QUESTION TAKEN ON NOTICE
BUDGET ESTIMATES HEARING: 24 MAY 2011
IMMIGRATION AND CITIZENSHIP PORTFOLIO

((BE11/0332)) Program 4.2: Onshore Detention Network

Senator Cash asked:

How many reportable incidents occurred in each of the SERCO managed detention
facilities in the year to date? What were they?

Answer:

The following tables summarise the reportable incidents in each of the SERCO
managed immigration detention facilities for the period 1 July 2010 to 30 June 2011.

Adelaide Immigration Transit Accommodation

1 April 2011 to 30 June 2011

Level
Category Critical | Major | Minor | Total
Complaint Unresolved in time 1 1
Escape 1 1
Grand Total 1 0 1 2
Berrimah Accommodation APOD
1 July 2010 to 30 September 2010
Level
Category Critical | Major | Minor | Total
Disturbance 1 1
Self Harm - Threatened 1 1
Grand Total 0 1 1 2
Brisbane Immigration Transit Accommodation and Queensland APODS
1 July 2010 to 30 September 2010
Level
Category Critical | Major | Minor | Total
Abusive/Aggressive Behaviour 1 1
Accident/Injury 14 14
Assault 2 2
Assault - Not Occasioning Bodily Harm 1 1
Contraband found 1 1
Damage 1 1 2
Demonstration - Offsite 1 1
Disturbance 1 1




Escape 1

Media - Incident of interest 3

Media - Unauthorised presence 2

Self Harm - Actual 1

Self Harm - Threatened 2
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Weapon - Client in possession

Grand Total 20 8 5 33

1 October 2010 to 31 December 2010

Level

Category Critical | Major | Minor | Total
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Accident/Injury 18

Assault 1

Birth of a child

Contraband found

Damage
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Disturbance

Escape - Attempted 1

QOutage - IT Systems

=

Media - Approach staff/clients

Media - Incident of interest

Notification by Welfare Authority

Removal - Aborted
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Self Harm - Threatened

N
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Voluntary starvation (<24 hrs) 2

Grand Total 18 15 19
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1 January 2011 to 31 March 2011

Level

Category Critical | Major | Minor | Total

Accident/Injury 8

Birth of a child

Contraband found

Damage
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Disturbance

Escape - Attempted 1

=

Outage - Security System

Removal - Aborted 1

Transfer to Alternative Place of Detention

Voluntary Starvation - End of
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Voluntary starvation (<24 hrs)

Grand Total 8 3 14
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1 April 2011 to 30 June 2011

Level

Category Critical | Major | Minor | Total

Abusive/Aggressive Behaviour

Birth of a child

Complaint - re Minor Incident
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Disturbance

Emergency - medical - offsite 3
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Media - Approach staff/clients 3




Self Harm - Threatened

Self Harm - Attempted Serious

Voluntary Starvation - End of

Voluntary starvation (<24 hrs)

Voluntary starvation (>24 hrs)

Voluntary starvation by minor

Self Harm - Actual

Property - Missing

Escape - Attempted
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Grand Total

17

24
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Britton St APOD

1 July 2010 to 30 September 2010

Level

Category

Critical

Major

Minor

Total

Escape

1

Use of Force

=

Grand Total

1 October 2010 to 31 December 2010

Level

Category

Critical

Major

Minor

Total

Accident/Injury

1

Disturbance

Escape

Public Health Risk

Grand Total
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Christmas Island APODs

1 July 2010 to 30 September 2010

Level

Category

Critical

Major

Minor

Total

Abusive/Aggressive Behaviour

10
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Accident/Injury

Assault

Assault - Not Occasioning Bodily Harm

Contraband found

Damage

Disturbance
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Escape

Outage - IT Systems

Media - Unauthorised presence

Self Harm - Actual

Self Harm - Threatened
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Grand Total

24
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1 October 2010 to 31 December 2010

Level

Category

Critical

Major

Minor

Total

Abusive/Aggressive Behaviour

)]

Accident/Injury

Assault

Assault - Not Occasioning Bodily Harm

Complaint - re Minor Incident

Contraband found

Damage
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Demonstration - Onsite

Disturbance

Escape

Escape - Attempted

Qutage - IT Systems

Media - Approach staff/clients

Media - Unauthorised presence

Self Harm - Actual

Self Harm - Threatened

Substance abuse

Use of Force

Use of weaponry by a Client

Voluntary starvation (<24 hrs)

Weapon - Client in possession
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Grand Total

19

16

25
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1 January 2011 to 31 March 2011

Level

Category

Critical

Major

Minor

Total

Abusive/Aggressive Behaviour

»

Accident/Injury

(€3]

Assault
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Assault - Not Occasioning Bodily Harm

Complaint - re Minor Incident

Complaint Unresolved in time

Contraband brought by Visitor

Contraband found

Damage
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Demonstration - Onsite
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Disturbance

