
QUESTION TAKEN ON NOTICE 

ADDITIONAL ESTIMATES HEARING:   13 February 2006 
 
IMMIGRATION AND MULTICULTURAL AFFAIRS PORTFOLIO 
 
(92) Output 2.1:   Settlement Services 
 
 
Senator Hurley asked: 
 
Can you provide a detailed report on how the nine 21 or 33 months grants were distributed in 
the migrant communities and how much is the funding cost? 
 
 
Answer: 
 
Until October 2002 the grant cycle was based on the timeframe of 1 October to 30 September. 
In order to bring grants into line with the standard financial year cycle of July to June, all 
affected grants had to be reduced by 3 months respectively.   
 
Total cost of funding for 2004-05 financial year: 
 
Period of Grant: Number of Grants: Amount Funded: 
9 month grants: 132 $5,072,453 
21 month grants: 128 $14,578,765 
33 month grants: 45 $9,153,700 
 
The attached tables provide additional detail.



ORGANISATION_NAME LOCATION PROJECT NAME PROJECT_DS  TOTAL 
FUNDING  

MONTHS 

Belconnen Community Service 
Inc. 

BELCONNEN Information and referral services to 
humanitarian entrants and migrants in 
the ACT. 

Provide improved access to mainstream services to humanitarian entrants and 
migrants in the ACT. 

 $            18,324  9 

Griffith Multicultural Community 
Council Inc. 

GRIFFITH Information, casework and referral to 
migrants and humanitarian entrants in 
Griffith LGA. 

Deliver casework, information and referral to migrants and humanitarian entrants in 
the Griffith Local Government Area. 

 $            35,000  9 

Polish Welfare and Information 
Bureau Inc. 

ASHFIELD Information, Referral and Advocacy for 
the Polish and Eastern European 
Community in the Sydney Metropolitan 
Area 

Address the settlement needs of the newly arrived migrants in metropolitan Sydney 
by facilitating and improving access to mainstream services through information and 
referral.  

 $            37,100  9 

Association of Bhanin El Minieh - 
Australian Arabic Community 
Welfare Centre Inc 

AUBURN Information, referral and capacity 
building for newly arrived Arabic 
speaking migrants, refugees, and 
humanitarian entrants in Auburn 

Provide settlement information and referral services, community capacity building, 
service planning and development to facilitate the settlement process, address 
settlement needs and improve accessibility of services to the Arabic speaking 
community in the Auburn local government area.   

 $            22,587  9 

Asian Women at Work Inc BANKSTOWN Information, referral and group work for 
Asian women workers in Sydney 

Provide settlement information, referral and group work services for recently arrived 
Asian migrant women, particularly in the Chinese, Vietnamese and Filipino 
communities in Sydney.  The project will link the target group to mainstream 
services and assist it to build support networks and to participate in Australian 
society. 

 $            40,586  9 

Samoan Advisory Council Sydney 
Inc 

BANKSTOWN Casework and referral for the Samoan 
community in Canterbury-Bankstown, 
Fairfield-Liverpool, Campbelltown-
Macarthur and Blacktown-Baulkham 
Hills. 

Provide direct casework, information and referral services for the Samoan 
community residing in the Canterbury-Bankstown, Fairfield-Liverpool, 
Campbelltown-Macarthur and Blacktown-Baulkham Hills areas. 
 The project will develop and facilitate links and networks with mainstream service 
providers to facilitate culturally and linguistically appropriate responses to meet the 
needs of the Samoan community. 

 $            42,200  9 

Indonesian Welfare Association 
Inc. 

BAULKHAM HILLS 
BC 

Settlement information, referral and 
groupwork services for newly arrived 
Indonesian migrants in Inner Sydney 
(Marrickville) and Inner Western 
Sydney. 

Provide settlement information, referral and group work services to the newly 
arrived Indonesian community, particularly women, residing in Inner Sydney 
(Marrickville) and Inner Western Sydney (Burwood). 

 $            22,950  9 

Coptic Orthodox Church - Diocese 
of Sydney and Affiliated Regions 

BEXLEY Casework, Information and Referral for 
Newly Arrived Coptic Migrants and 
Refugees in the Sydney Diocese 

Provide direct settlement services, including information, casework, and appropriate 
referral, and promote access to mainstream services for the Coptic Egyptian and 
Sudanese newly arrived migrants and refugees in the Southern, Eastern, Inner 
West and Western Sydney areas. The project will focus on community development 
for Coptic women, youth and newly arrived humanitarian entrants. 

 $            45,900  9 

Australia Alevi Cultural Centre BLACKTOWN Casework, information and community 
development services to newly arrived 
Alevi migrants in Western Sydney 

Provide casework, settlement information, advocacy, referral and group work 
services for newly arrived Alevi migrants in Western Sydney, in particular refugee 
and humanitarian entrants. The project will link new migrants to existing social 
support networks and will develop partnerships with other service providers to 
enhance the settlement experience of new arrivals. Community education and 
information activities, particularly for women, youth and the elderly, will focus on 
community development needs. 

 $            22,950  9 



ORGANISATION_NAME LOCATION PROJECT NAME PROJECT_DS  TOTAL 
FUNDING  

MONTHS 

La Valette Social Centre Inc. BLACKTOWN Awareness raising and referral of 
incidents of abuse within the elderly 
Maltese community in the West and 
South regions of Sydney 

Raise awareness about the increased incidence of abuse within the elderly Maltese 
community. The CSSS worker will form an initial point of access for the clients, work 
with trained bilingual volunteers, and provide referral to specialist mainstream 
agencies. 

 $            18,525  9 

Friends of Refugees from Eastern 
Europe 

BONDI Settlement services for newly arrived 
Eastern European migrants, Including 
Jewish migrants, in Sydney 

Provide settlement information to newly-arrived Eastern European migrants, 
including Jewish settlers, from a refugee or humanitarian background in Sydney, as 
well as facilitate mainstream service providers' awareness of their needs. 

 $            45,900  9 

ECHO Bondi Junction 
Neighbourhood Centre Inc. 

BONDI JUNCTION Settlement Information, Referral and 
Support Services for Migrants and 
Humanitarian Entrants in Randwick and 
South Sydney 

Provide settlement information, referral assistance and social support to newly 
arrived humanitarian entrants and migrants in Sydney's Eastern Suburbs 
(Randwick) and Inner Sydney (South Sydney). The project will facilitate direct 
access to mainstream services and work with mainstream service providers to 
address identified settlement service planning and delivery barriers encountered by 
humanitarian entrants and migrants. 

 $            45,900  9 

ECHO Bondi Junction 
Neighbourhood Centre Inc. 

BONDI JUNCTION Settlement information, referral and 
social support services for migrants and 
humanitarian entrants in Waverley and 
Woollahra local government areas 

Provide newly arrived migrants, refugee and humanitarian entrants in Waverley and 
Woollahra local government areas with settlement information and referral 
assistance; 
 work with mainstream services to address settlement planning and delivery 
barriers; recruit and train volunteers; and provide social support to isolated women. 

 $            22,950  9 

Jewish Care BONDI JUNCTION  Casework, Information and Referral 
Services to the Jewish and Russian-
Speaking Community in the Eastern 
Suburbs, Hornsby-Ku-Ring-Gai and 
Inner Sydney  

Provide casework, information, community development and referral to the Jewish 
community, including Russian-speaking new arrivals, in the Eastern Suburbs, 
Hornsby-Ku-Ring-Gai and Inner Sydney areas, and facilitate clients' access to 
mainstream services. 

 $            40,600  9 

Khmer Community of NSW Inc. BONNYRIGG Information and Referral Services, With 
a Focus on Youth Services for the 
Khmer Community in Fairfield, 
Liverpool, Campbelltown and Blacktown 

Provide information and referral services through individual and group sessions by 
radio, and develop settlement planning and service delivery networks. The project 
will also establish a mentoring program for Khmer volunteer teams and address low 
first language literacy through coordination of English classes.  

 $            24,480  9 

Khmer Community of NSW Inc. BONNYRIGG Information and Referral Services to 
Newly Arrived Khmer Women, Children 
and Older People in Fairfield, 
Campbelltown and Liverpool 

Provide settlement services to newly-arrived Khmer women, children and older 
people.  Settlement services will include information and referral services through 
individual and group sessions, developing settlement planning and service delivery 
networks, participating in service provider networks, client visits to service providers 
and the production of a bilingual services referral map. 

 $            40,600  9 

Timorese Australian Council Inc. CABRAMATTA Information, referral and casework for 
Timorese women and elderly in South-
Western Sydney 

Address the settlement needs of Timorese women and elderly in Western and 
South-Western Sydney. The project will focus on the unique settlement needs of 
the target group by increasing English proficiency levels, leading towards 
employment; providing information, referral and direct casework services; and 
developing programs that will enable women to participate more effectively in the 
community. 

 $            45,900  9 

Lao Community Advancement 
(NSW) Co-operative Ltd 

CABRAMATTA Settlement Information and Referral 
Services for the Lao Community in 
Fairfield and Liverpool Local 
Government Areas 

Provide information sessions, community consultations, workshops and referral 
services to the Lao community in the Fairfield and Liverpool local government 
areas, facilitate access to mainstream services, and ensure service providers 
deliver culturally appropriate services.  

 $            42,200  9 



ORGANISATION_NAME LOCATION PROJECT NAME PROJECT_DS  TOTAL 
FUNDING  
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Cabramatta Community Centre CABRAMATTA Casework and service development for 
the Spanish-speaking communities in 
Fairfield, Liverpool and Campbelltown 

Provide settlement-related information and referral services to newly arrived 
migrants, refugees and humanitarian entrants in Spanish-speaking communities, 
and implement strategies to raise awareness of the particular needs of the target 
group among service providers, to ensure that they have equal access to 
mainstream services. The project will cover Fairfield, Liverpool and Campbelltown. 

 $            49,725  9 

Lao Community Advancement 
(NSW) Co-operative Ltd 

CABRAMATTA Information, referral services, casework 
and community education for Lao 
Women in the Fairfield and Liverpool 
local government areas 

Provide information, referral, casework and community education to Lao women in 
the Fairfield and Liverpool local government areas. The project will increase Lao 
women's access to mainstream services and encourage closer links with relevant 
peak agencies through inter-agency forums and meetings.  

 $            24,480  9 

Timorese Australian Council Inc. CABRAMATTA English language and employment 
assistance to Timorese youth and men 
in NSW 

Provide a number of direct services including casework, referral, seminars and 
workshops for Timorese youth and men in NSW, particularly in South-Western 
metropolitan Sydney.  The project will focus on assisting the target group to access 
education, vocational training and employment opportunities. 

 $            45,900  9 

Lao-Australian Group Community 
Services Association Inc 

CAMPBELLTOWN Settlement Information and Referral 
Services for the Lao Community in 
Outer South Western Sydney (Camden, 
Campbelltown and Wollondilly) 

Provide information and referral services for the Lao community in Outer Western 
Sydney and Outer South Western Sydney, increase awareness of available 
services and ensure mainstream service providers deliver culturally appropriate 
services. 

 $            40,200  9 

Cambodian-Australian Welfare 
Council of NSW Inc. 

CANLEY HEIGHTS Capacity building and community 
development for the Khmer Community 
in NSW 

Provide community development and capacity building for Khmer community 
groups, work with service providers to provide training to new and emerging groups, 
and develop settlement planning and service delivery networks to engage 
mainstream service providers and ensure they deliver culturally appropriate 
services to the target group.    

 $            49,766  9 

Diocese of the Armenian 
Apostolic Church of Australia and 
New Zealand 

CHATSWOOD Mainstream Access Facilitation & 
Equity Advocacy for the Armenian 
Community in the Sydney Metro Area. 

Through casework and community development activities, this project will assist 
recently arrived and more established members of the Armenian community in the 
Sydney Metropolitan area to access mainstream services in a culturally and 
linguistically appropriate manner. The project will also ensure mainstream service 
providers deliver culturally appropriate services to the target group. 

 $            39,413  9 

Cherrybrook Chinese Community 
Association Inc. 

CHERRYBROOK Information, Advice, Referral and Group 
Work Services for Chinese-Speaking 
Migrants in Hornsby and Ku-Ring-Gai 

Provide information, referral and group services for recently arrived and other 
Chinese-speaking migrants in Hornsby and Ku-ring-Gai. The project will enable 
Chinese-speaking migrants to better access mainstream services and will have a 
particular focus on aged and isolated persons and women.  

 $            21,038  9 

Australian Lebanese Association 
of NSW Ltd 

DULWICH HILL Information and referral for newly 
arrived Arabic-speaking migrants in 
Parramatta and the Inner West 

Address the settlement needs of newly arrived Arabic-speaking migrants in 
Parramatta and the Inner West, through the delivery of information and referral 
services, and by utilising the organisation's extensive professional and business 
contacts within the Arabic-speaking communities, in order to develop community 
networks and facilitate positive settlement outcomes through increased self-reliance 
within the target group. The project also aims to enhance links with service 
providers to facilitate increased access by the client group to mainstream services.  

 $            38,786  9 
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Assyrian Australian Association FAIRFIELD Youth and women's access project for 
newly arrived Assyrians in South-
Western Sydney 

Provide information and education services for newly arrived youth and women in 
the Assyrian community, in particular refugee and humanitarian entrants, in South-
Western Sydney. The project will link them to existing social support networks and 
develop partnerships with other service providers. The project will use a capacity 
building and community development approach to support and address the 
additional settlement needs of youth and women in the Assyrian community. 

 $            22,950  9 

NSW Spanish And Latin American 
Association for Social Assistance 

FAIRFIELD  Casework, information and referral  for 
the Spanish-speaking community in 
Inner Sydney, the Eastern Suburbs, St 
George and Canterbury-Bankstown 

Facilitate the settlement process for newly arrived Spanish-speaking migrants, 
refugees and humanitarian entrants and those with additional settlement needs, in 
the Inner Sydney, Eastern Suburbs, St George and Canterbury-Bankstown areas. 
Provide settlement services through casework, information, referral and community 
development, and facilitate clients' access to mainstream services. 

 $            37,408  9 

NSW Spanish And Latin American 
Association for Social Assistance 

FAIRFIELD  Settlement services project for Spanish-
speaking communities in the South 
Coast region (Illawarra) 

Provide casework, information and referral services to Spanish-speaking migrants 
in the Illawarra and Shellharbour areas, with a focus on addressing the needs of 
those with poor English language skills, to enable them to gain employment and 
access mainstream services. 

 $            22,950  9 

NSW Spanish And Latin American 
Association for Social Assistance 

FAIRFIELD  Casework, information, referral and 
community development for the 
Spanish-speaking community in 
Fairfield-Liverpool and Outer South 
Western Sydney 

Facilitate the settlement process for newly arrived Spanish-speaking migrants, with 
a focus on addressing the needs of refugees and humanitarian entrants and those 
with additional settlement needs, in the Fairfield-Liverpool and Outer South Western 
Sydney areas. Provide settlement services through casework, information, referral 
and community development, and facilitate clients' access to mainstream services. 

 $            22,950  9 

Australian Philippine Association 
Illawarra Incorporated 

FIGTREE Information and referral services for the 
Filipino community in the Illawarra 
region 

Provide casework, referral services and information sessions for Filipino migrants 
living in the Illawarra region. The project will link the Filipino community to existing 
mainstream services and will develop networks and partnerships with service 
providers in the Illawarra region. 

