
QUESTION TAKEN ON NOTICE 

BUDGET ESTIMATES HEARINGS: 24 MAY 2011 

IMMIGRATION AND CITIZENSHIP PORTFOLIO 

(BE11/0662) Program 4.2:   Onshore Detention Network 

Senator Cash asked: 

Can the department give an account of these disturbances? 

Answer: 

The Department is able to give an account of each of the recorded incidents at 
Inverbrackie.  Please see the following extract from the immigration detention system 
with personal details removed. 
 
Occurred On Type Summary Level 
20/12/2010 Contraband found 2 tablets found on floor of community bus. Minor 

 

23/12/2010 Disturbance - Minor Community contact alleging attempted escape.  Minor 
 

24/12/2010 Disturbance - Minor Report of noises coming from perimeter fence. 
  

Minor 
 

24/12/2010 Media - Incident  of interest 
 

Media interest – BBQ caused smoke and a 
neighbour called SA Police who attended the 
site to investigate. 
  

Major 

25/12/2010 Accident/Injury - Serious Client split bottom lip – transferred to Mount 
Barker District Hospital for future medical 
assessment. 
 

Critical 

26/12/2010 Assault - Minor Family members struck in domestic dispute. Major 
 

27/12/2010 Accident/Injury - Serious Officer rolled ankle on uneven ground. Critical 
 

27/12/2010 Media - Unauthorised 
presence 

Channel 7 media taking footage of centre. Critical 

31/12/2010 Assault - Not OBH Female client punched another female client in 
the face. 
 

Minor 

2/01/2011 Media  
 

Incident of interest. Major 

5/01/2011 Accident/Injury – Serious 
 

Minor client burnt in bath. Critical 

5/01/2011 Accident/Injury - Serious Loss off consciousness claimed - client taken by 
ambulance to Royal Adelaide hospital for 
observation. 
 

Critical 

5/01/2011 Accident/Injury - Serious Client with chest pains transported to Royal 
Adelaide hospital for assessment. 
 

Critical 

8/01/2011 Accident/Injury - Serious Knee injured after slipping on loose gravel. 
 

Critical 

9/01/2011 Accident/Injury - Serious Client complaining of chest pains transported to 
Royal Adelaide Hospital for assessment. 
 

Critical 



11/01/2011 Birth of a child At the Adelaide Women’s and Children’s 
Hospital at 1410hrs. 

Minor 

13/01/2011 Disturbance - Minor Emergency headcount initiated in error. 
  

Minor 

13/01/2011 Abusive/Aggressive 
Behaviour 

During an emergency headcount client became 
aggressive and abusive. 
 

Minor 

14/01/2011 Accident/Injury - Serious Client transported to RAH by Ambulance. 
 

Critical 

14/01/2011 Accident/Injury - Serious Minor client with high temperature - transported 
via ambulance for further treatment. 
 

Critical 

15/01/2011 Accident/Injury - Serious Client complaining of severe chest pains - 
ambulance transport for further medical 
treatment. 
 

Critical 

19/01/2011 Accident/Injury - Serious Client taken to WCH for pending birth of child. 
 

Critical 

19/01/2011 Self Harm - Actual Client took an overdose of prescription 
medication. 
 

Critical 

19/01/2011 Accident/Injury - Serious Ambulance called to transport Client to RAH. 
 

Critical 

20/01/2011 Voluntary starvation (<24 hrs) Client does not feel like eating. 
 

Minor 

20/01/2011 Self Harm - Threatened When advised that her husband was going to 
hospital. 
 

Major 

20/01/2011 Accident/Injury - Serious Client to Mt Barker Hospital maternity ward by 
SA Ambulance. 
 

Critical 

21/01/2011 Birth of a child At 0340pm. 
 

Minor 

22/01/2011 Media - Unauthorised 
presence 

Journalist on site from Sunday Mail Paper. 
 

Critical 

22/01/2011 Accident/Injury - Serious Client collapsed in her husband’s arms Semi 
conscious. 
 