11

1

N

Escape

Escape - Attempted

Outage - IT Systems

Media - Approach staff/clients

Media - Incident of interest

Media - Unauthorised presence

Riot

=

Self Harm - Actual

Self Harm - Threatened

Theft

=

Transfer to Alternative Place of Detention

N

Voluntary starvation (<24 hrs)
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Voluntary starvation (>24 hrs) 2 2
Grand Total 17 27 53 97
1 April 2011 to 30 June 2011
Level
Category Critical | Major | Minor Total
Abusive/Aggressive Behaviour 5 5
Accident/Injury 1 1
Assault 2 5 7
Assault - Not Occasioning Bodily Harm 4 4
Complaint - re Major Incident 1 1
Complaint - re Minor Incident 1 1
Complaint Unresolved in time 61 61
Contamination/Infection 2 2
Contraband found 15 15
Damage 2 2
Demonstration - Onsite 2 2
Disturbance 1 15 16
Emergency - medical - offsite 5 5
Escape 3 3
Escape - Attempted 1 1
Media - Approach staff/clients 1 1
Media - Incident of interest 12 12
Media - Unauthorised presence 4 4
Removal - Aborted 1 1
Self Harm - Actual 2 2
Self Harm - Threatened 11 11
Self Harm - Attempted Serious 1 1
Transfer to Alternative Place of Detention 1 1
Use of Force 3 3
Voluntary starvation (<24 hrs) 6 6
Voluntary starvation (>24 hrs) 2 2
Grand Total 13 46 111 170
Curtin Immigration Detention Centre
1 July 2010 to 30 September 2010
Level
Category Critical | Major | Minor Total
Abusive/Aggressive Behaviour 3 3
Accident/Injury 5 5
Assault 1 1
Transfer to Alternative Place of Detention 1 1
Grand Total 5 1 4 10
1 October 2010 to 31 December 2010
Level
Category Critical | Major | Minor Total
Abusive/Aggressive Behaviour 9 9
Accident/Injury 26 26
Assault 1 4 1 6




Assault - Not Occasioning Bodily Harm 6 6
Contraband found 1 1
Damage 2 2
Disturbance 2 2
Outage - IT Systems 14 14
Outage - Security System 1 1
Media - Unauthorised presence 1 1
Public Health Risk 1 1
Self Harm - Actual 1 1
Transfer to Alternative Place of Detention 2 2
Voluntary starvation (<24 hrs) 3 3
Voluntary starvation (>24 hrs) 2 2
Grand Total 29 7 41 77
1 January 2011 to 31 March 2011
Level
Category Critical | Major | Minor Total
Abusive/Aggressive Behaviour 11 11
Accident/Injury 44 44
Assault 1 8 2 11
Assault - Not Occasioning Bodily Harm 3 3
Contamination/Infection 1 1
Contraband brought by Visitor 1 1
Contraband found 1 1
Damage 5 5
Death 1 1
Demonstration - Onsite 1 1
Disturbance 2 22 24
Qutage - IT Systems 13 13
QOutage - power 4 4
Outage - Security System 2 2
Media - Incident of interest 3 3
Property - Missing 1 1
Self Harm - Actual 31 31
Self Harm - Threatened 23 23
Self Harm - Attempted Serious 3 3
Use of Force 8 8
Voluntary starvation (<24 hrs) 120 120
Voluntary starvation (>24 hrs) 62 62
Grand Total 80 110 183 373
1 April 2011 to 30 June 2011
Level
Category Critical | Major | Minor Total
Abusive/Aggressive Behaviour 19 19
Accident/Injury 38 38
Assault 2 10 12
Assault - Not Occasioning Bodily Harm 2 2
Barricade/Sit-In 2 2
Clinical Depression 2 2
Contraband found 10 10
Damage 1 12 13




Demonstration - Offsite 1 1
Demonstration - Onsite 2 2
Disturbance 3 9 12
Emergency - medical - offsite 19 19
Outage - IT Systems 7 7
Qutage - power 4 4
Outage - Security System 5 5
Media - Incident of interest 1 1
Notification by Welfare Authority 1 1
Property - Missing Money 1 1
Self Harm - Actual 16 16
Self Harm - Threatened 34 34
Self Harm - Attempted Serious 2 2
Use of Force 4 4
Use of Restraints - Unplanned 1 1
Voluntary Starvation - End of 1 1
Voluntary starvation (<24 hrs) 320 320
Voluntary starvation (>24 hrs) 113 113
Grand Total 61 194 387 642
Inverbrackie APOD

1 October 2010 to 31 December 2010

Level

Category Critical | Major | Minor Total
Accident/Injury 2 2
Assault 1 1
Assault - Not Occasioning Bodily Harm 1 1
Contraband found 1 1
Disturbance 2 2
Outage - Security System 1 1
Media - Incident of interest 1 1
Media - Unauthorised presence 1 1
Grand Total 3 3 4 10

1 January 2011 to 31 March 2011

Level

Category Critical | Major | Minor Total
Abusive/Aggressive Behaviour 7 7
Accident/Injury 20 20
Assault 2 1 3
Assault - Not Occasioning Bodily Harm 2 2
Birth of a child 5 5
Contraband brought by Visitor 1 1
Contraband found 2 2
Damage 2 2
Demonstration - Onsite 1 1
Disturbance 15 15
Escape - Attempted 2 2
Media - Incident of interest 4 4
Media - Unauthorised presence 4 4
Public Health Risk 1 1




Self Harm - Actual

Self Harm - Threatened

Transfer to Alternative Place of Detention

14

Voluntary starvation (<24 hrs)

Voluntary starvation (>24 hrs)