 $            22,000  9 

Melkite Catholic Eparchy 
Corporation 

GREENACRE Information and referral services for the 
Melkite and other Arabic speaking 
communities in Greenacre and 
Guildford 

Address settlement needs within the Melkite community and other Arabic-speaking 
communities  
through the provision of information, referral services and education courses.  The 
project also aims to strengthen community networks and support structures and to 
improve co-ordination with mainstream and other service providers. 

 $            22,950  9 

Gymea Community Aid and 
Information Service Inc 

GYMEA Settlement services and community 
development for newly arrived migrants 
in the Sutherland shire local 
government area 

Provide direct settlement and community development services to migrant groups in 
the Sutherland Shire local government area, including recent migrants from small 
and emerging communities who have limited English skills and lack of family and 
social networks. The project will aim to ensure better and sustainable access and 
equity outcomes for the target client group. 

 $            49,725  9 

Migrant Resource Centre of 
Newcastle and the Hunter Region 

HAMILTON Outreach Settlement Services for Newly 
Arrived Migrants in the New England 
Region of NSW 

Provide outreach services to newly arrived migrants living in remote areas of the 
New England region of NSW. The project will focus on the promotion of mainstream 
services for migrants in rural NSW, provide support and resources to CSSS funded 
organisations and workers, network with inter-agencies and key stakeholders, 
provide feedback to DIMIA on issues/needs identified, and offer input to the 
Regional Development Working Group. The project will also focus on identifying 
and working with locally based resources to assist with access to DIMIA information 
by rural clients. 

 $            49,800  9 



ORGANISATION_NAME LOCATION PROJECT NAME PROJECT_DS  TOTAL 
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Migrant Network Services 
(Northern Sydney) Ltd 

HORNSBY  Generalist casework and community 
development services for migrants and 
humanitarian entrants in Northern 
Sydney. 

Provide casework, information and referral services to migrants and humanitarian 
entrants in Northern Sydney, with a focus on Hornsby, Ryde, Willoughby, North 
Sydney and Lane Cove local government areas and an aim to fill gaps in service 
provision. 
 The project will provide community development support to smaller communities in 
conjunction with other service providers in Northern Sydney and raise awareness of 
the needs of the target group through active participation in service provider 
networks.  

 $            42,075  9 

Indonesian Community Council of 
NSW Inc 

KINGSFORD  Settlement information, referral 
assistance and social support for the 
Indonesian community in Sydney 

Provide settlement information, referral services and social support services for the 
Indonesian Community in Sydney. The project will facilitate direct access to 
mainstream services, work with services to address settlement planning service 
delivery issues and build community capacity. 

 $            30,000  9 

Greek Orthodox Community of 
NSW 

LAKEMBA Information and referral services and 
community development for the Greek 
community in NSW 

Provide direct settlement services by professional bi-lingual staff to the Greek 
community in the Sydney Metropolitan Region. Provide culturally and linguistically 
appropriate services to Greek people whose needs are not met by mainstream 
services. Inform mainstream services of these gaps in service delivery to Greek 
speaking people and provide cross- cultural information to improve awareness of 
these mainstream services. Promote partnerships with mainstream services to 
inform and educate the public. 

 $            44,070  9 

Lebanese Moslem Association LAKEMBA Information, referral services, 
community development and 
educational strategies for the Muslim 
community in the Canterbury and 
Bankstown areas 

Address the settlement needs of Muslims living in the Canterbury and Bankstown 
areas, through the provision of information and referral, community development 
and educational services. The project aims to achieve increased knowledge and 
awareness of mainstream services available to people of Islamic background 
including new arrivals, refugees and humanitarian entrants and those with particular 
settlement difficulties. The project will work closely with mainstream service 
providers in establishing networks and raising the awareness  
of the special needs of the targeted community.  

 $            40,200  9 

Mountains Community Resource 
Network Inc. 

LAWSON  Information and referral services for 
newly arrived migrants and 
humanitarian entrants in the Blue 
Mountains of NSW 

Provide settlement information and referral services, community capacity building 
and service planning and development to newly arrived migrants and humanitarian 
entrants in the Blue Mountains local government area of NSW. 

 $            50,385  9 

Co.As.It. Italian Association of 
Assistance 

LEICHHARDT Settlement Services for the Italian 
Community in Sydney 

Assess the continued settlement needs of the Italian community, assist the target 
group to become aware of and access mainstream service providers, establish 
partnerships with key government departments, councils and mainstream service 
providers to ensure they are responsive to the needs of the community, and seek to 
provide a model that will ensure better service delivery to clients.  

 $            45,150  9 

Ukrainian Welfare Association Inc. LIDCOMBE Information, Referral and Community 
Development for the Ukrainian 
Community in the Sydney Metropolitan 
Area 

Provide settlement information and referral services, and community development 
for the Ukrainian community in the Sydney metropolitan region. The project will 
increase awareness of mainstream services, promote a degree of self-sufficiency 
by the client group and ensure culturally appropriate services are provided. 

 $            22,500  9 

Australian Bosnian and 
Herzegovinian Cultural 
Association Inc 

LIVERPOOL Information, referral services and 
casework for newly arrived Bosnia and 
Herzegovina migrants in Western and 
South Western Sydney 

Provide information, referral, casework, assistance, support and group work to 
newly arrived refugees and humanitarian entrants from Bosnia and Herzegovina, in 
Western and South Western Sydney. The project will link clients with mainstream 
service providers and develop partnerships with these providers. 

 $            40,453  9 
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May Murray Neighbourhood 
Centre Inc.  

MARRICKVILLE Coordination of community 
development activities for newly arrive 
migrants in the Marrickville local 
government area 

Coordinate community development and educational activities for newly arrived 
migrants in the Marrickville local government area.  This project will also provide 
newly arrived migrants with practical and accessible information that will enable 
them to more effectively engage with their local community. 

 $            22,950  9 

Australian Egyptian Council 
Forum Incorporated Association  

MARRICKVILLE Casework, referral and information for 
recently arrived Coptic Egyptian and 
Sudanese in Western Sydney 

service recently arrived migrants, refugees and humanitarian entrants in the Coptic 
Egyptian and Sudanese communities, operating from Marrickville and Parramatta 
and servicing the surrounding local government areas. The project will: provide 
casework, referral and information sessions; support group work, volunteer training 
and community education programs; and will also broadcast information on the 
Multicultural Voice of May Murray radio program on a weekly basis, providing 
settlement information to the Egyptian community.   

 $            43,988  9 

Australian Lebanese Welfare 
Group 

MERRYLANDS Settlement Information Services for 
Arabic speaking settlers in Parramatta, 
Holroyd, Blacktown and Penrith 

Address the settlement needs of post-Integrated Humanitarian Settlement Strategy 
and newly arrived Arabic speaking migrants, refugee and humanitarian entrants in 
the Parramatta, Holroyd, Blacktown and Penrith local government areas, through 
the provision of direct settlement services, capacity building and service 
development initiatives.  

 $            77,571  9 

Australian Lebanese Welfare 
Group 

MERRYLANDS Settlement Information Services and 
Capacity Building for Arabic speaking 
migrants and refugees in Fairfield and 
Macarthur. 

Address the settlement needs of Arabic speaking refugee and humanitarian 
migrants in the Fairfield and Macarthur local government areas who have exited the 
Integrated Humanitarian Settlement Strategy (IHSS), through the provision of direct 
settlement services, capacity building and service development initiatives.  

 $            43,550  9 

Greek Welfare Centre NEWTOWN Settlement information, community 
development and referral services for 
the Greek-speaking community in the 
Illawarra region 

Provide settlement information, community development and referral services to the 
Greek-speaking community living in the Illawarra. The project will develop 
partnerships with service providers to ensure culturally appropriate services are 
delivered to the target group, and promote a degree of self-sufficiency by the client 
group. 

 $            37,100  9 

Greek Welfare Centre NEWTOWN Settlement information, community 
development and referral services for 
the Greek-speaking community in the 
Sydney metropolitan region 

Provide settlement information, referral services and community development for 
the Greek-speaking community in the Sydney Metropolitan Area. The project will 
develop partnerships with other service providers in the target area, to ensure they 
provide culturally appropriate services, and promote a degree of self-sufficiency by 
the client group. 

 $            44,070  9 

Orange City Council ORANGE Information, referral and casework for 
newly arrived migrants and 
humanitarian entrants in Orange, 
Cabonne, Forbes and Parkes 

Provide information, referral and casework to migrants living in the local 
government area of Orange, with outreach services to Cabonne, Forbes and 
Parkes shires. The project will link migrants to existing mainstream services and will 
work with service providers to ensure that culturally appropriate and sensitive 
services are provided to migrants. 

 $            30,000  9 

Portuguese Welfare Centre Inc. PETERSHAM Information and community 
development for the Portuguese 
speaking community in the Sydney 
metropolitan area 

Assist in the provision of information and community development for the 
Portuguese speaking community in the Sydney metropolitan area. This project will 
facilitate better access to information and mainstream services, create linkages with 
service providers and assist the target group to become self-sufficient. 

 $            37,275  9 

The Trustees of the Society of St 
Vincent de Paul - NSW / ACT 

PETERSHAM  Casework, Information, Referral and 
Community Development for the 
Filipino Community in Central Western, 
Outer South Western and Southern 
Sydney 

Provide casework, information, referral and community development for the newly 
arrived Filipino community in the Canterbury-Bankstown, Outer South Western and 
St George-Sutherland areas, and facilitate clients' access to mainstream services. 

 $            40,600  9 
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Macedonian Welfare Association 
Inc. 

PORT KEMBLA  Information, referral, group work and 
advocacy services to residents from the 
Former Yugoslav Republic of 
Macedonia in Wollongong and 
Shellharbour 

Address the settlement needs of recent arrivals from the Former Yugoslav Republic 
of Macedonia, as well as the additional, specific settlement needs of longer-term 
residents from the Former Yugoslav Republic of Macedonia in Wollongong and 
Shellharbour. The project will provide information, referral, group work and 
advocacy services to the target group, will consolidate existing community links and 
support networks and will aim to achieve self-sustainability of the client group in the 
longer term. 

 $            22,950  9 

Australian Lebanese Christian 
Federation Inc 

PUNCHBOWL Direct services and capacity building for 
the Lebanese and other Arabic-
speaking communities in Canterbury 
and Bankstown 

Provide direct service delivery, service development and capacity building 
strategies for the Lebanese and other Arabic-speaking communities in the 
Canterbury and Bankstown local government areas, with an emphasis on those with 
particular settlement needs, including newly arrived women, youth, the aged and 
people with disabilities.  

 $            39,515  9 

Macedonian Australian Welfare 
Association of Sydney Inc. 

ROCKDALE Information, referral and capacity 
building for newly arrived and special 
need entrants from FYR of Macedonia 
in Sydney 

Provide settlement information and referral services for Macedonian speakers in 
Sydney. The project includes community capacity building and participation in 
service planning and development through promotion of client needs to mainstream 
service providers and developing partnerships with mainstream service providers. 

 $            50,383  9 

St George Lebanese Joint 
Committee Inc. 

ROCKDALE Information, Referral and Casework for 
the Arabic-Speaking Community in St 
George and Sutherland 

Provide information, referral and casework to Arabic speaking communities and 
establish links to mainstream service providers. The project will also work with 
service providers to raise their awareness of the needs of the Arabic-speaking 
community, and encourage participation by the target group in the Australian 
community. 

 $            22,950  9 

St George Migrant Resource 
Centre Inc. 

ROCKDALE Generalist settlement support for 
humanitarian entrants and migrants in 
Hurstville, Rockdale and Kogarah local 
government areas.  

Provide settlement services to refugees and migrants in the Hurstville, Rockdale 
and Kogarah local government areas, including information and referral, casework, 
and development of community networks. The project will link the target group to 
service providers, and develop and maintain partnerships with other funded 
agencies and organisations providing settlement services. 

 $            45,810  9 

Croatian Australian Welfare 
Centre 

ST JOHNS PARK Referral, Casework and Information 
Sessions for Croatian and Bosnian 
Humanitarian Entrants in Fairfield and 
Liverpool 

Provide information and referral services, case management and information 
sessions for Croatian and Bosnian humanitarian entrants living in the Fairfield and 
Liverpool local government areas. The project will link clients with mainstream 
service providers and will develop networks with these providers. 

 $            38,786  9 

Maronite Catholic Society Inc. STRATHFIELD    Settlement services for the Arabic 
speaking communities in the 
Parramatta local government area 

Provide casework, referral, advocacy, and information sessions on settlement 
issues for the Arabic speaking communities in the Parramatta local government 
area. 

 $            22,950  9 

Youth Action & Policy Assoc. 
NSW Inc. (YAPA) 

SURRY HILLS Refugee youth training and service 
planning and development project 

Research into and raise awareness of the needs of refugee young people in NSW 
and facilitate their access to mainstream youth and ethno-specific services through 
the production of detailed information for service providers and service planning and 
development.  The project will also provide training to youth and community workers 
and facilitate and coordinate the Refugee Youth Steering Committee  

 $            48,471  9 
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Australian Chinese Community 
Association of New South Wales 
Inc. 

SURRY HILLS Casework, information, referral, group 
work and advocacy services for newly 
arrived Chinese-speaking migrants in 
Western Sydney 

Provide casework, information, referral and advocacy services for newly arrived 
Chinese-speaking migrants in Auburn and Blacktown. The project will overcome 
barriers to settlement, caused by low English proficiency and lack of awareness of 
mainstream services, through information sessions in conjunction with Adult Migrant 
English Program providers. The project will continue existing group work with 
women and seniors and will have a particular focus on consolidating group work 
with youth, including those residing in Parramatta, Holroyd and Baulkham Hills. The 
project will promote community participation and citizenship to the target group. 

 $            22,950  9 

South Coast Portuguese 
Association 

WARRAWONG Information and referral services and 
community development for the 
Portuguese speaking community in the 
Illawarra 

Provide information and referral services, community development and advocacy 
for the Portuguese-speaking community in the Illawarra, establish partnerships with 
both government and non-government agencies, to promote access and equity for 
the target group and enable them to develop self-sufficiency in the longer term. 

 $            20,587  9 

Manning Valley Neighbourhood 
Services Inc. 

WINGHAM Information and referral services to 
newly arrived migrants in the Lower 
Mid-North Coast of NSW 

Provide information and referral, case management and group work support 
services to migrants living on the Lower Mid-North Coast of NSW. The project will 
assist migrants living in the region to develop better linkages with mainstream 
service providers, and encourage these providers to ensure that the needs of 
migrants are met. 

 $            22,500  9 

Illawarra Multicultural Services Inc WOLLONGONG Information and referrals to newly 
arrived migrants and humanitarian 
entrants in Ulladulla and Districts and 
South Shoalhaven of NSW 

Provide settlement information and referral services, some community capacity 
building and service planning and development to recently arrived migrants and 
humanitarian entrants living in the Southern Illawarra region of NSW (Ulladulla and 
Districts, South Shoalhaven). 

 $            26,750  9 

Italian Social Welfare 
Organisation 

WOLLONGONG Settlement support for the Italian-
speaking community in Illawarra and 
Wollongong 

Provide settlement support for the Italian-speaking community by linking community 
members in the Illawarra and Wollongong areas, to develop a supportive 
environment and enhance their communication and links with the mainstream 
service providers in their local area. The project will assist and support small groups 
of Italian speaking residents to establish themselves in neighbourhood centres 
across the Illawarra, to provide support networks, avenues for gaining new 
information, and access to mainstream services. 