Critical 

24/01/2011 Abusive/Aggressive 
Behaviour 

Clients cooking BBQ. 
 

Minor 

28/01/2011 Media - Incident  of interest Channel 10 on site in Car Park with Camera 
tripod. 
 

Major 

29/01/2011 Accident/Injury - Serious Client 30y Male fell out of a tree approximately 
5-6 metres on his right buttocks. 
 

Critical 

31/01/2011 Media - Unauthorised 
presence 

Unauthorised presence of Channel 10 onsite.  Critical 

31/01/2011 Disturbance - Minor A Male resident abusive to staff on the School 
Bus. 
 

Minor 

3/02/2011 Contraband found Empty glass bottle of Johnnie Walker red. 
 

Minor 

3/02/2011 Escape - Attempted Client went under boom gate and was stopped 
by main reception officer and returned. 
 

Major 

4/02/2011 Accident/Injury - Serious Client hit her head, temple area on the corner of 
the coffee table. 
 

Critical 

4/02/2011 Accident/Injury - Serious Client complained of Chest Pain. 
   

Critical 



5/02/2011 Abusive/Aggressive 
Behaviour 

Client became very abusive towards property 
reception staff over other clients. 

Minor 

6/02/2011 Accident/Injury - Serious Client was on the ground holding onto her chest 
- Ambulance called to attend. 
 

Critical 

7/02/2011 Assault - Minor Alleged assault. 
 

Major 

7/02/2011 Abusive/Aggressive 
Behaviour 

Client became frustrated after waiting 1 1/2 
hours to see the Doctor. 
 

Minor 

9/02/2011 Accident/Injury - Serious Client in labour - ambulance to Flinders medical 
Centre. 
 

Critical 

10/02/2011 Birth of a child Birth of a child. 
 

Minor 

10/02/2011 Accident/Injury - Serious Client attended medical - ambulance called. 
 

Critical 

10/02/2011 Accident/Injury - Serious Client hurt her leg. 
 

Critical 

11/02/2011 Escape - Attempted Client attempted to get on the Serco School bus 
in his brothers school uniform. 
 

Major 

12/02/2011 Media - Incident  of interest Protestors on Site from Australia First Party. 
 

Major 

13/02/2011 Assault - Serious Client alleged CSO dragged him by the arm. 
 

Critical 

13/02/2011 Self Harm - Actual SAPOL and SA Ambulance were requested to 
attend site. 
 

Critical 

14/02/2011 Disturbance - Minor Client internet misuse. 
 

Minor 

14/02/2011 Accident/Injury - Serious Client burnt her right arm and left foot cooking. 
  

Critical 

18/02/2011 Assault - Not OBH Clients involved in an altercation at the Canteen 
area. 
 

Minor 

18/02/2011 Transfer to APOD Transfer to APOD. 
 

Minor 

20/02/2011 Transfer to APOD Client asked for assistance from a female 
officer. 
  

Minor 

22/02/2011 Demonstration - Onsite A number of Clients are doing a passive sit in 
over the issues they have with DIAC. 
  

Major 

23/02/2011 Media - Unauthorised 
presence 

Media on site in a Channel 7 News car. 
 

Critical 

24/02/2011 Abusive/Aggressive 
Behaviour 

Minor Client was inappropriate towards Serco 
female officer. 
 

Minor 

24/02/2011 Contraband brought by Visitor Contractor from Field Equip placed his own 
padlock on gate.  
 

Minor 

25/02/2011 Transfer to APOD Client escorted off site by SA Ambulance to 
RAH. 
 

Minor 

1/03/2011 Transfer to APOD Minor client was having breathing difficulty. 
 

Minor 

2/03/2011 Abusive/Aggressive 
Behaviour 

Client was aggressive to the Reception officer 
and threw shoes and clothes at Serco officer. 
 

Minor 

2/03/2011 Media - Unauthorised 
presence 
 

Unauthorised Media on-site. Critical 



3/03/2011 Disturbance - Minor Clients were arguing. 
 