Grand Total

28

10

51

1 April 2011 to 30 June 2011

Level

Category

Critical

Major

Minor

Total

Abusive/Aggressive Behaviour

Assault

Contraband found

Damage

Disturbance

Escape - Attempted

Outage - IT Systems

Outage - Security System

Media - Approach staff/clients

Media - Incident of interest

Property - Missing Money

Self Harm - Actual

Self Harm - Threatened

Transfer to Alternative Place of Detention

Use of Force

Use of Restraints - Unplanned
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Grand Total

14

22
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Jandakot

1 April 2011 to 30 June 2011

Level

Category

Critical

Major

Minor

Total

Media - Approach staff/clients

Grand Total

0

Leonora APOD

1 July 2010 to 30 September 2010

Level

Category

Critical

Major

Minor

Total

Abusive/Aggressive Behaviour

[

Accident/Injury

28

N
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Assault

1

Contraband found

Damage

Demonstration - Offsite

Disturbance

Food poisoning

Self Harm - Threatened

Voluntary starvation (<24 hrs)
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Assault - Not Occasioning Bodily Harm

Grand Total

31

16
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1 October 2010 to 31 December 2010

Level

Category

Critical

Major

Minor

Total

Abusive/Aggressive Behaviour

»

Accident/Injury

29

N
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Assault

1

Assault - Not Occasioning Bodily Harm

Complaint - re Minor Incident

Contraband found

Damage

Disturbance
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Outage - Security System

Property - Missing

Self Harm - Actual

Self Harm - Threatened

Use of Force

Use of Restraints

Voluntary Starvation - End of

=

Voluntary starvation (<24 hrs)

Voluntary starvation (>24 hrs)
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Grand Total

31

10
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1 January 2011 to 31 March 2011

Level

Category

Critical

Major

Minor

Total

Abusive/Aggressive Behaviour

~

Accident/Injury

17
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Assault

A

Assault - Not Occasioning Bodily Harm

=

Complaint - re Minor Incident

»

Damage
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Disturbance

1
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Qutage - IT Systems

QOutage - power

Media - Approach staff/clients
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Self Harm - Actual

Self Harm - Threatened

Theft

N

Transfer to Alternative Place of Detention

Use of Force

Voluntary starvation (<24 hrs)

Voluntary starvation (>24 hrs)
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Grand Total

18
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1 April 2011 to 30 June 2011

Level

Category

Critical

Major

Minor

Total

Abusive/Aggressive Behaviour

Accident/Injury




Assault

Assault - Not Occasioning Bodily Harm

Complaint Unresolved in time

Contraband found

Damage

Disturbance
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Emergency - medical - offsite
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Outage - power

Media - Incident of interest

Self Harm - Actual

Self Harm - Threatened

Theft

Transfer between facilities

Transfer to Alternative Place of Detention

Use of Force

Voluntary Starvation - End of

Voluntary starvation (<24 hrs)

Voluntary starvation (>24 hrs)

Voluntary starvation by minor
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Grand Total

47
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Maribyrnong Immigration Detention Centre

1 July 2010 to 30 September 2010

Level

Category

Critical

Major

Minor

Total

Abusive/Aggressive Behaviour

Accident/Injury

4

Assault

Assault - Not Occasioning Bodily Harm

Contraband found

Damage
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Demonstration - Offsite

Disturbance

Escape

Outage - IT Systems

Self Harm - Actual

Self Harm - Threatened

Transfer to Alternative Place of Detention

Voluntary Starvation - End of

N

Voluntary starvation (<24 hrs)

Voluntary starvation (>24 hrs)
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Grand Total

10

17
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1 October 2010 to 31 December 2010

Level

Category

Critical

Major

Minor

Total

Abusive/Aggressive Behaviour

Accident/Injury

13

13

Assault

Assault - Not Occasioning Bodily Harm

Contraband found
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Damage

Disturbance

Escape

Escape - Attempted

Outage - IT Systems

Media - Incident of interest

Media - Unauthorised presence

Notification by Welfare Authority

Self Harm - Actual

Self Harm - Threatened

Use of Force

Visitor-Other refused

Voluntary Starvation - End of

=

Voluntary starvation (<24 hrs)

Voluntary starvation (>24 hrs)
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Grand Total

20

15
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1 January 2011 to 31 March 2011

Level

Category

Critical

Major

Minor

Total

Abusive/Aggressive Behaviour

Accident/Injury

Assault

Contraband found

Damage

Disturbance
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Escape

Escape - Attempted

Qutage - IT Systems

[EEN

Industrial Action - Minor

[N

Transfer to Alternative Place of Detention

Use of Force
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Grand Total

16
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1 April 2011 to 30 June 2011

Level

Category

Critical

Major

Minor

Total

Abusive/Aggressive Behaviour

15

-
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Assault

Contraband brought by Visitor

Contraband found

©

Damage

Demonstration - Offsite

Demonstration - Onsite

Disturbance

Emergency - medical - offsite

Outage - power

Media - Incident of interest

Media - Unauthorised presence

Public Health Risk

Removal - Aborted

Self Harm - Actual
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Self Harm - Threatened 3 3
Theft 2 2
Transfer between facilities 4 4
Use of Force 3 3
Use of Restraints 2 2
Visitor-Client denied 1 1
Voluntary Starvation - End of 1 1
Voluntary starvation (<24 hrs) 5 5
Grand Total 8 18 54 80

