
QUESTION TAKEN ON NOTICE 

BUDGET ESTIMATES HEARING: 23-24 MAY 2011 

IMMIGRATION AND CITIZENSHIP PORTFOLIO 

(BE11/0758) Program 5.1:   AMEP / Settlement Services for Migrants and 
Refugees 

Senator Cash (L&CA 120) asked: 

In relation to settlement services contract reports, are you able to provide those 
reports from Navitas and Resolve FM only as they relate to the Hunter region? If not, 
provide whatever reports that can be provided in relation to the whole region.  

Answer: 

Under the IHSS program the Hunter region was incorporated into the Northern 
Metropolitan contract region of NSW.  NAVITAS (formerly ACL) produced six monthly 
and annual reports for the whole region, including activities undertaken by their 
subcontracted accommodation service provider, Resolve FM. Copies of these have 
been provided in response to BE11/0716. 
 


