
QUESTION TAKEN ON NOTICE 
 
BUDGET ESTIMATES HEARING: 21-22 MAY 2012 
 
IMMIGRATION AND CITIZENSHIP PORTFOLIO 
 
(BE12/0017) Program: Office of the MARA 
 
 
Senator Cash L&CA 33. asked: 
 
On how many occasions in the past three years has the Office of the Migration 
Agents Registration Authority initiated a complaint procedure? 
 
 
Answer: 
 
In the three years from 1 July 2009 to 8 May 2012 the Office of the Migration Agents 
Registration Authority has initiated 63 complaints. 
 