Melbourne Immigration Transit Accommodation

1 July 2010 to 30 September 2010

Level

Category Critical | Major | Minor Total
Abusive/Aggressive Behaviour 5 5
Accident/Injury 17 17
Assault 2 2
Contraband found 4 4
Damage 1 5 6
Demonstration - Offsite 1 1
Disturbance 2 4 6
Escape - Attempted 3 3
Outage - IT Systems 1 1
Food poisoning 1 1
Media - Incident of interest 1 1
Public Health Risk - Serious 1 1
Self Harm - Actual 7 7
Self Harm - Threatened 1 1
Transfer to Alternative Place of Detention 1 1
Use of Force 1 1
Visitor-Other refused 1 1
Voluntary starvation by minor 8 8
Grand Total 27 18 22 67

1 October 2010 to 31 December 2010

Level

Category Critical | Major | Minor Total
Abusive/Aggressive Behaviour 3 3
Accident/Injury 8 8
Assault 1 1
Contraband found 1 1
Damage 4 4
Disturbance 3 4 7
Escape - Attempted 1 1
Outage - IT Systems 4 4
Food poisoning 1 1
Property - Missing 2 2
Self Harm - Actual 11 11
Self Harm - Threatened 3 3
Theft 1 1
Use of Force 4 4




Visitor-Other refused 1 1
Voluntary starvation by minor 2 2
Grand Total 19 14 21 54
1 January 2011 to 31 March 2011
Level

Category Critical | Major | Minor Total

Abusive/Aggressive Behaviour 3 3
Accident/Injury 26 26
Assault 1 1
Assault - Not Occasioning Bodily Harm 4 4
Complaint - re Minor Incident 1 1
Complaint Unresolved in time 11 11
Damage 1 9 10
Demonstration - Offsite 1 1
Demonstration - Onsite 1 1
Disturbance 6 26 32
Escape 4 4
Escape - Attempted 8 8
Outage - IT Systems 1 1
Outage - Security System 1 1
Media - Approach staff/clients 1 1
Media - Incident of interest 3 3
Media - Unauthorised presence 3 3
Notification by Welfare Authority 1 1
Property - Missing 2 2
Self Harm - Actual 8 8
Self Harm - Threatened 16 16
Theft 7 7
Use of Emergency Equipment 1 1
Use of Force 7 7
Visitor-Other refused 1 1
Voluntary starvation by minor 3 3
Grand Total 44 46 67 157

1 April 2011 to 30 June 2011
Level

Category Critical | Major | Minor Total

Abusive/Aggressive Behaviour 10 10
Accident/Injury 3 3
Assault 1 2 3
Assault - Not Occasioning Bodily Harm 2 2
Complaint Unresolved in time 3 3
Contraband found 4 4
Damage 1 6 7
Demonstration - Offsite 1 1
Disturbance 5 19 24
Emergency - medical - offsite 12 12
Escape 6 6
Escape - Attempted 4 4
Qutage - power 1 1
Outage - Security System 2 2




Media - Incident of interest 2 2
Property - Missing 4 4
Property - Missing Money 3 3
Self Harm - Actual 4 4
Self Harm - Threatened 2 2
Self Harm - Attempted Serious 1 1
Transfer between facilities 2 2
Use of Force 4 4
Use of Restraints 1 1
Voluntary starvation (>24 hrs) 1 1
Voluntary starvation by minor 2 2
Grand Total 17 36 55 108

North West Point Immigration Detention Facility

1 July 2010 to 30 September 2010

Level

Category Critical | Major | Minor Total
Abusive/Aggressive Behaviour 16 16
Accident/Injury 3 3
Assault 4 21 1 26
Assault - Not Occasioning Bodily Harm 1 1
Complaint re Critical incident 1 1
Complaint - re Minor Incident 11 11
Contraband found 26 26
Damage 5 5
Demonstration - Onsite 4 4
Disturbance 1 17 18
Escape 2 2
Escape - Attempted 1 1
Outage - IT Systems 7 7
Outage - Security System 1 1
Food poisoning 2 2
Media - Incident of interest 1 1
Property - Missing 2 2
Self Harm - Actual 14 14
Self Harm - Threatened 26 26
Substance abuse 1 1
Theft 3 3
Use of Force 3 3
Voluntary Starvation - End of 1 1
Voluntary starvation (<24 hrs) 19 19
Voluntary starvation (>24 hrs) 12 12
Weapon - Client in possession 2 2
Grand Total 24 72 112 208

1 October 2010 to 31 December 2010

Level

Category Critical | Major | Minor Total
Abusive/Aggressive Behaviour 23 23
Accident/Injury 7 7
Assault 4 30 2 36




Assault - Not Occasioning Bodily Harm 4 4
Complaint - re Critical Incident 1 1
Complaint - re Minor Incident 48 48
Complaint Unresolved in time 2 2
Contraband found 12 12
Damage 2 6 8
Demonstration - Onsite 8 8
Disturbance 7 27 34
Escape 6 6
Outage - IT Systems 9 9
Media - Approach staff/clients 1 1
Media - Unauthorised presence 5 5
Self Harm - Actual 59 59
Self Harm - Threatened 38 38
Use of Force 1 1
Voluntary Starvation - End of 11 11
Voluntary starvation (<24 hrs) 14 14
Voluntary starvation (>24 hrs) 12 12
Grand Total 84 96 159 339
1 January 2011 to 31 March 2011
Level