 $            19,323  9 

Multicultural Community Services 
of Central Australia Inc 

ALICE SPRINGS Casework, referral and advocacy 
services to humanitarian entrants and 
migrants in Central Australia 

Provide casework, information, orientation, referral, and advocacy services to 
humanitarian entrants and migrants in Central Australia. The project will link the 
target group to mainstream service providers. 

 $            45,000  9 

The Roman Catholic Trust 
Corporation for the Diocese of 
Cairns operating as Centacare 
Cairns 

CAIRNS Outreach advocacy and establishment 
of volunteer networks from Cairns to 
migrants in regional/remote areas of 
Far North QLD 

The project is for the delivery of settlement assistance to migrants via outreach 
services from Cairns to regional and remote areas (Innisfail, Mossman, Atherton 
and Mareeba).  Objectives include greater migrant participation and representation 
in the mainstream community; development of volunteer networks and delivery of 
funding information and training sessions to migrants. 

 $            30,000  9 

Cathay Community Association 
Inc  

FORTITUDE 
VALLEY 

Building Connections-Increase access 
to mainstream service providers, 
community capacity building of 
Chinese, Japanese and Korean 
migrants in Brisbane 

provide increased access to mainstream service providers and assist in community 
capacity building of Chinese, Japanese and Korean migrants in Brisbane. 

 $            22,500  9 
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Multicultural Information Network 
Service Inc 

GYMPIE Information, referral and advocacy 
services for migrants and humanitarian 
entrants in the Gympie and Cooloola 
regions 

Provide information, advocacy and referral services to recently arrived migrants and 
humanitarian entrants in the Gympie and Cooloola regions.  The project will 
facilitate client access to mainstream services.   

 $            25,704  9 

Mackay Regional Council for 
Social Development 

MACKAY Information, referral and advocacy 
services to migrants and humanitarian 
entrants in the Mackay region. 

Provide information, referral and advocacy services to migrants and humanitarian 
entrants in the Mackay region.  The project will also build community capacity by 
developing and establishing a "Settlement Planning and Support Services Council".  

 $            50,908  9 

Maroochy Neighbourhood Centre 
Inc 

MAROOCHYDORE Referral and information services to 
migrants in Maroochy. 

provide information, casework, advocacy and referral services to small and 
emerging communities on the Sunshine Coast. The project will also develop 
community capacity skills to assist communities to become self-sufficient. 

 $            44,554  9 

Mount Isa Community 
Development Association Inc. 

MOUNT ISA Referral, casework and information 
sessions for migrants in the Mt Isa 
region 

Provide settlement services and support for migrants in the Mt Isa and surrounding 
areas of Cloncurry, Burke, McKinlay and Carpentaria Shires through the provision 
of information, advocacy and referral to mainstream agencies and to work with 
mainstream agencies to enhance the target group's equitable access to settlement 
services. 

 $            22,050  9 

Corporation of the Synod of the 
Diocese of Brisbane 

WOOLLOONGABBA Personal and Relationship Counselling 
for migrants in Brisbane, Logan and 
Ipswich 

provide personal and relationship counselling to migrants in Brisbane, Logan and 
Ipswich. The project will also raise awareness of new arrivals of the emotional 
difficulties of migration. 

 $            39,375  9 

Middle Eastern Communities 
Council of SA Inc 

ADELAIDE Casework, information sessions and 
development of a volunteer network for 
the Middle Eastern communities in 
South Australia 

Provide a casework and referral service to Middle Eastern communities living in 
South Australia. The project will facilitate client access to mainstream services, 
promote better service equity and access through participating in service networks, 
and improve responsiveness by mainstream agencies to the needs of Middle 
Eastern communities.  The project will also further develop cooperative 
relationships between the various Middle Eastern communities. 

 $            38,500  9 

African Communities Council of 
South Australia  Inc. 

ADELAIDE Improve access to mainstream service 
providers by African communities in 
Adelaide 

Facilitate access to relevant community and mainstream services, participate in 
service networks, consult with service providers and further develop cooperative 
relationships between the various African communities. 

 $            37,000  9 

Greek Orthodox Community of 
South Australia Inc. 

ADELAIDE Advocacy, information and community 
education for Greek speaking migrants 
in Adelaide and the Riverland 

Address the needs of Greek speaking community living in the Adelaide metropolitan 
and Riverland area through participation in planning, development and operation of 
mainstream services, cross-cultural education training for mainstream agencies, 
formalisation of an efficient volunteer network, and a limited casework and referral 
service. 

 $            27,000  9 

Federation of Spanish Speaking 
Communities of SA Inc 

ADELAIDE Casework, information and referral 
services to the Spanish speaking 
people in South Australia 

Deliver a range of settlement services, including casework, client advocacy and 
support programs to Spanish speaking people living in the Adelaide metropolitan 
area. Participate in service networks in order to increase the utilisation of, and 
access to, existing mainstream service providers. 

 $            19,500  9 

Greek Orthodox Archdiocese of 
Australia   (GOAA) 

ADELAIDE  Community awareness program for 
Greek speaking people in Adelaide 

Facilitate access by people of Greek background to mainstream services.  The 
project will encourage participation in service networks to improve the 
responsiveness of mainstream agencies to the Greek community needs. 

 $            27,000  9 



ORGANISATION_NAME LOCATION PROJECT NAME PROJECT_DS  TOTAL 
FUNDING  

MONTHS 

Riverland Multicultural Forum 
Incorporated 

BERRI Casework, advocacy and referral 
services to migrants in the Riverland 
region 

Facilitate the settlement of migrants from culturally and linguistically diverse 
backgrounds into the Riverland region through the provision of casework services, 
information sessions and participating in service networks to improve 
responsiveness by mainstream agencies to community needs. 

 $            25,000  9 

Serbian Community of South 
Australia Inc. 

HINDMARSH Provision of casework and referral 
services to Serbian refugees and new 
settlers in South Australia 

Provide a limited casework and referral service to the Serbian community in South 
Australia. Facilitate client access to mainstream services, promote better service 
equity and access through participating in service networks, improve 
responsiveness by mainstream agencies to community needs, and identify 
strategies in working cooperatively with mainstream service providers to address 
service gaps. 

 $            40,000  9 

The Croatian Club Adelaide Inc NORTH  ADELAIDE Provision of casework, advocacy, 
information and referral services for 
Croatian people in Adelaide 

Provide casework, information sessions and maintain and enhance the volunteer 
network services for people from Croatia, Bosnia and Herzegovina, in particular 
humanitarian and refugee entrants.  Link new migrants to existing social support 
networks and mainstream services, participate in service networks to improve 
responsiveness of mainstream agencies to the needs of the target group. 

 $            21,000  9 

Cambodian Association of SA Inc. PARALOWIE Casework, community education and 
development to the Cambodian 
community in Adelaide 

Provide a range of settlement services to the Cambodian community in South 
Australia which includes casework, community education and development, 
strategies to improve access to mainstream services and strengthening of 
community support structures and service networks.  

 $            39,000  9 

Port Lincoln Multicultural Council 
Incorporated 

PORT LINCOLN Rural and isolated regional inclusion 
and advocacy for migrants in Port 
Lincoln 

Provide settlement assistance to migrants in Port Lincoln through casework, referral 
and information provision. Facilitate client access to mainstream services and 
participate in service networks to improve responsiveness by mainstream agencies 
to the target group's needs. 

 $            20,000  9 

Associazione Nazionale Famiglie 
Degli Emigrati Inc. 

RENOWN PARK Casework, advocacy and program 
development for people of Italian 
background in the western suburbs of 
Adelaide 

Provide a limited casework and referral service to people of Italian background 
living in Adelaide's western suburbs. Promote better service equity and access 
through participating in service networks, improve responsiveness by mainstream 
agencies to Italian community needs, and identify strategies in working 
cooperatively with mainstream service providers to address service gaps. 

 $            27,000  9 

Co-ordinating Italian Committee 
Incorporated 

STEPNEY Casework, information provision and 
referral services for Italians in Eastern 
and Northern suburbs of Adelaide   

Provide a limited casework and referral service to people of Italian background 
living in Adelaide's eastern and northern suburbs. Facilitate client access to 
mainstream services, promote better service equity and access through 
participating in service networks, improve responsiveness by mainstream agencies 
to Italian community needs, and identify strategies in working cooperatively with 
mainstream service providers to address service gaps. 

 $            36,000  9 
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Whyalla Multicultural 
Communities Centre Incorporated 

WHYALLA NORRIE Counselling, advocacy and information 
services for people of diverse ethnic 
backgrounds in Whyalla 

Provide a range of settlement services and support to people from diverse cultural 
and linguistic backgrounds in the Whyalla region through casework, client advocacy 
and referral, community education, information sessions, and fostering inter-agency 
cooperation and coordination of services through involvement in service networks. 

 $            23,400  9 

Migrant Resource Centre 
(Southern Tasmania) INC 

HOBART Conflict resolution and mediation 
training to the Sudanese community in 
Hobart 

Provide conflict resolution and mediation training to the Sudanese community in 
Hobart. 
 
See hard copy Service Agreement for the revised work program and milestones. 

 $            12,561  9 

Chinese Community Social 
Services Centre Inc. 

BOX HILL Casework, referral and community 
education services to the Chinese 
speaking community in the Eastern 
Metropolitan Region 

Provide an information and referral service, casework, group work, community 
education and development for the Chinese-speaking migrants residing in the 
Eastern Region and nearby areas. It will cater for initial settlement needs and assist 
migrants to fully integrate into Australian society. Project workers will work closely 
with mainstream service providers and help them sensitise their services to the 
Chinese speaking community.  

 $            90,000  9 

Victorian Arabic Social Services BROADMEADOWS Integrated Casework, group work and 
information services for Arabic Youth 
and Isolated women 

Provide casework, advocacy and referral to other agencies for newly arrived Arabic 
speaking migrants in Melbourne northern region, in particular women and youth. 
The project will provide settlement skills and information to newly arrived students 
and their parents. It will work with education authorities to highlight the particular 
needs of the target group at school. 

 $            45,000  9 

Australian Greek Welfare Society 
Ltd 

BRUNSWICK Develop partnerships with mainstream 
service providers on behalf of the Greek 
community in Melbourne 

Develop partnerships with mainstream service providers on behalf of the Greek 
community in Melbourne.  The project will organise information sessions and 
provide cultural awareness training to mainstream service providers. 

 $            40,583  9 

Australian Greek Welfare Society 
Ltd 

BRUNSWICK Casework and referral services to the 
Greek community in Melbourne 

Provide casework, advocacy and referral services to the Greek community in 
Melbourne.  The project will improve access and provide cultural awareness training 
to mainstream service providers. 

 $            40,584  9 

Co.As.It. - Italian Assistance 
Association 

CARLTON Develop partnerships with mainstream 
service providers for the Italian 
speaking community in Victoria 

Respond to the social and health needs of the Italian speaking community in 
Victoria, by disseminating information, developing partnerships with relevant health 
providers, developing Italian speaking volunteer networks and establishing culturally 
appropriate support groups around particular health issues. 

 $            79,373  9 

Australian Multicultural 
Foundation/Centre for 
Multicultural Youth Issues 

CARLTON Enhancing services for young refugees 
in Victoria through support, coordination 
and capacity building in metropolitan 
and rural Victoria 

Enhance services for young refugees in Victoria by coordinating regional service 
planning processes in various locations as well as providing training and support to 
settlement and mainstream service providers.  

 $            45,900  9 
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South Eastern Region Migrant 
Resource Centre 

DANDENONG Refugee Youth Services in the South 
Eastern Region of Melbourne  

Provide settlement services to refugee young people between 12-25 years of age 
living in the Cities of Greater Dandenong, Casey and Cardinia.  The project will 
provide information and referral services as well as delivering cultural awareness 
training to mainstream service providers. 
 
  

 $            39,020  9 

South Eastern Region Migrant 
Resource Centre 

DANDENONG Afghan community casework and 
development services 

Provide casework, information and advocacy services to refugees and humanitarian 
entrants from Afghanistan settling in the Southeastern Metropolitan region of 
Melbourne.   
The project will also deliver a community development program. 
 
 

 $            39,080  9 

South Eastern Region Migrant 
Resource Centre 

DANDENONG Casey Settlement Services, providing 
casework to migrants and refugees and 
training services 

Provide support, advice and training to service providers in the City of Casey to 
assist them to develop and deliver culturally and linguistically appropriate services.  
Provide casework and support to local migrant and refugee communities to 
increase their participation in the local community and access to resources.  

 $            41,543  9 

South Eastern Region Migrant 
Resource Centre 

DANDENONG New and emerging community services 
in Southeastern Melbourne 

Provide settlement services to refugees and migrants from small and emerging 
communities in the south eastern region and assist them in developing skills and 
knowledge to confidently access mainstream services and engage in community 
life.  The project will further develop links with mainstream service providers to 
assist in making their services more accessible to the target group.  
 
 

 $            39,200  9 

South Eastern Region Migrant 
Resource Centre 

DANDENONG Senior Social Worker Co-ordinate and supervise the staff and settlement services at the MRC.  The 
project will provide casework, information and referral services to small and 
emerging communities in the Dandenong area. The project will also aim to improve 
access to mainstream service providers and deliver cultural awareness training. 

 $            45,000  9 

St John of Kronstadt - Russian 
Welfare Soc. Inc. 

DANDENONG 
SOUTH 

Settlement and welfare support for  
Russian speaking migrants in 
Melbourne Metropolitan Area 

Provide welfare services for the Russian- speaking migrants in Metropolitan 
Melbourne through the provision of information about mainstream services, 
casework and referral.  

 $            33,656  9 

Whittlesea Community 
Connections Inc. 

EPPING Casework, information and advocacy 
services for the Arabic speaking 
community in the City of Whittlesea  

Provide casework, information and advocacy services to Arabic-speaking new 
arrivals in the City of Whittlesea and surround.  The program will focus on reducing 
social isolation within the Arabic-speaking community, building participation with the 
local community and improving the responsiveness of mainstream agencies.  The 
program will place a particular emphasis on improving access to health services.  

 $            32,323  9 
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Russian Ethnic Representative 
Council in Victoria, Inc. 

FITZROY Casework, referral and advocacy 
services for newly arrived Russian-
speaking migrants in Victoria 

Provide casework, counselling, support, and advocacy services for newly arrived 
Russian-speaking migrants with additional needs.  The project will develop 
partnerships with mainstream service providers. 

 $            40,950  9 

Australian Polish Community 
Services Inc (APCS) 

FOOTSCRAY Improve access to mainstream service 
providers for the Polish community in 
Victoria 

Improve access to mainstream service providers for the Polish community in 
Victoria. The project will identify the settlement needs of Polish youth and the issue 
of domestic violence. The project also aims to improve the English language 
proficiency of newly-arrived migrants. 

 $            46,425  9 

Inner Western Region Migrant 
Resource Centre Inc. 

FOOTSCRAY Coordination of MRC Client Services 
Team 

Coordinate the MRC Client Services Team (CST) including CSSS workers, 
students and volunteers.  The Client Services Coordinator will be responsible for 
the overall management of the direct service provision of the MRC and other 
projects and community partnerships delivered from the two locations. 
 The MRC service area covers the Municipalities of Maribyrnong, Moonee Valley, 
Melbourne and Wyndham. 

 $            44,100  9 

Geelong Ethnic Communities 
Council Inc. 

GEELONG WEST Casework, referral and advocacy 
services to recent arrivals and migrants 
from small and emerging communities 
in the Barwon Region 

Provide casework, referral and advocacy services to recent arrival, refugee and 
migrants from small and emerging communities in the Barwon Region.  The project 
will identify gaps in service delivery and develop proposals to address them.  The 
project will also develop partnerships with and improve access to mainstream 
service providers. 

