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Senator Cash (L&CA 91-92) asked: 
 
Are there KPIs that AMEP counsellors and the service providers need to meet? 
 
 
Answer: 
 
There are two key performance indicators in the current Adult Migrant English 
Program (AMEP) contracts that relate to counsellors.  These are as follows: 
 

• 85 per cent of AMEP clients are interviewed by the AMEP counsellor within 
two weeks of registration with the AMEP (including face to face tuition, Home 
Tutor Scheme or distance/e-learning); and 

• 100 per cent of AMEP client absences from class for seven consecutive 
sessions are followed up by an AMEP counsellor.  

 


