister’s commitment to maintain government service levels right across the Commonwealth referred to in his letter to participants in the Regional Summit, including (a) when and (b) how the public was informed of it.

(2) What mechanisms and processes for complaints of diminished services are included in that framework.

Mr Anderson – The answer to the honourable Member’s question is as follows:

(1) A framework was put in place by the Government to give effect to the Prime Minister’s commitment to regional and rural Australia.  
· During his visit to rural and regional Australia in January and February 2000, the Prime Minister said on 31 January 2000, that “in any future government decisions…in effect a red light flashes if that government decision involves a reduction in the delivery of an existing Commonwealth service”.  He also stated on 31 January 2000 that this “doesn’t mean to say you can’t find different ways of delivering the same service level”.

· The Prime Minister then wrote to all Portfolio Ministers on 10 February 2000 stressing that a fundamental responsibility of the Government is to ensure the maintenance of key services and the overall level of Commonwealth services provided to regional and rural Australia.  The letter outlined arrangements to be implemented.  There were subsequent discussions between the Department of the Prime Minister and Cabinet and relevant agencies.  

· The Prime Minister’s statement, as above, was made publicly on 31 January 2000, at a community luncheon in Nyngan.  The statement was prominently reported in the media.

(2) Issues can be brought to the attention of Ministers, and other members of Parliament through letters, direct representations, and contact with Ministers’ departments.
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