 $            45,000  9 

Dianella Community Health GLENROY Casework and capacity building for 
refugee, newly arrived and migrant 
young people in Hume.  

Provide casework, advocacy and settlement support to refugee youth, aged 12-25 
years, and their families, in City of Hume and surrounding suburbs.  The project will 
also develop the capacity of mainstream services to provide sustainable programs 
for refugee youth. 

 $            41,250  9 

Dianella Community Health GLENROY Casework, advocacy, referral services 
to newly-arrived Kurdish and Turkish 
women and their families. 

Improve access to mainstream services for newly-arrived Kurdish and Turkish 
women and their families in the Hume and Moreland regions, through the provision 
of individual and family based casework, advocacy and referral services, as well as 
group work and community development.  The project will facilitate access to 
mainstream services and establish links, social support networks and provide cross 
cultural consultancy. 

 $            41,250  9 

Federation of Chinese 
Associations (Vic) Inc 

MELBOURNE Casework, information, consultation 
and referral services for Chinese 
Migrants in Melbourne. 

Provide settlement services to Chinese new migrants who reside in the City of 
Melbourne, Monash, Greater Dandenong and Brimbank. It will deliver case work, 
and referral services and community education programs to Chinese migrants who 
face settlement problems. Cross-culture training will be conducted to ensure that 
services providers understand and are able to respond to the needs of Chinese 
migrants in a culturally appropriate and effective way.  

 $            90,000  9 

Merhamet Muslim Welfare 
Association Inc 

NOBLE PARK Casework, information and referral 
services for the Bosnian community in 
Victoria 

Provide casework, information and referral services to recently arrived migrants and 
humanitarian entrants from Bosnia in Melbourne.  The project will also provide 
community education and develop partnerships with mainstream service providers 
to improve access to these services by Bosnian migrants.   

 $            90,000  9 
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Greek Welfare Centre of Victoria NORTHCOTE Casework, advocacy and referral 
services to the Greek community in 
Victoria 

Provide casework and advocacy services, as well as cross generational and cultural 
awareness training, information and support services to Greek speaking migrants in 
Victoria. The organisation will work with existing Parish Networks and mainstream 
organisations (community based, private and government) which also refer clients 
for assistance. 
 
 

 $            80,250  9 

Northern Migrant Resource 
Centre 

PRESTON Casework, capacity building and cross-
cultural training for refugees in the 
North East of Melbourne. 

Provide casework, ongoing capacity building strategies and cross-cultural training 
for members of small and emerging refugee communities in the North East of 
Melbourne. The project will also provide cross-cultural training to mainstream 
agencies to enhance their capacity to work effectively with these communities.  

 $          126,000  9 

Ethnic Council of Shepparton and 
District Inc. 

SHEPPARTON Management of projects for new 
arrivals and refugees in Goulburn 
Valley. 

Manage, supervise and provide advice on projects for all target groups, including 
maintaining the Victorian Regional Settlement Planning Committee and 
representing the Ethnic Council in steering and consultative committees in the 
Goulburn Valley.  

 $            42,840  9 

Springvale Community Aid and 
Advice Bureau Inc. 

SPRINGVALE Information, support and advocacy 
services for small and emerging 
communities in Greater Dandenong 

Provide casework and referral services to meet the special and ongoing needs of 
newly arrived small and emerging communities.  The project will also work with 
mainstream service providers to increase their awareness, enhance their 
understanding and develop best practice in the provision of settlement services. 

 $            45,000  9 

Springvale Community Aid and 
Advice Bureau Inc. 

SPRINGVALE Information and support to newly 
arrived African communities 

Respond to the needs of newly arrived African communities, particularly the South 
Sudanese community in south east Melbourne. The project will also provide 
information, referral and advocacy as well as a range of community education and 
community development activities to emerging African communities in Greater 
Dandenong. 

 $            45,000  9 

Migrant Resource Centre North 
West Region 

ST ALBANS Support and settlement information to 
refugee and newly arrived young people 
and their families. 

Provide support and advice to refugee young people who are newly arrived in 
Brimbank and Melton. The project will develop strategies to enable the target group 
to access community resources; develop programs; and assist mainstream services 
to provide settlement information and support refugee young people and their 
families.  

 $            42,000  9 

Blue Sky Community Group Inc. BASSENDEAN Casework, Referral and Advocacy 
Generalist Services for Recently Arrived 
Refugees and Migrants in North East 
Metropolitan Perth 

Provide casework, referral and advocacy for recent arrivals. Improve access to 
mainstream services and develop community support networks to reduce the 
isolation of recently arrived refugees and migrants. 

 $            40,500  9 

South West Migrant Service Inc.  BUNBURY Information and Referral Services for 
Migrants and Humanitarian Entrants in 
Rural South-Western Australia.  

Provide information and referral services to migrants and humanitarian entrants in 
rural South-Western Australia with an emphasis on the specific needs of ethnic 
men.  

 $            36,000  9 
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Communicare Inc. CANNINGTON  Middle Eastern and African Women 
Casework, Referral and Advocacy 
Services in the South East Perth 
Region 

Provide casework, referral and advocacy services to Middle Eastern and African 
Women in the South East Perth Region. The project will aim to improve access to 
mainstream service providers and develop community capacity-building skills.  

 $            43,000  9 

Communicare Inc. CANNINGTON  Ethiopian Youth and Families 
Casework, Referral, Advocacy and 
Information Services in the Perth 
Metropolitan Area. 

Provide casework services and develop community capacity-building skills for 
migrants from the Horn of Africa in the Perth metropolitan area. The project will 
improve access to mainstream service providers and develop a mentoring program. 

 $            41,200  9 

Communicare Inc. CANNINGTON Sierra Leone Community Casework, 
Referral Advocacy and Support 
Services in Perth 

Provide casework, referral and advocacy services to the Sierra Leone community in 
Perth and develop their capacity to independently administer the grant and others in 
the future.  

 $            41,200  9 

The Gowrie (WA) Inc CLOVERDALE Coordination and Community 
Development for Community 
Organisations in the Perth Metropolitan 
Area in Relation to African Youth 

Provide a coordination and community development role in the Perth metropolitan 
area with an emphasis on supporting the development of community organisation to 
meet the needs of African youth, as well as providing a part time generalist referral 
and advocacy service. 

 $            53,500  9 

South Metropolitan Migrant 
Resource Centre 

FREMANTLE Settlement  Services to Bosnian and 
Croatian Communities in the South 
West Corridor of Perth 

Provide information, referral and advocacy services to the Bosnian and Croatian 
community and encourage these communities to become self-sustaining into the 
future.  

 $            41,000  9 

South Metropolitan Migrant 
Resource Centre 

FREMANTLE Casework, Referral, Information  and 
Advocacy  Services to Refugees and 
Humanitarian Entrants in the South 
Metropolitan Area 

Provide casework, information and advocacy services to refugees and humanitarian 
entrants in the south metropolitan area and engage in capacity-building activities 
amongst these new and emerging communities.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 $            41,811  9 

Kanwork Options Centre Inc KATANNING Referral, Advocacy and Information 
Services for the Afghan, Sudanese and 
Malay Communities in the Katanning 
Local Government Area. 

Provide 
 advocacy and referral services to Afghan, Sudanese and Malay migrants in the 
Kattaning area. The project will also provide information sessions to raise migrants' 
awareness of mainstream service providers. 

 $            23,000  9 
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Edmund Rice Centre, Mirrabooka 
 Inc 

MIRRABOOKA Casework, Referral and Advocacy 
Services for Humanitarian Entrants and 
Migrants in the Northern Perth 
Metropolitan Area. 

Provide casework, referral and advocacy services to humanitarian entrants and 
migrants in the northern Perth metropolitan area. 

 $            38,000  9 

Multicultural Services Centre of 
WA Inc. 

NORTH PERTH Generalist Casework, Referral, 
Advocacy and Information Services to 
Post -IHSS Refugee and Humanitarian 
entrants in the Perth Metropolitan Area 

Provide casework, referral and advocacy services to refugee and humanitarian 
entrants in the Perth Metropolitan area. The project will develop partnerships and 
improve access to mainstream service providers.  

 $            41,000  9 

Multicultural Services Centre of 
WA Inc. 

NORTH PERTH Casework, Referral, Advocacy and 
Information Services to the Iraqi 
Community in the Perth Metropolitan 
Area 

Provide casework and referral services to the Iraqi community in the Perth 
metropolitan area. The project will improve migrants' understanding of and access 
to mainstream services.  

 $            41,900  9 

Multicultural Services Centre of 
WA Inc. 

NORTH PERTH Referral, Advocacy and Information 
Services to the Somali Community in 
the Perth Metropolitan Area 

Provide referral, advocacy and information services to the Somali community in 
Perth. The Project will develop partnerships with mainstream service providers to 
improve their response to the needs of the community through the provision of 
targeted and specialised services.  

 $            41,900  9 

Fifth Greek Orthodox 
Archdiocesan District of Western 
Australia Welfare Association 

NORTHBRIDGE Casework, Advocacy, Referral and 
Information Services to the Greek 
Community in Perth 

Continue providing a bilingual casework, advocacy and referral service and 
information sessions to individuals and families in the Greek community who face 
linguistic and cultural barriers to gaining equal access to mainstream services.  

 $            15,000  9 

Afrikan Community In Western 
Australia 

PERTH African Women Casework, Referral, 
Advocacy and Information Services in 
the Perth Metropolitan Area. 

Provide casework, referral and advocacy services for African women to mainstream 
service providers.  Provide information on women's health, parenting and domestic 
issues in Australia and the existing support network. This project will assist women 
to be self-sufficient and able to independently access and make the best use of 
mainstream services.  

 $            61,308  9 

Italo-Australian Welfare & Cultural 
Centre Inc 

PERTH  Casework, Referral, Advocacy and 
Information Services to the Italian 
Community in the Perth Metropolitan 
Area   

Delivery and implementation of settlement services to the Italian Community in 
Perth that meet the identified long-term unmet needs and concerns of the 
organisation's priority target groups: Aged/Women/Youth.     

 $            15,000  9 

Catholic Migrant Centre PERTH Casework, Referral and Advocacy 
Services to Refugee and Humanitarian 
Entrants in the Perth Metropolitan Area 

Provide casework, referral and advocacy services to refugee and humanitarian 
entrants in the Perth metropolitan area. The project will develop community capacity 
building skills, establish networks and promote awareness of settlement issues to 
mainstream service providers. 

 $            41,400  9 

Australian Asian Assoc. of WA 
Inc.  

PERTH Information, Referral and Advocacy 
Services to Refugee and Humanitarian 
Entrants in the Perth Metropolitan Area 

Provide information, referral and advocacy services to humanitarian and refugee 
entrants. The project will improve access to mainstream service providers and 
develop community capacity-building skills of small and emerging communities. 

 $            40,800  9 

Total number of 9 month grants: 132  
Total funding  for 9 month grants: $5,072,453.00  
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Multicultural Women's Advocacy 
Inc 

CANBERRA CITY  Information, Support and Advocacy 
Centre for Migrant and Refugee 
Women in Canberra. 

Provide opportunities for migrant and refugee women to exchange information and 
experiences in a supportive environment, and to consult, inform and liaise with 
other organisations and community groups.  

 $            13,738  21 

Multicultural Council of Wagga 
Wagga Inc 

WAGGA WAGGA Casework, referral and advocacy 
services to migrants and humanitarian 
entrants in Wagga Wagga 

Provide casework, referral and advocacy services to migrants and humanitarian 
entrants in Wagga Wagga. 

 $            88,565  21 

Chinese Migrant Welfare 
Association Inc 

ASHFIELD Information, Referral, Advocacy and 
Community Development Services to 
the People's Republic of China (PRC)-
Born Community in Inner Western 
Sydney 

Provide casework, information and referral services to the newly-arrived People's 
Republic of China (PRC)-born community in Inner Western Sydney and to the 
longer-resident PRC community with residual settlement needs. The project will 
organise settlement information sessions, reflect clients' needs to mainstream 
agencies, conduct group work with the elderly, women at home and youth, and will 
develop volunteers to assist with the implementation of the project. 

 $            99,592  21 

Turkish Welfare Association Inc.  AUBURN Provision of settlement assistance to 
the Turkish speaking community  

Provide settlement assistance such as casework, group work, and information 
sessions, support groups, social outings and functions, and English language 
training to compliment and supplement AMEP classes; raise awareness of the 
needs of the client group with mainstream services providers; and the re-
establishment of the Turkish Interagency, to Turkish speaking new arrivals in the 
Auburn, Blacktown and Fairfield, Botany and Marrickville LGAs.  

 $          105,900  21 

Australian Turkish and Kurdish 
Community Services Co-op Ltd 

AUBURN Casework and community development 
services for the Turkish and Kurdish 
communities in Auburn and Blacktown 

Increase equity of access to mainstream services for newly arrived Turkish and 
Kurdish migrants in the Auburn and Blacktown local government areas, particularly 
women, through the provision of casework, information and referral services. The 
project will aim to improve the settlement experience and quality of life of migrants 
by linking them to existing support networks, developing partnerships with other 
service providers and community organisations, and facilitating community 
development activities. 

 $            89,982  21 

Auburn Turkish Islamic Cultural 
Centre 

AUBURN  Casework, referral, information and 
community education for the Turkish 
and wider Muslim community in 
Western Sydney 

Provide casework, referral, information sessions and community education services 
to newly arrived Turkish and other Muslim migrants, in particular refugee and 
humanitarian entrants, in the Auburn local government area. The project will link 
new migrants to existing support networks and will develop partnerships with other 
service providers to increase access to and awareness of settlement services.  

 $          108,173  21 
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Auburn Migrant Resource Centre 
Inc. 

AUBURN   Casework services to refugee youth in 
Auburn, Parramatta and Holroyd 

Provide direct casework services and deliver community development programs for 
refugee and humanitarian young people aged between 12 and 25 years in the 
Auburn, Parramatta and Holroyd local government areas. The project will engage 
with mainstream youth and settlement services to improve awareness, sensitivity 
and access to mainstream services for refugee young people. 

 $          108,324  21 

Auburn Migrant Resource Centre 
Inc. 

AUBURN   Settlement information, referral and 
casework services to newly arrived 
migrants, refugees and humanitarian 
entrants in Auburn 

Provide settlement information, referral and casework services; conduct community 
activities and projects; and improve awareness of and access to mainstream 
services for recently arrived migrants, refugees and humanitarian entrants residing 
in the Auburn local government area. The project will include exploring education, 
employment and further training options, and address housing issues.  

 $          108,324  21 

Auburn Migrant Resource Centre 
Inc. 

AUBURN   Information and education workshops, 
referral and casework services for 
newly arrived Nigerian Ethiopian  and 
African refugee women in Western 
Sydney 

Provide coordination of settlement services for the Ethiopian and Nigerian 
communities in the Auburn local government area. Assist in the planning and 
development of necessary structures to facilitate the settlement process, and 
evaluation of programs that will meet the settlement needs of these two emerging 
African communities. 

 $          162,486  21 

Arab Council Australia Inc. BANKSTOWN Arabic-speakers services in Bankstown 
and Fairfield 

Provide casework, information and group work services and community 
development activities to Arabic-speakers who are refugee and humanitarian 
entrants, new arrivals and the aged, in Bankstown and Fairfield LGAs.  

 $          116,218  21 

Vietnamese Australian Welfare 
Association NSW Inc 

BANKSTOWN Information and referral services to 
newly arrived Vietnamese youth in 
Western Sydney. 