Minor 

3/03/2011 Assault - Serious Client was assaulted by another Client. SA 
Police notified. 
 

Critical 

3/03/2011 Disturbance - Minor Minor client fell on his face while playing on the  
hard court area. 
 

Minor 

4/03/2011 Disturbance - Minor Clients involved in a domestic. 
  

Minor 

4/03/2011 Media - Incident  of interest 
 

Car entered driveway, one passenger entered 
Main reception while another female passenger 
took photos of the visitors with her mobile 
phone. 

Major 

4/03/2011 Disturbance – Minor 
 

Unrest by a client who declined to relocate to 
another house. 

Minor 

5/03/2011 Abusive/Aggressive 
Behaviour 

Client became abusive towards officers over 
booking time slots for the internet. 
 

Minor 

5/03/2011 Damage - Minor House has a broken window - Chair went 
through the window. 
 

Minor 

6/03/2011 Transfer to APOD Client in labour was transferred to Mt BARKER 
hospital. 
 

Minor 

7/03/2011 Birth of a child 
 

Client gave birth to a baby girl. Minor 

7/03/2011 Disturbance - Minor Client showed inappropriate behaviour towards 
a female officer. 
 

Minor 

7/03/2011 Contraband found 
 

Client was found with a stainless steel knife. Minor 

7/03/2011 Disturbance – Minor Client refused to relocate to House 103 as 
requested by Serco and DIAC CPM. 
 

Minor 

7/03/2011 Damage - Minor Contractor from Earth mover hit the boom gate 
with his vehicle and damaged it. 
 

Minor 

7/03/2011 Transfer to APOD 
 

Client was escorted to Adelaide Women’s and 
Children’s Hospital. 

Minor 

10/03/2011 Transfer to APOD 
 

Client was escorted to Mt Barker Hospital for 
medical assessment. 

Minor 

11/03/2011 Voluntary starvation (<24 hrs) 
 

Clients declared to be on Voluntary Starvation 
for less than 24 hours. 

Minor 

11/03/2011 Disturbance - Minor Client received negative hand down and asked 
officer to assist getting them out of the centre. 
  

Minor 

12/03/2011 Voluntary starvation (>24 hrs) 
 

Clients declared to be on Voluntary Starvation 
for over 24 hours. 

Major 

14/03/2011 Transfer to APOD Client escorted to hospital for medical 
assessment. 
 

Minor 

15/03/2011 Transfer to APOD Client was unwell - escort to Women’s and 
Children’s Hospital. 
 

Minor 

15/03/2011 Transfer to APOD Client was not well and was escorted to medical 
on site. 
 

Minor 

18/03/2011 Disturbance - Minor Client upset, yelling and screaming. 
 

Minor 

19/03/2011 Disturbance – Minor 
 

Minor disturbance by a client. Minor 



19/03/2011 Disturbance - Minor Client wanting to relocate to alternative house. 
 

Minor 

22/03/2011 Disturbance - Minor Clients threw shopping out front door into car 
park. 
 

Minor 

24/03/2011 Transfer to APOD 
 

Client transfer to APOD. Minor 

24/03/2011 Disturbance - Minor Disturbance at House 118, clients refused 
officer entry. 
 

Minor 

24/03/2011 Birth of a child A Client gave birth to a baby girl. 
 

Minor 

26/03/2011 Transfer to APOD Client taken to Mount Barker Hospital for further 
medical attention. 
 

Minor 

29/03/2011 Assault - Not OBH Two minor clients became aggressive at each 
other and a scuffle broke out. 
 

Minor 

31/03/2011 Transfer to APOD Client transferred to hospital for further medical 
treatment. 
 

Minor 

5/04/2011 Transfer to APOD Client transferred to Royal Adelaide Hospital for 
further medical attention. 
 

Minor 

8/04/2011 Assault - Serious Officers' assaulted while using necessary force 
to restrain clients involved in a major 
disturbance. Client restrained with cuffs. 
 