Category Critical | Major | Minor Total

Abusive/Aggressive Behaviour 40 40
Accident/Injury 26 26
Assault 8 30 38
Assault - Not Occasioning Bodily Harm 7 7
Complaint re Critical incident 1 1
Complaint - re Minor Incident 96 96
Complaint Unresolved in time 118 118
Contraband found 28 28
Damage 4 10 14
Demonstration - Onsite 7 7
Disturbance 19 40 59
Escape 12 12
Escape - Attempted 2 2
Outage - IT Systems 2 2
Outage - Security System 2 2
Property - Missing 1 1
Removal - Aborted 1 1
Self Harm - Actual 26 26
Self Harm - Threatened 70 70
Self Harm - Attempted Serious 3 3
Substance abuse 1 1
Use of Emergency Equipment 4 4
Use of Force 6 6
Use of Observation room greater than 24 hours 1 1
Voluntary Starvation - End of 15 15
Voluntary starvation (<24 hrs) 19 19
Voluntary starvation (>24 hrs) 18 18
Grand Total 84 156 377 617




1 April 2011 to 30 June 2011

Level
Category Critical | Major | Minor Total
Abusive/Aggressive Behaviour 48 48
Accident/Injury 2 2
Assault 5 9 14
Assault - Not Occasioning Bodily Harm 7 7
Barricade/Sit-In 2 2
Complaint - re Minor Incident 4 4
Complaint Unresolved in time 420 420
Contraband found 17 17
Damage 3 8 11
Demonstration - Offsite 1 1
Demonstration - Onsite 43 43
Disturbance 9 95 104
Emergency - medical - offsite 8 8
Escape - Attempted 1 1
Outage - IT Systems 5 5
Outage - power 4 4
Media - Incident of interest 2 2
Self Harm - Actual 83 83
Self Harm - Threatened 239 239
Self Harm - Attempted Serious 27 27
Substance abuse 1 1
Theft 2 2
Transfer between facilities 1 1
Use of Force 26 26
Voluntary Starvation - End of 29 29
Voluntary starvation (<24 hrs) 40 40
Voluntary starvation (>24 hrs) 35 35
Grand Total 121 374 681 1176
Northern Immigration Detention Centre and NT APODs
1 July 2010 to 30 September 2010
Level

Category Critical | Major | Minor Total
Abusive/Aggressive Behaviour 4 4
Accident/Injury 20 20
Assault 1 9 1 11
Assault - Not Occasioning Bodily Harm 4 4
Birth of a child 1 1
Complaint re Critical incident 1 1
Complaint - re Minor Incident 20 20
Contraband found 4 4
Damage 3 3
Demonstration - Onsite 1 1
Disturbance 3 21 24
Escape 2 2
Qutage - IT Systems 3 3
Industrial Action - No Labour 1 1
Media - Approach staff/clients 1 1




Media - Unauthorised presence 5 5
Self Harm - Actual 1 1
Self Harm - Threatened 12 12
Transfer to Alternative Place of Detention 1 1
Use of Force 1 1
Voluntary Starvation - End of 1 1
Voluntary starvation (<24 hrs) 4 4
Voluntary starvation (>24 hrs) 4 4
Weapon - Client in possession 1 1
Grand Total 31 31 68 130
1 October 2010 to 31 December 2010
Level

Category Critical | Major | Minor Total

Abusive/Aggressive Behaviour 12 12
Accident/Injury 36 36
Assault 1 8 5 14
Assault - Not Occasioning Bodily Harm 7 7
Birth of a child 1 1
Complaint - re Minor Incident 35 35
Contraband found 1 1
Damage 11 11
Demonstration - Onsite 3 3
Disturbance 6 24 30
Escape 1 1
Escape - Attempted 1 1
Outage - IT Systems 7 7
Media - Approach staff/clients 2 2
Media - Incident of interest 1 1
Media - Unauthorised presence 4 4
Notification by Welfare Authority 1 1
Self Harm - Actual 6 6
Self Harm - Threatened 11 11
Transfer to Alternative Place of Detention 3 3
Use of Force 4 4
Voluntary Starvation - End of 4 4
Voluntary starvation (<24 hrs) 9 9
Voluntary starvation (>24 hrs) 8 8
Grand Total 48 43 121 212

1 January 2011 to 31 March 2011
Level

Category Critical | Major | Minor Total

Abusive/Aggressive Behaviour 20 20
Accident/Injury 12 12
Assault 1 6 7
Assault - Not Occasioning Bodily Harm 4 4
Barricade/Sit-In 4 4
Birth of a child 2 2
Complaint - re Minor Incident 55 55
Complaint Unresolved in time 61 61
Contraband found 5 5