Provide settlement information and referral services and service planning and 
development to newly arrived migrants and humanitarian youth in the Vietnamese 
community, covering the Fairfield, Liverpool and Canterbury-Bankstown regions. 

 $          118,394  21 

Vietnamese Community in 
Australia - NSW Chapter Inc. 

BANKSTOWN  Vietnamese Service Co-ordination, 
Access and Policy Development Project 

Co-ordinate the organisation's other projects and provide casework, web-based 
information and community development services to Vietnamese-speakers, 
including refugee and humanitarian entrants, and recent family stream entrants with 
additional needs, such as poor English speakers and those with unrecognised 
qualifications, and represent the Vietnamese community in NSW in relevant State 
and Commonwealth forums to enhance better access and equity. 

 $          112,960  21 

Vietnamese Community in 
Australia - NSW Chapter Inc. 

BANKSTOWN  Information and referral services for the 
Vietnamese community  in Canterbury 
and Bankstown  

Provide settlement information, referral services and community capacity building 
for recently arrived Vietnamese migrants with a focus on women and youth in 
Canterbury-Bankstown and Inner Sydney. 

 $            97,534  21 

Vietnamese Community in 
Australia - NSW Chapter Inc. 

BANKSTOWN  Information and referral services for 
Vietnamese migrants and humanitarian 
entrants in Fairfield and Liverpool 

Provide settlement information and referral services and service planning and 
development to Vietnamese migrants, including women in Fairfield-Liverpool and 
Blacktown local government area. 

 $            97,534  21 

Philippine Australian Community 
Services Inc 

BLACKTOWN Information and referral and group 
services for the Filipino community in 
Western Sydney 

Provide settlement information and referral services, community capacity building 
and service planning and development for newly arrived Filipinos, especially women 
in Central Western Sydney, Blacktown-Baulkham Hills and Outer Western Sydney. 

 $          103,346  21 
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Blacktown Migrant Resource 
Centre 

BLACKTOWN Casework, information and referral 
services for Sudanese, Sierra Leone, 
Ghanaian, Tamil-Speaking migrants 
and humanitarian youth arrivals in 
Sydney 

Provide casework, information and referral services for newly arrived Sudanese, 
Sierra Leone, Ghanaian and Tamil speaking migrants and humanitarian youth in 
Sydney. The project will develop linkages with mainstream service providers, and 
establish a volunteer support program. 

 $          398,972  21 

Cabramatta Community Centre CABRAMATTA Small and emerging communities youth 
policy in Fairfield, Liverpool and 
Campbelltown 

Work with peak organisations and mainstream youth services to ensure that the 
needs of newly-arrived and refugee young people from small and emerging 
communities in Fairfield, Liverpool, and Campbelltown LGAs are represented in the 
areas of education, employment, training, income support, juvenile justice and 
mental health; organise, in conjunction with the Youth Action and Policy Association 
NSW Inc (YAPA), a Migrant Youth Expo with documented outcomes; provide 
information on the target client group and organise cultural awareness training for 
local mainstream youth services; and establish emerging issue planning groups 
with Migrant Resource Centres and CSSS-funded organisations involved in youth 
programs to promote strategies for service coordination.     

 $          114,725  21 

Vietnamese Women's Association 
in NSW Inc. 

CABRAMATTA Casework and Community 
Development for Vietnamese Women in 
Cabramatta, Liverpool and Surrounding 
Areas 

Provide settlement services to Vietnamese women and their families in Cabramatta, 
Liverpool and surrounding areas through casework, group work, community 
education and community development activities. The project will assist 
Vietnamese women to access mainstream services by increasing their awareness 
as well as building their confidence and skills to participate in Australian society. 
The project will also work with service providers to raise their awareness of issues 
faced by Vietnamese women and develop strategies and partnerships to improve 
access and service delivery. 

 $            99,592  21 

Cabramatta Community Centre CABRAMATTA Generalist casework and service 
development outreach for recently-
arrived refugees, humanitarian entrants 
and migrants in Fairfield 

Provide direct services to recently arrived refugees, humanitarian entrants and 
migrants residing in the outlying areas of Fairfield local government area (LGA).  
The focus will be on supporting neighbourhood centres and isolated providers in 
developing appropriate services for the identified target group. The project will build 
linkages between sessional workers, outreach providers and key government and 
non government organisations throughout the Fairfield area, and will strategically 
target newly arrived migrants by providing sessional services in partnership with the 
Adult Migrant English Program service providers in Cabramatta and Fairfield. 

 $          117,351  21 

Macarthur Diversity Services Inc CAMPBELLTOWN Casework and Community 
Development for Small and Emerging 
Communities in the Macarthur Region 

Provide casework, group work and community education services to small and 
emerging communities in the Macarthur region. The project will develop 
partnerships with mainstream service providers to ensure culturally appropriate 
services are delivered, develop capacity building strategies and skills development 
training, link up with other funded agencies delivering services to the target group, 
and make use of representative community based advisory groups. 

 $            95,620  21 

Macarthur Diversity Services Inc CAMPBELLTOWN Semi-rural Outreach Services to 
Campbelltown, Camden and Wollondilly 

Provide direct settlement services to priority communities in the outlying semi rural 
areas of Campbelltown, Camden and Wollondilly local government areas. The 
project will assist mainstream agencies to develop culturally appropriate models of 
service delivery, and to develop protocols for servicing rural culturally and 
linguistically diverse communities. It aims to facilitate the establishment of self-
sustaining support networks within the targeted communities to assist them in 
addressing their own settlement needs, as well as supporting members of those 
communities living in outlying semi-rural areas.   

 $          108,324  21 
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Australia Korean Welfare Assoc. 
Ltd 

CAMPSIE Provide settlement services to the 
Korean community in 
Canterbury/Bankstown and Inner 
Western Sydney 

Provide face-to-face information, referral and group work, facilitate access to 
mainstream services to Korean migrants; develop Korean community structures; 
and implement self-sustainable programs.  

 $          105,900  21 

Chinese Australian Services 
Society Co-op Ltd  

CAMPSIE Casework, Information and Community 
Development for the Chinese-Speaking 
Community in the Bankstown and 
Marrickville local government areas 

Provide casework, information sessions and community development for newly 
arrived Chinese-speaking migrants residing in the Bankstown and Marrickville local 
government areas (LGAs) of Sydney. Develop and maintain social support 
networks; link new migrants to mainstream services; develop partnerships with 
training providers to organise culturally appropriate training courses for the target 
group, and develop contacts and networks with other community organisations and 
service providers in order to improve the coordination and quality of services. 

 $            99,297  21 

Chinese Australian Services 
Society Co-op Ltd  

CAMPSIE Casework, Information, Referral, Group 
Work and Advocacy Services for 
Chinese-speaking Migrants in 
Hurstville, Kogarah and the Illawarra 

Provide casework, information and referral services to newly-arrived Chinese-
speaking migrants in Hurstville, Kogarah and the Illawarra. This project will organise 
settlement information sessions, will familiarise clients with the range of mainstream 
support services, enabling independence and self-reliance; will liaise with training 
providers to assist in the development of culturally sensitive English language and 
vocational courses; will promote citizenship and community involvement; and will 
assist the target group to establish and develop their own community structures and 
networks. 

 $            99,297  21 

Canterbury-Bankstown Migrant 
Resource Centre Inc. 

CAMPSIE Capacity building, community 
development, direct services and 
casework for small and emerging 
communities in Canterbury and 
Bankstown 

Provide capacity building, community development, direct services, information and 
referral, casework and group work for small and emerging communities in the 
Canterbury and Bankstown local government areas (LGAs). The project will work 
closely with other agencies funded to service small and emerging communities in 
the target, will raise awareness regarding the needs of the target groups through 
participation in service provider networks, and will involve the development of 
appropriate community structures. 

 $          106,190  21 

Chinese Australian Services 
Society Co-op Ltd  

CAMPSIE Information and referral, community 
capacity building and service planning 
and development for the Chinese 
community in Canterbury-Bankstown 

Provide settlement information and referrals, community capacity building and 
service planning and development for the Chinese community in Canterbury-
Bankstown. 

 $          100,064  21 
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Canterbury-Bankstown Migrant 
Resource Centre Inc. 

CAMPSIE Casework and Community 
Development for Arabic-Speaking 
Migrants in Canterbury-Bankstown and 
Central Western Sydney 

Provide casework, group work, English language classes and community 
development activities for Arabic-speaking migrants in Canterbury-Bankstown and 
Central Western Sydney (including Auburn, Holroyd and Parramatta local 
government areas), focusing on refugees and humanitarian entrants and paying 
particular attention to women and youth. The project will identify barriers and 
develop strategies in partnership with mainstream service providers in order to 
increase equity of access in service provision for the target group, as well as 
provide training in cross-cultural issues. 
 
Outcome 1: 
Direct services are provided for all Arabic-Speaking migrants, refugees and 
humanitarian in Canterbury-Bankstown and Central Western Sydney LGAs. This 
Provision of services will assist in the smooth and successful settlement of the 
members of the various communities that make up the target group and further 
enable them to fully participate in the social and economic life of the community. 
Relevant social and family support networks and resources as well as community 
structures are put in place address family relationship issues, cultural transition and 
alternative parenting skills and practices further enable to participate fully in society.
 
Outcome 2: 
Since language difficulties is a major barrier to the target group accessing services 
and even participating in every day activities, an establishment of an English class 
is a very positive step in breaking isolation and is the key to overcoming many 
issues. 
 
Outcome 3: An Arabic Speaking Refugee/Humanitarian Young Mothers group is 
established and maintained for social support and act as a forum for raising issues, 
providing information/training and any other matters relevant to their smooth 
transition and settlement. 
 
Outcome 4: Intensive case management services are provided to assist newly 
arrived Arabic Speaking Refugee/Humanitarian Women 

 $          103,811  21 

Chinese Australian Services 
Society Co-op Ltd  

CAMPSIE Information, Casework, Training and 
Network Development for Chinese-
speaking Migrants in the Inner West 

Provide information sessions, casework, training and network development for 
Chinese-speaking migrants residing in the Inner West region of Sydney. The project 
will help develop and maintain social support networks, develop partnerships with 
service providers to organise culturally appropriate training courses for the target 
group, and develop contacts and networks with other community organisations and 
service providers to improve the coordination and quality of services. 

 $          108,324  21 
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Supreme Islamic Council of New 
South Wales Inc 

CASULA Muslim Community Settlement and 
Support Services 

Address the settlement needs of newly arrived Muslim migrants and post-IHSS 
refugees and humanitarian entrants in NSW, with a focus on the transitional phases 
of childhood to adolescence to adulthood and relations with parents, peers and the 
broader Australian community. Develop and implement programs to address the 
settlement needs of the target group, improve public perceptions of the Muslim 
community, and encourage a better understanding of the community and its needs 
through networking with mainstream service providers. 

 $            96,498  21 

Coffs Harbour Neighbourhood 
Centre Inc. 

COFFS HARBOUR Casework, Information, Referral and 
Advocating Services to Newly Arrived 
and Post-IHSS Migrants on the Mid-
North Coast of NSW 

Provide casework and information referral services to newly arrived migrants and 
clients who have exited the Integrated Humanitarian Settlement Strategy (IHSS) 
program living on the Mid-North Coast of NSW. The project will link migrants to 
existing mainstream service providers, and work with providers to ensure that the 
needs of migrants are met, and that a culturally appropriate service is provided. 

 $            91,534  21 

North Sydney Community Service 
Ltd 

CROWS NEST Lower North Shore CSSS Program Provide a range of casework, information and group-work services to recently 
arrived migrants and refugees living in the Local Government Areas of North 
Sydney, Mosman, Willoughby and Lane Cove (ie. the Lower North Shore). Target 
communities include the Chinese, Korean, Japanese, Indian sub-continent and 
South American communities. There will also be a strong community development 
focus, and already established networks will be further developed with Local 
Government and Government agencies such as Centrelink, the Departments of 
Health and Education, and other CSSS funded agencies.  

 $            97,075  21 

North Sydney Community Service 
Ltd 

CROWS NEST Hornsby Kuring Gai CSSS Program Assist recently arrived migrants, refugees and humanitarian entrants living in the 
Hornsby-Ku-Ring-Gai area.  The project will focus on the specific needs of minority 
groups such as young people, single women with children, and the elderly, through 
the provision of direct casework services, information and referral to mainstream 
service providers, the development and resourcing of social support groups, and 
the planning and implementation of community development initiatives.  

 $            97,075  21 

Northern Beaches Neighbourhood 
Services 

DEE WHY Information, referral, community 
capacity building and service 
development for recently arrived 
migrants on the Northern Beaches 

Provide information and referral services, community capacity building and service 
planning and development for recently arrived migrants, refugees and humanitarian 
entrants on the Northern Beaches (Manly, Warringah and Pittwater local 
government areas), with a focus on small and emerging communities. 

 $          113,881  21 

Christian Community Aid Service 
Inc. 

EASTWOOD Information and referral services and 
community capacity building for new 
settlers in the Ryde and Hunters Hill 
local government areas 

Provide settlement information and referral services, community capacity building 
and service planning and development for newly arrived settlers or refugees in the 
Ryde - Hunters Hill Local Government Areas. 

 $          107,498  21 

Assyrian Australian Association FAIRFIELD Casework, information and community 
education for newly arrived Assyrian 
migrants in Fairfield and South-Western 
Sydney 

Provide casework, information sessions and community education services for 
newly arrived Assyrian migrants in Fairfield and South-Western Sydney, in 
particular refugee and humanitarian entrants. The project will link new migrants to 
existing support networks and will develop partnerships with mainstream service 
providers to ensure that the target group has the skills and confidence to participate 
in the local community. 

 $            99,120  21 

Migrant Resource Centre of 
Newcastle and the Hunter Region 

HAMILTON Rural Strategy Enhancement Project - 
travel costs in Northern NSW 

Cover travel costs associated with the existing CSSS Rural Support project.  This 
will enable a minimum of two visits to Northern NSW per year, where nine rural 
CSSS projects currently exist, all covered by the Rural Settlement Strategy.   

 $              5,600  21 
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Lebanese Community Council of 
NSW  

LAKEMBA Expansion of  settlement programs with 
focus on employment and training of 
Arabic youth and women    

Address the settlement needs of Arabic-speaking migrants and refugees in the St 
George, South West and West Sydney areas, focusing on youth and women, 
through continued provision of settlement support through community support and 
community development activities, promotion of cultural diversity, development of 
partnerships with service providers for effective and culturally sensitive programs for 
the community. This project will also expand the current settlement services to 
cover employment and training, with a particular emphasis on newly arrived Arabic 
youth and women migrants.  

 $          114,725  21 

Lebanese Community Council of 
NSW  

LAKEMBA Provision of settlement services to 
newly arrived Arabic Speaking migrants 
and refugees. 

Provide settlement services, in consultation with service providers in the area, to 
newly arrived Arabic speaking migrants and refugees in the Outer South West of 
Sydney by developing and implementing an effective communication strategy to the 
targeted groups through workshops and information sessions; address the needs of 
the local community through casework and the development of self support 
groups/networks to break the isolation for people from Arabic-speaking background 
in Liverpool, Campbelltown; and, raise the awareness of the needs and issues 
affecting the targeted groups with relevant service providers through local forums 
and networks, in order to improve access and equity to services.  

 $          105,900  21 

United Muslim Women 
Association Inc. 