Critical 

8/04/2011 Disturbance - Major Officers' assaulted while using necessary force 
to restrain clients involved in a major 
disturbance. Client restrained with cuffs. 
 

Major 

8/04/2011 Use of Force Officers' assaulted while using necessary force 
to restrain clients involved in a major 
disturbance. Client restrained with cuffs. 
 

Major 

8/04/2011 Use of Restraints-Unplnd Officers' assaulted while using necessary force 
to restrain clients involved in a major 
disturbance. Client restrained with cuffs. 
 

Critical 

11/04/2011 Escape - Attempted 3 x Clients (Father, Mother and Baby in pram) 
attempted to walkout of facility through boom 
gate. 
 

Major 

14/04/2011 Disturbance - Major Client was angry and violent. 
  

Major 

14/04/2011 Transfer to APOD Client transferred to hospital for further medical 
treatment. 
 

Minor 

16/04/2011 Transfer to APOD Client transferred to Royal Adelaide Hospital for 
further medical attention. 
 

Minor 

16/04/2011 Disturbance - Minor Client threatened escape. 
 

Minor 

17/04/2011 Self Harm - Actual Self harm by client after negative decision on 
case. 

Critical 

1/05/2011 Transfer to APOD Client transferred to Women's and Children’s 
Hospital for further medical treatment. 
 

Minor 

6/05/2011 Disturbance - Minor Passive group gathering approx 20 adult males 
raised concerns about canteen hours and 
canteen staff attitudes towards clients. 
 

Minor 



7/05/2011 Media - Approach staff/clients Staff observed 1x male journalist taking various 
photos of the Centre and client movements. 
 

Minor 

11/05/2011 Disturbance - Minor Client complained of back injury and illness. 
 

Minor 

12/05/2011 Disturbance - Minor Client collapsed and required onsite medical 
attention. 
 

Minor 

14/05/2011 Media - Incident  of interest Media attention channel 7 on site. 
 

Major 

15/05/2011 Abusive/Aggressive 
Behaviour 

Client complained of chest pains and then 
reacted angrily regarding house relocations. 
 

Minor 

20/05/2011 Media - Incident  of interest Two unidentified men taking photos of site. Major 

22/05/2011 Abusive/Aggressive 
Behaviour 

Client became abusive to Officers during 
evening welfare check. 
 

Minor 

25/05/2011 Contraband found Client in possession of a serrated edge kitchen 
knife during a bed-sit at Royal Adelaide 
Hospital. 
 

Minor 

25/05/2011 Assault - Minor Altercation between a minor client and Serco 
officer during a school bus transfer. 
 

Major 

31/05/2011 Media - Incident  of interest Journalist on site as an approved visitor to talk 
to Clients while photographer took photos from 
off-site location. 
 

Major 

7/06/2011 Assault - Minor Client allegedly assaulted other clients. 
 

Major 

13/06/2011 Disturbance - Minor Family dispute between clients. 
 

Minor 

14/06/2011 Transfer to APOD Client transferred to Women’s and Children’s 
Hospital for further medical attention. 
 

Minor 

15/06/2011 Self Harm - Threatened Client threatened Self Harm. 
 

Major 

16/06/2011 Disturbance - Minor Disturbance at Activities Centre - altercation 
between two minor clients. 
 

Minor 

18/06/2011 Damage - Minor Vandalism by departing clients. 
 

Minor 

20/06/2011 Damage - Minor Tree has fallen onto building during storm and 
has caused minor damage to guttering. 
 

Minor 

24/06/2011 Assault - Minor Female client pushing staff member in the chest 
whilst attempting to board her child on the local 
school bus run. 
 

Major 

27/06/2011 Damage - Minor Boom Gate at reception area damaged after 
descending on contractor vehicle trailer. 
 

Minor 

28/06/2011 Abusive/Aggressive 
Behaviour 
 

Verbal altercation between two clients. 
 

Minor 

29/06/2011 Property - Missing Money 
 

Client property missing from property office. 
 

Minor 

 


