
QUESTION TAKEN ON NOTICE 

BUDGET ESTIMATES HEARING:   21 May 2007 

IMMIGRATION AND CITIZENSHIP PORTFOLIO 

(25) Output:   Internal Product 

Senator Kirk (L&CA 36) asked: 

Provide details of the training courses provided by the DIAC College of Immigration. 

Answer: 

To date, the DIAC College of Immigration has provided the following courses: 
 Compliance Field Officers Training Course 
 Detention Officers Training Course 
 Investigation Officers Training Course 

 
In addition, the National Training Branch (the College is part of the National Training 
Branch) provides the following suite of courses: 

 Overseas Training Course (OTC) 
 Executive Leadership Programme (ELP) 
 Fundamentals of Supervision (FoS) 
 Induction 
 SES Development Programme 
 SES Leadership Programme (internal) 
 Graduate Programme 
 DIAC Development Programme (DDP) 
 Client Service Training 
 457 Training 
 Good Decision Making Training 
 Citizenship Training 
 ICSE – DIAC’s main processing system/ database 
 TRIM - record keeping training 
 Legend – database for accessing migration and citizenship legislation, policy, 

administrative circulars and forms 
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