Damage 11 11
Demonstration - Offsite 1 1
Demonstration - Onsite 9 9
Disturbance 8 28 36
Escape 2 2
QOutage - IT Systems 3 3
Media - Approach staff/clients 4 4
Media - Incident of interest 1 1
Media - Unauthorised presence 3 3
Property - Missing 1 1
Removal - Aborted 1 1
Riot 1 1
Self Harm - Actual 19 19
Self Harm - Threatened 9 9
Substance abuse 1 1
Theft 2 2
Transfer between facilities 35 35
Transfer to Alternative Place of Detention 25 25
Use of Force 6 6
Use of Observation room greater than 24 hours 2 2
Use of weaponry by a Client 1 1
Visitor-Other refused 1 1
Voluntary Starvation - End of 22 22
Voluntary starvation (<24 hrs) 42 42
Voluntary starvation (>24 hrs) 12 12
Grand Total 40 58 322 420
1 April 2011 to 30 June 2011
Level

Category Critical | Major | Minor Total

Abusive/Aggressive Behaviour 15 15
Accident/Injury 5 5
Assault 4 12 16
Assault - Not Occasioning Bodily Harm 6 6
Barricade/Sit-In 4 4
Birth of a child 3 3
Complaint re Critical incident 1 1
Complaint - re Minor Incident 6 6
Complaint Unresolved in time 102 102
Contraband found 8 8
Damage 12 12
Demonstration - Offsite 1 1
Demonstration - Onsite 5 5
Disturbance 6 56 62
Emergency - medical - offsite 45 45
Escape 2 2
Escape - Attempted 3 3
Qutage - IT Systems 1 1
Outage - power 3 3
Outage - Security System 6 6
Media - Approach staff/clients 9 9
Media - Incident of interest 7 7




Property - Missing

Property - Missing Money

Removal - Aborted

Sabotage
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Self Harm - Actual

23

23

Self Harm - Threatened

42

42

Self Harm - Attempted Serious

Transfer between facilities

42

42

Transfer to Alternative Place of Detention

17

17

Use of Emergency Equipment

Use of Force

oo

Use of Restraints

Voluntary Starvation - End of

24

24

Voluntary starvation (<24 hrs)

55

55

Voluntary starvation (>24 hrs)

47

47

Weapon - Client in possession

Grand Total

40

189

365

594

Perth Immigration Detention Centre

1 July 2010 to 30 September 2010

Level

Category

Critical

Major

Minor

Total

Abusive/Aggressive Behaviour

Accident/Injury

Assault - Not Occasioning Bodily Harm

Birth of a child

Death

Disturbance

Media - Unauthorised presence
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Grand Total

10

17

1 October 2010 to 31 December 2010

Level

Category

Critical

Major

Minor

Total

Accident/Injury

9

Assault

Assault - Not Occasioning Bodily Harm

Birth of a child

Complaint - re Minor Incident

Contraband brought by Visitor

Contraband found

Damage

Disturbance

Qutage - IT Systems
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Outage - Security System

Media - Approach staff/clients

Media - Unauthorised presence

Removal - Aborted

Self Harm - Actual

Self Harm - Threatened

N(aRr[NRPRINFP[RIN(R|P (R |R |- |o©

Transfer to Alternative Place of Detention

10
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Use of Restraints

Voluntary starvation (<24 hrs)

Voluntary starvation (>24 hrs)

R

Grand Total

16

51

1 January 2011 to 31 March 2011

Level

Category

Critical

Major

Minor

Total

Abusive/Aggressive Behaviour

Accident/Injury

Assault

Assault - Not Occasioning Bodily Harm

Complaint - re Minor Incident

Complaint Unresolved in time

Damage

Disturbance

Media - Approach staff/clients

Property - Missing

P WWINININ|F-

Removal - Aborted

Self Harm - Actual

Self Harm - Threatened

Transfer to Alternative Place of Detention

Use of Force

Voluntary starvation (<24 hrs)

Weapon - Client in possession

R ININOTO[WINFPIWIWINININIFPIWIN (W

Grand Total

16

24

N
a1

1 April 2011 to 30 June 2011

Level

Category

Critical

Major

Minor

Total

Abusive/Aggressive Behaviour

Complaint Unresolved in time

Contraband brought by Visitor

Contraband found

Damage

NN Rk

Demonstration - Offsite

Outage - Security System

Removal - Aborted

Self Harm - Actual

Self Harm - Threatened

Use of Force

Use of Observation room greater than 24 hours

Use of Restraints

Voluntary Starvation - End of

=

Voluntary starvation (<24 hrs)

Voluntary starvation (>24 hrs)

RiRrRrRRPIRPIRIPR(RRIRININ[(R|P (|-

Grand Total

10

=
[ee]