LAKEMBA Settlement services to Muslim women 
and refugees in Western Sydney 

Address the settlement needs of newly arrived Muslim women migrants and 
refugees, with specific emphasis on those from small emerging communities, such 
as Bosnians, Iraqis and Indians, in the Liverpool, Ryde, Parramatta, 
Canterbury/Bankstown LGAs, through the provision of a support structure, group 
work, community educational development activities, comprehensive casework and 
information.  The project will include the identification of the settlement needs of the 
target group and development of strategies to address those needs; improvement 
of referral mechanisms to employment service providers; awareness raising of 
cross-cultural and religious issues in mainstream service provision and policy 
development; and strategies to correct misconceptions about the position and 
status of Muslim women.  The project will aim to promote community relations and 
goodwill between Muslims and the wider Australian community. 

 $          108,491  21 

Liverpool Migrant Resource 
Centre Inc 

LIVERPOOL BC Information, referral and direct client 
services to recently arrived migrants in 
the Liverpool local government area 

Provide generalist settlement information and referral services, community capacity 
building and some service development to recently arrived post-IHSS refugees, 
humanitarian and other migrant arrivals in the Liverpool local government area. The 
service will be based at Liverpool Migrant Resource Centre with regular outreach 
services to appropriate centres.  

 $            98,294  21 

May Murray Neighbourhood 
Centre Inc.  

MARRICKVILLE Settlement Services for the Marrickville 
area 

Provide settlement services to refugees and humanitarian entrants, and recent 
arrivals in the Marrickville area, through the provision of direct services, complex 
casework, information sessions and information dissemination, group work and 
support groups, volunteer training and community education programs.   

 $            98,280  21 
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African Communities Council 
Incorporated 

MARRICKVILLE Information, referral, advocacy, general 
settlement services and community 
development for African communities in 
the Sydney metropolitan area 

Provide settlement services and community development for recently arrived 
migrant, refugees and humanitarian entrants, in particular women and youth, from 
African communities in Canterbury-Bankstown, the Inner West and Inner Sydney, in 
order to enhance their settlement experience through assisting them to engage with 
their local community. Services will comprise of information, advocacy and referral, 
general settlement services, as well as building links and developing partnerships 
with other African projects being run through Migrant Resource Centres and other 
CSSS agencies across the Sydney metropolitan region. 
 
Priority target groups include women and youth, as well as smaller, recently arrived 
African communities, which are identified as having high settlement needs and 
which may be lacking access to services and participation in the project's target 
areas. The project will operate five days each week, servicing the areas of 
Marrickville (on location 3 days per week), Ashfield/Burwood (on location in Ashfield 
1 day per week), and Canterbury/Bankstown (on location in Bankstown 1 day per 
week).   

 $          100,200  21 

May Murray Neighbourhood 
Centre Inc.  

MARRICKVILLE Information, referrals and group work 
for recently arrived migrants and 
refugees in Marrickville 

Provide settlement information and referral, community capacity building and 
service planning and development for recent arrivals, refugees and humanitarian 
entrants in Marrickville. The project worker will also coordinate the production and 
broadcasting of May Murray Neighbourhood Centre's e-newsletter. 

 $            98,360  21 

Iranian Community Organisation NORTH 
PARRAMATTA 

Settlement Services for the Iranian and 
Farsi-Speaking Community in Sydney 

Provide casework, information, referral, group work, community information and 
education services for newly arrived Iranian and Farsi-speaking migrants, in 
particular refugee and humanitarian entrants. The project will link new migrants to 
existing networks and will develop partnerships with other service providers to 
enhance community development and improve the settlement experience of Iranian 
and Farsi-speaking migrants. 

 $          104,713  21 

Sydney Anglican Home Mission 
Society Council 

PARRAMATTA Community development project for 
small and emerging communities in 
Sydney. 

Enable small and emerging communities throughout Sydney to develop their 
capacity to gain access to relevant settlement services, develop community 
structures, social support networks, programs and resources and to build the 
capacity of mainstream and multicultural workers and services to be responsive to 
the needs of the target group and provide appropriate and accessible services.  

 $          112,926  21 

Sydney Anglican Home Mission 
Society Council 

PARRAMATTA Settlement information, casework and 
referrals for migrants and refugees from 
Southern Sudan, Nuba Mountains and 
other areas affected by war 

Provide settlement information, casework and referrals to newly arrived refugee and 
humanitarian entrants from Southern Sudan, the Nuba Mountains and other areas 
of Sudan affected by war, with a special focus on the needs of women and youth. 
The project will include capacity building of service providers to provide culturally 
appropriate and accessible services; address housing and child-care needs, 
particularly for women; and complete research into the needs of young people in 
the community. 

 $            95,816  21 

Baulkham Hills Holroyd 
Parramatta Migrant Resource 
Centre  

PARRAMATTA Casework, Information, Referral and 
Community Education for the Afghan 
Community in Western Sydney 

Provide casework, information, referral and community education services for newly 
arrived Afghan migrants in Parramatta, Auburn and Blacktown, in particular refugee 
women and youth. The project will use a capacity building and community 
development approach to link new migrants to existing support networks and will 
develop partnerships with mainstream service providers and other community 
organisations. 

 $          105,610  21 
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Baulkham Hills Holroyd 
Parramatta Migrant Resource 
Centre  

PARRAMATTA Casework, Information, Referral and 
Community Development for the 
Palestinian Community in Sydney 

Provide casework, information, referral and community education services to the 
Palestinian community in Sydney, through a capacity building and community 
development approach. The project will link new migrants to existing support 
networks and will develop partnerships with mainstream service providers and 
community organisations to increase clients' access to services and assist services 
to effectively address the settlement needs of the community.  

 $            54,162  21 

Baulkham Hills Holroyd 
Parramatta Migrant Resource 
Centre  

PARRAMATTA Casework, Information Sessions and 
Community Education Services for 
Newly Arrived Bangladeshi, Burmese 
and Eritrean Migrants 

Provide casework, information sessions and community education services for the 
newly arrived Bangladeshi, Burmese and Eritrean communities. The project will use 
a capacity building and community development approach to link new migrants to 
existing support networks, will develop partnerships with mainstream service 
providers, and will establish a volunteer support program. 

 $          253,359  21 

Australian Kurdish Association 
Inc. 

RIVERSTONE Casework, information and community 
development services for the Kurdish 
community in Western Sydney 

Provide casework, information sessions and community education services for 
newly arrived Kurdish migrants in Western Sydney, in particular refugee and 
humanitarian entrants. The project will focus on capacity building services, will link 
new migrants to existing support networks and will develop partnerships with 
service providers in order to provide culturally appropriate services to enhance the 
settlement experience of Kurdish migrants. 

 $            95,573  21 

Nepean Migrant Access Inc ST MARYS Information, referral and capacity 
building for migrant communities in 
Hawkesbury and Penrith 

Provide settlement services, information and referral to migrants in the Hawkesbury 
and Penrith local government areas through direct client services, including 
casework, information sessions and group work. In partnership with local 
mainstream services, the project will facilitate the participation of culturally and 
linguistically diverse (CALD) residents in the community, increase access to 
mainstream services, reduce isolation and build community infrastructures. The 
project will build the capacity of local services to provide appropriate services to 
CALD clients and address the unresolved settlement needs of established migrant 
communities. 

 $          104,713  21 

Nepean Migrant Access Inc ST MARYS Community development and 
coordination of services for culturally 
and linguistically diverse communities 
in the Nepean region 

Coordinate services and programs to address the needs of culturally and 
linguistically diverse communities in the Nepean Region, with a focus on new 
arrivals. The project will address unresolved settlement issues affecting more 
established communities. The project will also develop partnerships with service 
providers from all levels of government as well as non-government organisations. It 
will foster community development capacity building by providing information and 
consultation on settlement needs and issues, and by developing appropriate 
strategies and programs to address the identified issues. It will also support 
communities in the development of their own infrastructure, aiming towards 
sustainable independence.  

 $          117,351  21 

Russian Ethnic Community 
Council of NSW Inc. 

STRATHFIELD Information, Referral and Community 
Development for Russian-Speaking 
Migrants in Sydney and Across NSW 

Provide information, referral and community development services and facilitate 
recently arrived Russian speaking clients' access to mainstream services across 
New South Wales. 

 $          100,200  21 

Australian Chinese Community 
Association of New South Wales 
Inc. 

SURRY HILLS Information and referral services and 
community capacity building for 
Chinese speaking migrants in Western 
Sydney. 

Provide settlement information and referral services, community capacity building 
and service development targeted to the needs of newly arrived Chinese speaking 
migrants in Western Sydney, in particular the Baulkham Hills, Holroyd, Parramatta 
and Campbelltown local government areas.  

 $            97,409  21 
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Australian Chinese Community 
Association of New South Wales 
Inc. 

SURRY HILLS Information, referral services, group 
work, community capacity building and 
service planning for Chinese speaking 
migrants in the Sydney area. 

Provide settlement information and referral services, community capacity building 
and service planning and development services for newly arrived Chinese speaking 
migrants in the Eastern suburbs, Inner City, Hornsby - Ku-Ring-Gai and the 
Northern suburbs of Sydney.   

 $          114,796  21 

Australian Chinese Community 
Association of New South Wales 
Inc. 

SURRY HILLS Information, referral, direct client 
services and group work for Chinese 
speaking migrants in Southern Sydney  

Provide settlement information and referral services, community capacity building 
activities and service planning and development for recently arrived Chinese 
speaking migrants in the local government areas of Rockdale, Kogarah, Hurstville 
and the Sutherland Shire, with a particular focus on the needs of newly arrived 
women and youth.   

 $            97,409  21 

The Smith Family SYDNEY Casework, community liaison and 
information distribution to newly arrived 
migrants in the Inner West region of 
Sydney 

Provide community settlement services to newly arrived migrants in the Inner West 
of Sydney and facilitate the development of community groups in the region. The 
project will: deliver settlement services through the provision of casework and 
information; work with all migrant community groups in the region to support them in 
their role and function; promote networking and facilitate information exchange 
between groups; and, facilitate ethnic interagency meetings and promote 
community cohesion. 

 $          345,150  21 

Thai Welfare Association Inc SYDNEY Settlement information, referral and 
support to the Thai community in 
Sydney 

Provide settlement information, referral and support to newly arrived Thai settlers in 
Sydney and NSW. The project will particularly target isolated Thai women and link 
clients to mainstream services. 

 $            96,480  21 

Ethnic Communities Council of 
NSW Inc 

WATERLOO South-Western Sydney Migrant Project Assist the settlement of newly-arrived migrants, refugees and humanitarian entrants 
in South Western Sydney, including those from emerging communities.  Identify and 
address settlement barriers experienced by the target group, particularly in relation 
to health, mental health, women's issues and housing.  

 $          114,583  21 

Ethnic Communities Council of 
NSW Inc 

WATERLOO Planning and delivery of settlement 
services for newly arrived migrant and 
refugee youth in Sydney. 

Assist newly-arrived young people aged between 12 and 25 from humanitarian and 
migrant backgrounds by addressing settlement planning and service delivery issues 
through strategic partnerships with Commonwealth and State stakeholders, 
community stakeholders and key multicultural and mainstream services, including 
youth services. The project will also facilitate direct access to multicultural and 
mainstream services by the target group. 

 $          115,900  21 

Uniting Church/ Board of 
Mission/Pacific Islands Council 

WESTMEAD Information, Referral and Community 
Development for Pacific Islander 
Communities in Canterbury Bankstown, 
Liverpool and  Western Sydney 

Provide direct services through information, referral, community development and 
other strategies and facilitate access to mainstream services for recently arrived 
Fijians, Tongans, Niuens, Cook Islanders, Solomon Islanders and other Pacific 
Islander groups, who live in the Blacktown, Canterbury-Bankstown and Liverpool-
Fairfield local government areas. 

 $          101,225  21 

Uniting Church/ Board of 
Mission/Pacific Islands Council 

WESTMEAD Information, Referral and Community 
Development for the Tongan and 
Pacific Islander Communities in 
Western Sydney 

Provide direct settlement services to Pacific Islander communities (focusing on 
Tongans) residing in the Central Western Sydney, Outer Western Sydney and 
Blacktown-Baulkham Hills target areas, through the provision of information, 
referral, group work and community development and the facilitation of clients' 
access to mainstream service providers. 

 $            59,000  21 

Illawarra Multicultural Services Inc WOLLONGONG Information and referrals to newly 
arrived migrants and humanitarian 
entrants in Nowra and surrounding 
districts and Northern Shoalhaven 

Provide settlement information and referral services, community capacity building 
and service planning and development to recently arrived migrants and 
humanitarian entrants living in the Northern Shoalhaven region of NSW (Nowra and 
surrounds). 

 $          105,298  21 
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Wyoming Community Centre Inc. WYOMING Information, Referral and Casework for 
Migrants on the Central Coast of NSW 

Provide information, referral and casework to newly arrived migrants, including 
humanitarian entrants who have exited the Integrated Humanitarian Settlement 
Strategy, living on the Central Coast of NSW. This will include outreach services to 
the southern Central Coast. The project will link migrants with mainstream service 
providers, and will develop networks and partnerships with service providers on the 
Central Coast to ensure that the needs of migrants are met. 

 $          108,324  21 

The Roman Catholic Trust 
Corporation for the Diocese of 
Cairns operating as Centacare 
Cairns 

CAIRNS Provision of Settlement Services in 
Cairns including assisting in the 
outreach and remote areas. 

Provide settlement services, information and orientation to recently arrived 
migrants, support to refugees and humanitarian entrants beyond the initial arrival 
assistance and to respond to the welfare and social needs of the most 
disadvantaged in the community.  The target group includes, but is not limited to, 
migrants and migrant groups from culturally and linguistically diverse backgrounds, 
unemployed migrants, women, and children, and those who live in remote/rural 
areas who do not have easy access to mainstream services due to, for example, 
distance, isolation, language and lack of mobility.  The project will also seek to 
assist new and emerging communities by providing encouragement and guidance 
in their efforts to become productive elements in their local communities and to 
become empowered and confident in accessing mainstream services including 
employment, health and educational services.   The main aim of the project remains 
that of encouraging self-confidence and independence so that migrants may 
participate fully in mainstream community life and become progressively less 
dependent on services which are more specifically designed for newcomers in their 
initial resettlement stage.    

 $          183,750  21 

Hervey Bay Neighbourhood 
Centre Association Inc. 

HERVEY BAY Information, referral, advocacy and 
community capacity building for 
migrants in the Wide Bay/Central 
Burnett region 

Provide settlement information and referral services, community capacity building 
and service planning and development to migrants in the Wide Bay/Central Burnett 
region. 

 $          152,694  21 

Inala Community House INALA Inala Community House - Regional 
Strategy participation 

Provide direct settlement support services to newly arrived migrants and refugees in 
the Brisbane West region up to the Goodna corridor.  The project will also serve 
specific migrant groups of women, the elderly and youth.  As a partner in the 
Logan/Beenleigh - Inala/Ipswich Regional Strategy, the organisation will 
strategically use a pool of Bilingual Community Assistants to maximise the 
settlement outcomes for the CSSS priority target groups across the region. 

 $          140,000  21 

Ipswich City Council  IPSWICH Ipswich City Council Migrant 
Community Settlement Project 

Identify gaps in current services to newly arrived and emerging migrant 
communities within the Ipswich area and assist those communities to identify ways 
of addressing their needs.  It will facilitate greater coordination and cooperation in 
delivery of services.  Outcomes will include increased participation by migrant 
communities in the planning, development and implementation of culturally 
appropriate services, and the creation of positive community relations and 
understanding between the various communities in the Ipswich area. 