Perth Immigration Residential Housing

1 July 2010 to 30 September 2010

Level

Category

Critical

Major

Minor

Total

Accident/Injury

1

Complaint - re Minor Incident

Damage

Transfer to Alternative Place of Detention

Grand Total

NG ORI

gk (N[~

1 October 2010 to 31 December 2010

Level

Category

Critical

Major

Minor

Total

Accident/Injury

4

Assault - Not Occasioning Bodily Harm

Damage

Disturbance

Outage - IT Systems

NIN|F (P>

Grand Total

OIN|N ||~

10

1 January 2011 to 31 March 2011

Level

Category

Critical

Major

Minor

Total

Birth of a child

Disturbance

Outage - power

Transfer to Alternative Place of Detention

Grand Total

~N N w (ke

~N N w (ke

1 April 2011 to 30 June 2011

Level

Category

Critical

Major

Minor

Total

Complaint Unresolved in time

Outage - power

Transfer to Alternative Place of Detention

Grand Total

AN|R (R

AN|R (R

Port Augusta Immigration Residential Housing

1 July 2010 to 30 September 2010

Level

Category

Critical

Major

Minor

Total

Accident/Injury

1

Disturbance

Self Harm - Threatened

=

Grand Total

Wk |k




1 October 2010 to 31 December 2010

Level
Category Critical | Major | Minor Total
Abusive/Aggressive Behaviour 1 1
Accident/Injury 17 17
Assault 1 1
Birth of a child 1 1
Contraband found 1 1
Disturbance 1 1
Qutage - IT Systems 2 2
Outage - Security System 1 1
Media - Unauthorised presence 1 1
Self Harm - Actual 4 4
Grand Total 23 1 6 30
1 January 2011 to 31 March 2011
Level
Category Critical | Major | Minor Total
Accident/Injury 16 16
Complaint Unresolved in time 1 1
Damage 1 1
Disturbance 1 1
Notification by Welfare Authority 1 1
Grand Total 16 1 3 20
1 April 2011 to 30 June 2011
Level
Category Critical | Major | Minor Total
Accident/Injury 2 2
Birth of a child 2 2
Damage 2 2
Disturbance 8 8
Emergency - medical - offsite 14 14
Outage - IT Systems 4 4
Outage - power 2 2
Outage - Security System 14 14
Media - Approach staff/clients 1 1
Self Harm - Threatened 2 2
Transfer between facilities 3 3
Transfer to Alternative Place of Detention 2 2
Grand Total 2 30 24 56
Scherger Immigration Detention Centre
1 October 2010 to 31 December 2010
Level
Category Critical | Major | Minor Total
Abusive/Aggressive Behaviour 2 2
Accident/Injury 5 5
Contraband found 2 2
Disturbance 2 2




Qutage - IT Systems

Self Harm - Actual

Self Harm - Threatened

Transfer to Alternative Place of Detention

w

Voluntary Starvation - End of

N

Voluntary starvation (<24 hrs)

Voluntary starvation (>24 hrs)

N NS TR TR TN T

Grand Total

15

26

1 January 2011 to 31 March 2011

Level

Category

Critical

Major

Minor

Total

Accident/Injury

7

Assault

1

Death

1

Disturbance

Outage - IT Systems

Outage - power

Property - Missing

el N i) Rie)]

Self Harm - Actual

Self Harm - Threatened

glo|k ko~ NN

Transfer to Alternative Place of Detention

14

[
I

Use of Force

=

Voluntary Starvation - End of

N

Voluntary starvation (<24 hrs)

N

Voluntary starvation (>24 hrs)

N

Grand Total

15

10

31

A
(o3}

1 April 2011 to 30 June 2011

Level

Category

Critical

Major

Minor

Total

Abusive/Aggressive Behaviour

Accident/Injury

3

Assault

Assault - Not Occasioning Bodily Harm

Complaint - re Minor Incident

Contraband found

Damage

Disturbance

W(N (R [Rk|~

Emergency - medical - offsite

O NIRFPIFPIPIPIW[W

Qutage - IT Systems

11

1

=

Outage - power

Media - Unauthorised presence

Removal - Aborted

Self Harm - Actual

Self Harm - Threatened

Transfer to Alternative Place of Detention

Voluntary Starvation - End of

=

Voluntary starvation (<24 hrs)

Voluntary starvation (>24 hrs)

NN [P |O[00W|Fk|Fk W

Grand Total

19

37
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Sydney Immigration Residential Housing

1 July 2010 to 30 September 2010

Level

Category

Critical

Major

Minor

Total

Abusive/Aggressive Behaviour

Accident/Injury

Birth of a child

Complaint - re Minor Incident

Contraband found

Disturbance

Outage - IT Systems

RINR Rk ok

Grand Total

NP N[k (ke

13

1 October 2010 to 31 December 2010

Number

Level

Category

Critical

Major

Minor

Total

Accident/Injury

5

Outage - IT Systems

Self Harm - Actual

Transfer to Alternative Place of Detention

[l i {2 R &)

Grand Total

13

1 January 2011 to 31 March 2011

Level

Category

Critical

Major

Minor

Total

Abusive/Aggressive Behaviour

Accident/Injury

Contraband found

Disturbance

Media - Approach staff/clients

Media - Incident of interest

Property - Missing

Self Harm - Threatened

Transfer to Alternative Place of Detention

Use of Force

Visitor - High Profile refused access

R ONRFRP|IFRPFPINEFPINON

Grand Total

10

N
S~

1 April 2011 to 30 June 2011

Level

Category

Critical

Major

Minor

Total

Abusive/Aggressive Behaviour

Accident/Injury

Assault

Birth of a child

Damage

Disturbance

Escape

Self Harm - Threatened

Transfer between facilities

RININ[R|W[R[(R|Rk (R,




Transfer to Alternative Place of Detention 1 1
Use of Force 2 2
Visitor - High Profile refused access 1 1
Grand Total 4 5 8 17