 $            52,500  21 

(CMPC)Corp. of the Trustees of 
the Roman Catholic Archdiocese 
of Brisbane 

PADDINGTON  Casework, Information Provision, and 
Advocacy for Post IHSS Entrants, and 
Migrants from the Former Yugoslavia in 
SE Queensland 

Provide intensive settlement casework services for humanitarian entrants and new 
migrants from the Former Yugoslavia. The project will deliver information sessions 
and will continue to establish support groups.  

 $            52,500  21 
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Multicultural Families 
Organisation Inc 

SOUTHPORT 
BUSINESS 
CENTRE 

Casework referral, advocacy and 
information provision for recently 
arrived migrants in the Gold Coast 
region. 

Provide information, advocacy and casework services to recently arrived migrants 
in the Gold Coast region.  The project will improve access to mainstream services 
providers, provide cross cultural awareness training and develop community 
capacity building skills.  

 $          276,854  21 

Islamic Women's Association of 
Queensland Inc. 

SUNNYBANK HILLS Casework; advocacy and outreach 
services in relation to Islamic women 
and their families. 

Specifically target Muslim women and their families who have settled in 
Queensland, particularly those who have arrived under the RSHP.  The 
multifaceted strategy is to incorporate: (1) direct settlement support to community 
members (individuals and groups); (2) developmental work with service providers to 
ensure awareness of needs and culturally appropriate service delivery; (3) improved 
linkages with mainstream agencies and service providers; (4) outreach to the extent 
possible to north Brisbane and the Gold Coast, where there are significant unmet 
settlement needs; and (5) build stronger relationships between Islamic communities 
and other community sectors. 

 $            96,250  21 

Lifeline Darling Downs and South 
West Queensland Ltd 

TOOWOOMBA Provide casework, information, referral 
and advocacy services to humanitarian 
entrants, focusing on the Horn of Africa 
communities in South West QLD 

Deliver settlement services through referral, advocacy and facilitation into 
mainstream services in Toowoomba, Stanthorpe and Lockyer Valley regions. Focus 
is on refugees from the Horn of Africa and recent arrivals from a number of ethnic 
groups. The project will continue to work with mainstream service delivery agencies 
to develop responsive service protocols. 

 $          110,170  21 

MultiLink Community Services Inc WOODRIDGE Logan  Regional Settlement  Strategy  
(LRSS)  

Deliver a needs-based settlement service to migrants and humanitarian stream 
entrants to enhance their successful settlement.  The project involves the 
employment of two Community Settlement Officers to cover the Logan/North Gold 
Coast region and the rural areas of Beaudesert/Jimboomba.  As a partner in the 
Logan/Beenleigh - Inala/Ipswich Regional Strategy, the organisation will 
strategically use a pool of Bilingual Community Assistants to maximise the 
settlement outcomes for the CSSS priority target groups across the region.   

 $            96,250  21 

MultiLink Community Services Inc WOODRIDGE Collaborative Settlement Strategy - 
Logan-Beenleigh-Beaudesert-Inala-
Goodna  

Act as coordinating agency in a Logan/Beenleigh - Inala/Ipswich Regional Strategy 
consortium with Inala Community House and Mercy Family Services' Peace Centre 
at Goodna.  Partner agencies have committed to the continuation of the Consortium 
and will continue to build on their four year relationship by: retaining a coordinated 
pool of Bilingual Community Assistants; comprehensively identifying and planning 
for meeting the varied and complex needs of newly arrived migrants, refugees and 
humanitarian entrants; increasing service delivery to isolated rural areas in the 
region such as Jimboomba and Beaudesert; and maintaining a strategic regional 
approach to the delivery of settlement services.  As the coordinating agency in this 
Regional Strategy, Logan City Multicultural Neighbourhood Centre will be 
responsible for coordinating the delivery of services within the target regions, 
maintaining the shared infrastructure and development, training, supervision and 
management of the shared pool of Bilingual Community Assistants.  

 $          336,000  21 

Jewish Community Services Inc ADELAIDE Settlement services for recent and 
longer term Jewish migrants 

Provide a casework service (counselling, client advocacy, referral), further develop 
a volunteer network, and engage in cultural awareness activities with mainstream 
service providers for recently arrived and more established members of the Jewish 
community in the Adelaide metropolitan area. 

 $            17,500  21 

Muslim Women's Association of 
South Australia Incorporated 

ADELAIDE Provision of support programs and 
information for Muslim women and their 
families in South Australia 

Provide casework, information sessions, and community education services for 
newly arrived refugee/humanitarian entrants.  Foster inter-agency cooperation and 
coordination of services and programs and provide cultural awareness training.  

 $          119,500  21 
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Link new migrants to existing social support networks and mainstream service 
providers. 

Multicultural Youth South Australia 
Inc. 

ADELAIDE Culturally and Linguistically Diverse 
(CLD) youth support and information 
services in Adelaide 

The project will deliver culturally sensitive information, casework, support and 
referral services to young people from CALD backgrounds aged between 12 and 25 
years. The project will help facilitate young people's access to mainstream agencies 
to their needs 

 $            84,000  21 

Chinese Welfare Services of SA 
Inc. 

ADELAIDE Settlement services for the Chinese 
speaking communities 

Provide a range of settlement services to ethnic Chinese communities living in the 
Adelaide metropolitan area, including casework, client advocacy and referral; 
community education and group information sessions; the recruitment of volunteers 
and active participation in service networks. The outcomes will improve access to 
and utilisation of available services, increase client knowledge and skills, and 
increase community resources and participation. 

 $            79,250  21 

Broken Hill Multicultural Women's 
Resource and Information Centre 

BROKEN HILL Provision of casework and information 
sessions to migrants and refugees in 
the Broken Hill area 

Provide a casework service, community education information sessions, and 
develop strategies to facilitate access to mainstream services for people from 
culturally and linguistically diverse backgrounds (especially women) in the Broken 
Hill area.  

 $            48,000  21 

Coober Pedy Multicultural 
Community Forum Inc 

COOBER PEDY Assistance and advocacy services to 
people of diverse cultural backgrounds 
in Coober Pedy 

Provide information and assistance to people from culturally and linguistically 
diverse backgrounds. Establish networks within Coober Pedy to improve 
responsiveness by mainstream agencies to migrants' needs. 

 $            51,000  21 

Overseas Chinese Assoc. of SA 
Inc. 

FINDON Settlement Services for people from 
Chinese speaking backgrounds 

Provide a range of settlement related services (casework, group and community 
support programs, volunteer networks, community education, coordination of 
services and advocacy) to Chinese speaking communities in the Adelaide 
metropolitan area.  These activities will help improve access to available services, 
increase the knowledge and skills of clients in dealing with a different socio-cultural 
environment, increase community resources to assist the agency undertake its 
various activities, and improve program development and service coordination. 

 $            79,250  21 

Vietnamese Community in 
Australia / SA Chapter 
Incorporated. 

KILKENNY Advocacy, service and program 
development for Vietnamese youth at 
risk  

Engage in direct service provision, program development, establish support 
networks and participate on a variety of inter-agency forums and service networks 
to help address the settlement needs of Vietnamese youth at risk in the Adelaide 
metropolitan area. 

 $            47,000  21 

Bosnian and Hercegovina Muslim 
Society SA Inc.    

WELLAND  Settlement services to Bosnian Muslim 
migrants and refugees  

Provide a range of settlement services to Bosnian Muslim refugees and other 
Bosnian migrants 
(including casework, information provision and group support programs), and 
participate in service networks and further develop the agencies welfare structures. 
 These activities will improve the target groups understanding and knowledge of 
local systems, assist clients in becoming self-reliant and adjusting to a new socio-
cultural environment, and allow the organisation to more effectively provide 
assistance and services.  

 $            48,500  21 
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Migrant Resource Centre 
(Southern Tasmania) INC 

HOBART African Communities Organisational 
Development   

Assist in the development and retention of viable African Communities in Hobart.  
This will involve facilitating the understanding of the African Communities' needs by 
service delivery agencies and supporting new arrivals.  Over the funding period the 
project will include community consultations and the establishment of a 
volunteer/mentoring support base to assist community members with their 
settlement needs. 
 
1. Include of all members of the African communities in Hobart through a reference 
group.  
 
  
2. Develop with the reference group a process to establish a formal incorporated 
association which will include the development of a constitution - outlining 
objectives of association; membership, election rules and the responsibilities and 
accountability of office bearers and members. 
 
3. Enable the African Communities to have greater participation on service 
providers committees/advisory groups.  
 
4. Facilitate an understanding in mainstream services of the specific needs of the 
African communities.  
 
5. Foster the formation of culturally sensitive structures to provide support, guidance 
and opportunities to The African Community. 
 
6. Support a positive profile and understanding of the African Community by 
facilitating and fostering Community participation in mainstream cultural events 
such as festivals etc as well as within the African Communities. 
 
 
 
  

 $            43,750  21 

Migrant Resource Centre 
(Southern Tasmania) INC 

HOBART Youth support services to recently 
arrived humanitarian entrants and 
migrants in Southern Tasmania 

Deliver regular recreational, social and educational activities to recently arrived 
humanitarian and migrant youth, particularly African, in Southern Tasmania. The 
project will also provide cross-cultural training to mainstream youth support service 
providers. 
 
See hard copy Service Agreement for the revised work program and milestones. 

 $            73,950  21 
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Migrant Resource Centre 
(Northern Tasmania) Inc. 

LAUNCESTON Case work, advocacy and referral 
services to humanitarian entrants in 
Northern Tasmania      

Provide casework, advocacy and referral services for humanitarian entrants, 
including youth, in Northern and North-West Tasmania. The project will link the 
target group to mainstream service providers and provide training and information 
sessions to mainstream service providers. 
 
See hard copy of the Service Agreement for the revised work program and 
milestones.  

 $            85,125  21 

Migrant Resource Centre 
Westgate Region 

ALTONA NORTH Community development and 
settlement project focussing on women 

Provide information, support, counselling and referral services to women of diverse 
cultural and linguistic backgrounds resident in the Hobson's Bay area.  

 $            96,360  21 

Migrant Resource Centre 
Westgate Region 

ALTONA NORTH Community settlement support service, 
referral and advocacy for migrants and 
refugees. 

Provide individual and group resettlement services to migrants and refugees of 
diverse cultural and linguistic backgrounds in the Hobson's Bay area.  

 $          103,755  21 

Chinese Community Social 
Services Centre Inc. 

BOX HILL New Settlement Services to Chinese-
Australian community in the Northern 
Metropolitan Region  

Establish a service to the Chinese speaking community in the Moreland, Darebin, 
Banyule and Hume areas. The project will provide an information and referral 
service, casework, group work, community education and development. Project 
workers will work closely with mainstream service providers to develop a better 
coordinated approach in service provision for Chinese-speaking migrants in the 
north.   

 $            76,287  21 

African Australian Welfare Council 
of Victoria Inc 

BRUNSWICK African Settlement Support Project 
focussing on families, women and youth 

Work intensively with families, women and youth, from African communities, using 
case management and community development approaches including facilitating 
community based activities such as cultural/social activities, youth, sports and 
recreation, and to provide leadership and empowerment training for community 
members, women’s groups and youth, and collaborate with other agencies to 
facilitate client access to mainstream services focussing on the northern and 
southeastern metropolitan regions. 

 $          144,420  21 

Australian Multicultural 
Foundation/Centre for 
Multicultural Youth Issues 

CARLTON Statewide Refugee Youth Participation 
and Policy Development Program 

Strengthen the capacity of newly-arrived refugee youth to engage more effectively 
within their own communities and to identify their settlement issues, which will be 
addressed through implementation of numerous strategies, involving key 
mainstream youth sector services.  
 

 $          111,780  21 



ORGANISATION_NAME LOCATION PROJECT NAME PROJECT_DS  TOTAL 
FUNDING  

MONTHS 

Whittlesea Community 
Connections Inc. 

EPPING Casework, information and referral 
services to the Macedonian speaking 
community in Melbourne 

Provide casework, information, community education and referral services to the 
recently arrived Macedonian speaking community of Melbourne. The project will 
also work with mainstream service providers to enhance their access to the target 
group.  The project will target the northern suburbs of Melbourne, with services also 
offered in the western suburbs through the establishment of an outreach service 
based in Brimbank. 

 $          112,195  21 

Islamic Women's Welfare Council 
of Victoria 

FITZROY Casework and group services to sole 
parent Muslim women in Victoria 

Provide casework and groupwork services to Muslim single mothers and their 
children.  The project will place a strong emphasis on parenting in a manner 
consistent with the Australian legal system and Australian society.  The project will 
also provide culturally appropriate training and continue to build networks and 
partnerships with other service providers. 

 $          106,200  21 

Islamic Women's Welfare Council 
of Victoria 

FITZROY Young Muslim Women's 
Communication Skills Project 

Empower young Muslim women with information, support and communication skills 
they need for their successful settlement.  Community development and education, 
training and information provision to mainstream service providers are important 
elements of the project. 

 $          113,355  21 

Inner Western Region Migrant 
Resource Centre Inc. 

FOOTSCRAY Direct casework services for refugees 
and new and emerging communities 

Provide active direct casework services to post-IHSS refugee and humanitarian 
entrants, recent arrivals from the small and emerging communities, and migrant 
community groups with specific and additional needs settling in the inner western 
region of Melbourne. 

 $          341,900  21 

Vietnamese Community In 
Australia/Vic Chapter 

FOOTSCRAY Youth and Family Support services for 
Vietnamese in Melbourne's west 

Provide casework, referral and information services to Vietnamese young people 
and their families living in Melbourne's west.  The project will also work in 
conjunction with government and non-government agencies to address the specific 
service needs of this target group.  

 $            96,360  21 

Albanian-Australian Community 
Association Inc. 

FOOTSCRAY Services for Albanian speaking 
migrants and refugees in Victoria 

Provide a casework service to refugees and humanitarian entrants of Albanian 
background in Dandenong, Northern and Western suburbs of Melbourne, 
Albury/Wodonga and Shepparton in order to address individuals' needs and work 
with service providers to reduce the barriers to participation through the delivery of 
their services in a culturally sensitive and non-threatening manner.  This will 
continue in Year 2, with the aid of a volunteer network, to increase the access to 
services and facilitate full participation in the general community.  

 $            90,198  21 

Spanish Latin American Welfare 
Centre Inc 

FOOTSCRAY Services for Spanish speaking 
residents in Melbourne.  

Provide casework and settlement assistance in Western and South-eastern 
Melbourne to the Spanish-speaking community aimed at facilitating access to 
mainstream services including counselling and support in dealing with issues 
associated with migration, such as isolation, family breakdown and cultural conflict. 
     
 

 $            91,065  21 
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Spanish Latin American Welfare 
Centre Inc 

FOOTSCRAY Coordination of services for Spanish 
speaking residents in Melbourne. 

Coordinate, evaluate and monitor settlement services and work with service 
providers to increase their awareness and sensitivity to the needs of Spanish-
speaking clients; identify and apply for alternative sources of funding; develop 
partnerships with mainstream providers; develop a program to recruit, train and 
coordinate volunteers to provide settlement services; and provide complex case 
work and counselling. 

 $          103,755  21 

Filipino Community Council of Vic. 
Inc. 

FOOTSCRAY Casework, information and community 
development services to Filipino 
migrants in Melbourne and regional 
areas 

Provide settlement services to Filipino migrants in Melbourne and regional areas, 
especially to the newly arrived.  The project includes casework, advice and 
individual consultations, community education, information sessions, workshops, 
and meetings, community development, referrals and linkages with other agencies 
and information dissemination. 