Villawood Immigration Detention Centre

1 July 2010 to 30 September 2010

Level

Category Critical | Major | Minor Total
Abusive/Aggressive Behaviour 24 24
Accident/Injury 48 48
Assault 1 6 2 9
Assault - Not Occasioning Bodily Harm 5 5
Complaint - re Minor Incident 3 3
Contraband found 15 15
Damage 10 10
Death 1 1
Demonstration - Offsite 2 2
Demonstration - Onsite 2 2
Disturbance 3|21 24
Escape - Attempted 4 4
Outage - IT Systems 18 18
Outage - Security System 1 1
Media - Incident of interest 2 2
Media - Unauthorised presence 3 3
Property - Missing 1 1
Removal - Aborted 5 5
Self Harm - Actual 2 2
Self Harm - Threatened 2 2
Transfer to Alternative Place of Detention 2 2
Use of Force 7 7
Use of Observation room greater than 24 hours 15 15
Use of Restraints 9 9
Visitor - High Profile refused access 1 1
Visitor-Other refused 4 4
Voluntary starvation (<24 hrs) 14 14
Voluntary starvation (>24 hrs) 14 14
Weapon - Client in possession 4 4
Grand Total 58 65 128 251

1 October 2010 to 31 December 2010

Level

Category Critical | Major | Minor Total
Abusive/Aggressive Behaviour 39 39
Accident/Injury 44 44
Assault 1 6 5 12
Assault - Not Occasioning Bodily Harm 9 9
Complaint - re Minor Incident 9 9
Contraband brought by Visitor 1 1
Contraband found 5 5
Damage 3 28 31




Death 2 2
Demonstration - Offsite 3 3
Demonstration - Onsite 2 2
Disturbance 2 22 24
Escape 2 2
Escape - Attempted 2 2
Outage - IT Systems 11 11
Outage - Security System 4 4
Media - Unauthorised presence 13 13
Notification by Welfare Authority 2 2
Property - Missing 1 1
Public Health Risk 1 1
Removal - Aborted 7 7
Self Harm - Actual 6 6
Self Harm - Threatened 21 21
Theft 1 1
Transfer to Alternative Place of Detention 2 2
Use of Force 10 10
Use of Observation room greater than 24 hours 23 23
Use of Restraints 5 5
Visitor-Other refused 14 14
Voluntary Starvation - End of 1 1
Voluntary starvation (<24 hrs) 6 6
Voluntary starvation (>24 hrs) 4 4
Grand Total 74 83 160 317
1 January 2011 to 31 March 2011
Level

Category Critical | Major | Minor Total

Abusive/Aggressive Behaviour 38 38
Accident/Injury 25 25
Assault 3 3
Assault - Not Occasioning Bodily Harm 5 5
Complaint - re Minor Incident 3 3
Complaint Unresolved in time 2 2
Contraband brought by Visitor 1 1
Contraband found 36 36
Damage 1 21 22
Disturbance 19 19
Escape 2 2
Escape - Attempted 2 2
Outage - IT Systems 18 18
Qutage - power 3 3
Outage - Security System 19 19
Media - Approach staff/clients 2 2
Media - Incident of interest 1 1
Notification by Welfare Authority 1 1
Property - Missing 1 1
Property - Missing Money 1 1
Removal - Aborted 2 2
Self Harm - Actual 5 5
Self Harm - Threatened 7 7




Transfer between facilities 1 1
Transfer to Alternative Place of Detention 12 12
Use of Emergency Equipment 1 1
Use of Force 10 10
Use of Observation room greater than 24 hours 34 34
Use of Restraints 11 11
Use of Restraints - Unplanned 1 1
Visitor-Other refused 3 3
Voluntary Starvation - End of 5 5
Voluntary starvation (<24 hrs) 6 6
Voluntary starvation (>24 hrs) 4 4
Weapon - Client in possession 2 2
Grand Total 35 85 188 308
1 April 2011 to 30 June 2011
Level

Category Critical | Major | Minor Total

Abusive/Aggressive Behaviour 45 45
Accident/Injury 8 8
Assault 3 8 11
Assault - Not Occasioning Bodily Harm 1 1
Complaint re Critical incident 1 1
Complaint Unresolved in time 21 21
Contraband brought by Visitor 2 2
Contraband found 37 37
Damage 7 20 27
Demonstration - Offsite 4 4
Demonstration - Onsite 1 1
Disturbance 5 15 20
Emergency - medical - offsite 1 1
Escape 1 1
Escape - Attempted 2 2
QOutage - IT Systems 9 9
QOutage - power 7 7
Outage - Security System 24 24
Media - Approach staff/clients 4 4
Media - Incident of interest 12 12
Media - Unauthorised presence 7 7
Property - Missing 10 10
Removal - Aborted 4 4
Self Harm - Actual 8 8
Self Harm - Threatened 50 50
Self Harm - Attempted Serious 3 3
Theft 2 2
Transfer between facilities 5 5
Transfer to Alternative Place of Detention 20 20
Use of Force 21 21
Use of Observation room greater than 24 hours 42 42
Use of Restraints 11 11
Use of Restraints - Unplanned 1 1
Visitor-Client denied 2 2
Visitor - High Profile refused access 1 1




Visitor-Other refused 3 3
Voluntary Starvation - End of 7 7
Voluntary starvation (<24 hrs) 9 9
Voluntary starvation (>24 hrs) 5 5
Weapon - Client in possession 2 2
Grand Total 44 177 230 451