 $          108,324  21 

Australian Croatian Community 
Services 

FOOTSCRAY Advocacy and Support Program for the 
Croatian and Bosnian Communities of 
Victoria 

Provide linguistically and culturally appropriate support and advocacy to Croatian-
speaking refugees and migrants across metropolitan Melbourne.  The project will 
develop Croatian community structures, encourage community participation, equip 
the community with knowledge and skills to access the service network, and assist 
in the planning and delivery of appropriate mainstream services. 

 $          159,300  21 

Vietnamese Community In 
Australia/Vic Chapter 

FOOTSCRAY Casework for Vietnamese migrants in 
the west of Melbourne 

Provide casework, referral and information services to Vietnamese clients living in 
Melbourne's west and to work in conjunction with mainstream and ethno-specific 
agencies in the area to address the specific cultural and linguistic needs facing the 
Vietnamese community.   

 $          103,755  21 

Lao Australian Welfare 
Association Inc. 

FOREST HILL Services to the Lao Community in 
Victoria 

Provide culturally and linguistically appropriate direct casework services to the Lao 
community in Victoria, including information, referral and advocacy.  Promote and 
develop access to mainstream service providers through community development 
and education activities.  

 $            91,065  21 

Victorian Immigrant and Refugee 
Women's Coalition Inc. 

MELBOURNE Resource, train and partner: a 
grassroots approach to the needs of 
emerging women's groups 

Resource, support and empower women's groups from small and emerging 
communities in Metropolitan Melbourne so that they can effectively access 
mainstream services, have input into various service planning networks and 
participate fully in community/government activities.  In Year 1, key leaders of these 
groups will be trained on how to lead and manage their organisations and form 
partnerships.  In Year 2, the trained leaders will deliver appropriate training for their 
group members, form partnerships with local service providers and promote their 
groups.  

 $          103,755  21 
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Victorian Multi Ethnic Slavic 
Welfare Association Inc. 

MELBOURNE Casework for refugees and migrants 
from the Former Yugoslavia 

provide information, settlement assistance, material aid, needs assessment, 
referral, advocacy, case management for more complex cases, and short term 
counselling to settlers from the former Yugoslavia.  As well as community education 
and cultural consultancy provide culturally relevant information to settlement and 
generalist workers in mainstream organisations to ensure more culturally sensitive 
service provision to settlers from Slavic background. 

 $          103,755  21 

Doutta Galla Community Health 
Services Inc. 

MOONEE PONDS Community Development, Casework, 
Advocacy Service for Post IHSS 
entrants. 

Increase access to mainstream services in the LGAs of Moonee Valley and City of 
Melbourne by refugee/humanitarian entrants and migrants with additional 
settlement needs by targeting mainstream service providers to ensure a responsive 
and culturally sensitive approach to the needs of the identified groups and by 
encouraging and empowering the groups to independently deal with government 
and non-government agencies. A major part of the project will be dedicated to 
assist the large number of single mothers who have additional settlement needs 
and are currently not adequately supported in their dealings with mainstream 
service providers.  

 $            96,360  21 

Merhamet Muslim Welfare 
Association Inc 

NOBLE PARK Bosnian and Herzegovinian Settlement 
Support Program 

Deliver direct casework to Bosnian-Herzegovinian refugee and humanitarian 
entrants throughout the Melbourne Metropolitan area to meet the needs of 
individuals and families, through home visits, with an emphasis on the isolated 
elderly, families and women, information sharing, referrals, workshops and 
information sessions, advocacy and representation of clients and community needs. 

 $            91,065  21 

Eritrean Islamic Society in 
Australia 

NORTH 
MELBOURNE 

Volunteer Training Program Provide community development and advocacy training to volunteers to assist 
parents and children deal with education issues, benefiting both the families and 
schools.  
It will target African communities in inner and western Melbourne with particular 
focus on Eritrean, Ethiopian, Somali and Sudanese. The program will include 
development of English language skills, the provision of increased knowledge of the 
Victorian education system, training in advocacy skills and the provision of a 
number of sessions with a mentor.  

 $            45,138  21 

Cambodian Community Welfare 
Centre Inc. 

NUNAWADING Casework services to the Cambodian 
community in the Greater Dandenong 
area 

Provide for casework and referral, information provision, group work, and 
development of partnerships with mainstream service providers in the eastern and 
south eastern regions of Melbourne.  

 $          121,071  21 

Southern Ethnic Advisory and 
Advocacy Council Inc 

OAKLEIGH Settlement support for newly arrived 
and emerging community young people 
aged 12 to 25 years 

Provide settlement support for young people from refugee backgrounds, aged 12 to 
25 years, in the Cities of Monash, Kingston, Bayside, Glen Eira and Frankston.  
Services will include information and referral and advocacy, as well as the 
development of refugee communities and resources for youth services. 

 $          106,200  21 
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South Central Region Migrant 
Resource Centre 

OAKLEIGH Inner Southern Melbourne Refugee and 
migrant casework service  

Provide comprehensive services to the identified target groups in the municipalities 
of Stonnington, Port Phillip, Glen Eira, Monash, Kingston and Bayside.  These will 
include cross cultural casework support services, community development  
initiatives, provision of mentoring and administrative support to newly emerging 
groups, implementation of networks amongst service providers, active participation 
in local government and service provider decision making processes/forums, and 
development of information programs on a range of settlement related issues for 
the target groups.   

 $            91,065  21 

South Central Region Migrant 
Resource Centre 

OAKLEIGH Refugee and migrant casework service 
in Monash, Kingston, Glen Eira and 
Bayside. 

Provide comprehensive services to the identified target groups in the Southern 
Metropolitan region of Melbourne (especially Monash, Kingston, Glen Eira and 
Bayside) through the Oakleigh outreach service.  These will include relevant cross-
cultural casework support services, community education initiatives, and community 
development and group work activities for newly emerging groups.  

 $            91,065  21 

South Central Region Migrant 
Resource Centre 

OAKLEIGH Southern Melbourne refugee and 
migrant casework service  

Provide comprehensive services to the identified target groups in the municipalities 
of Stonnington, Port Phillip, Glen Eira, Monash, Kingston and Bayside. These will 
include cross cultural casework support services, community development 
initiatives, provision of mentoring and administrative support to newly emerging 
groups, implementation of networks amongst service providers, active participation 
in local government and service provider decision making processes/forums, 
implementation and co-ordination of an emergency relief distribution program, and 
co-ordination of the centre's casework duty roster across all of the MRC'S service 
sites.   

 $            96,360  21 

Eastern and Central Africa 
Communities of Victoria Inc 

PRAHRAN Casework, capacity building and 
community development services for 
African communities in Greater 
Melbourne. 

Provide casework, capacity building and community development services for 
African communities in Greater Melbourne. The project will also provide cross-
cultural training to service providers and the communities to enhance access to 
services and ensure that they are culturally sensitive to the needs of the African 
communities. 

 $          257,300  21 

Northern Migrant Resource 
Centre 

PRESTON Youth Settlement Services Officer Provide settlement casework services to recently arrived youth three days per week 
at outreach sites in North-East Melbourne and to facilitate a dialogue with and 
between young people and their families, and provide a means of understanding 
and supporting many youth specific initiatives.   

 $            89,553  21 

Northern Migrant Resource 
Centre 

PRESTON Casework and referral services to assist 
small and emerging communities in 
Moreland. 

Maintain and improve current casework and referral services to provide an effective 
client in-take system. As part of the project, the Community Project Officer will train, 
support and build the capacity of community volunteers.   

 $          405,415  21 
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Jesuit Social Services RICHMOND Information, education and referral 
services to Vietnamese migrants in 
Melbourne  

Provide information, education and referral services to Vietnamese migrants in the 
northern and western regions of Melbourne. The project will assist mainstream 
service providers to cater for the particular needs of the target group. An important 
focus of the program will be on elderly and youth, including drug users, clients with 
gambling problems and parents. 

 $            95,398  21 

Jesuit Social Services RICHMOND Casework, community education and 
referral services to Vietnamese women 
in Victoria 

Provide casework and community education services to Vietnamese women in 
Victoria. The project will deliver cultural awareness training and improve access to 
mainstream service providers.   

 $            95,396  21 

Ethnic Council of Shepparton and 
District Inc. 

SHEPPARTON Arabic speaking migrants in the 
Shepparton region 

Assist migrants, refugees and humanitarian entrants of Arabic-speaking 
background in the Greater Shepparton and surrounding region to gain access to 
services and resources to meet their settlement needs and to ensure that they have 
an understanding of their rights and responsibilities in the community. 

 $          103,755  21 

Ethnic Council of Shepparton and 
District Inc. 

SHEPPARTON Communities working in harmony, with 
respect and understanding 

Assist migrants, refugees and humanitarian entrants in Greater Shepparton and 
surrounding region to gain access to services and resources to meet their 
settlement needs and to ensure that they have an understanding of their rights and 
responsibilities in the community.  

 $          103,755  21 

Cutting Edge - UnitingCare SHEPPARTON Casework, groupwork and advocacy 
services for newly migrant youth in 
Shepparton and Cobram 

Provide casework, groupwork and advocacy services for newly arrived migrant 
youth in Shepparton, Cobram and surrounding remote regions, with a strong focus 
on Muslim women. The project will also enhance mainstream organisations' 
capacity to provide culturally sensitive services and information to the target group. 

 $          106,200  21 

Springvale Community Aid and 
Advice Bureau Inc. 

SPRINGVALE Services to the Vietnamese speaking 
community in the South Eastern region 

Provide direct service provision, community development and education activities to 
the Vietnamese community, particularly women, in the South-Eastern region of 
Melbourne and cultural awareness training workshops to mainstream service 
providers. 

 $            91,065  21 

Springvale Indo-Chinese Mutual 
Assistance Assoc. Inc. 

SPRINGVALE  Services to Vietnamese migrants in 
Melbourne's South East 

Provide services to Vietnamese migrants in the south east of Melbourne, targeting 
both newly arrived migrants and those with longer term settlement needs.  

 $          103,530  21 

Migrant Resource Centre North 
West Region 

ST ALBANS Casework and referral services to 
migrants and refugees in the City of 
Hume 

Provide casework and settlement support services to newly arrived migrants and 
refugees delivered through an outreach service in the City of Hume. In addition to 
the casework services, the project will enable the MRCNW outreach staff to develop 
partnerships with mainstream services and facilitate community development 
activities.  

 $          406,380  21 

Migrant Resource Centre North 
West Region 

ST ALBANS Post-IHSS Refugees and Humanitarian 
Project 

Facilitate improved linkages between refugee and migrant communities and 
mainstream services by conducting awareness raising information sessions 
targeting newly arrived communities and by expanding the MRC program of cultural 
awareness training by developing and delivering training modules to service 
providers about the new and emerging communities in Brimbank and Melton. 

 $            89,952  21 
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Muslim Women's Support Centre 
of  WA (Inc) 

EAST  VICTORIA 
PARK 

Muslim Women Settlement Services - 
Perth  

To provide Muslim women in the Perth metropolitan area with skills and knowledge 
to become independent and self reliant through consultation and working with 
mainstream service providers.  

 $            91,000  21 

Edmund Rice Centre, Mirrabooka 
 Inc 

MIRRABOOKA Lifeskills Development in Household 
Management and Family Care  in the 
Perth Metropolitan Area  

Provide lifeskills development and education in household management and family 
care to recently arrived refugee and humanitarian entrants in the Perth metropolitan 
area.  

 $            66,400  21 

Australian Asian Assoc. of WA 
Inc.  

PERTH Joondalup Generalist Services Provide generalist settlement services in the Joondalup/Wanneroo areas.  $            82,900  21 

Total number of 21 month grants: 128  
Total funding for 21 month grants: $14,578,765.00  
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Albury Wodonga Multicultural 
Resource Centre Inc. 

ALBURY Albury Wodonga Region - case work 
counselling and community 
development 

Provide a quality confidential and culturally sensitive case work service for 
refugees, humanitarian entrants and migrants in the Albury Wodonga region with a 
special focus on the newly arrived Albanian/Kosovar refugee community.  The 
worker will also network, liaise and strengthen relationships with service providers 
in the health and welfare sectors and provide a focal point for related interests in the 
community.   

 $          163,679  33 

Al Zahra Muslim Women's 
Association Inc. 

ARNCLIFFE Provide Settlement Services to Muslim 
women and their families services in St 
George and Sutherland Shire 

Provide Muslim women and their families living in the St George and Sutherland 
Shire areas with direct settlement services including developing and promoting 
access to mainstream service providers, promoting service delivery that is culturally 
appropriate, and facilitating community development and service networks and 
partnerships.  

 $          168,324  33 

Auburn Migrant Resource Centre 
Inc. 

AUBURN   Post-IHSS humanitarian entrants 
services in Auburn  

provide post-IHSS settlement services to humanitarian entrants in the Auburn area, 
including case management to those in small and emerging communities with 
additional settlement barriers, including lack of English proficiency and self-
confidence (target groups include Afghans, Bosnians, Ethiopians, Iranians, Iraqis 
and Sudanese); to develop and maintain effective referral and consultative 
mechanisms with IHSS providers, Migrant Resource Centres and CSSS-funded 
community agencies; and to coordinate local services and establish a refugee 
workers' forum or inter-agency meeting to ensure relevant issues are addressed 
strategically.  

 $          168,324  33 
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Bathurst Information and 
Neighbourhood Centre 

BATHURST Information, referral services and 
community capacity building for newly 
arrived migrants and humanitarian 
entrants in Central West  NSW 

Provide settlement information, referral services, community capacity building and 
service planning and development to newly arrived migrants and humanitarian 
entrants in the Central West of NSW, covering the local government areas of 
Bathurst, Evans, Greater Lithgow, Rylstone, Cowra, Oberon, Blayney and parts of 
Weddin. 

 $          162,834  33 

Blacktown Migrant Resource 
Centre 

BLACKTOWN Humanitarian entrants and migrants 
services in Blacktown 

Provide casework and assistance to IHSS-serviced clients and other newly arrived 
refugee and humanitarian entrants and migrants (including Bosnians, Croatians, 
Iranians, Sierra Leoneans and Sudanese) in Blacktown; support the development of 
community networks and self-help groups to assist refugee and humanitarian 
entrants and link them to service providers and others in the community; develop 
and maintain effective referral and consultative mechanisms with IHSS providers, 
Migrant Resource Centres, CSSS-funded community agencies and other agencies 
providing similar services.  

 $          168,324  33 

Macarthur Diversity Services Inc CAMPBELLTOWN Community capacity building, service 
planning and development for recently 
arrived migrants, refugees and 
humanitarian entrants in the Macarthur 
area 

Provide community capacity building, referrals, service planning and development 
for recently arrived migrants, refugees and humanitarian entrants in the Macarthur 
area (Campbelltown, Camden and Wollondilly local government areas). 

 $          185,658  33 

Canterbury-Bankstown Migrant 
Resource Centre Inc. 

CAMPSIE Post-IHSS humanitarian entrant 
services in Canterbury and Bankstown 

Provide direct services and information to post-IHSS clients from communities 
lacking a specific worker - such as African (e.g. Sudanese and Ethiopian), Indian 
Subcontinent, Iraqi and Iranian - in Canterbury and Bankstown Local Government 
Areas; provide relevant support networks and resources to increase the awareness 
and responsiveness of service providers to settlement needs and barriers; and 
develop and maintain effective referral and consultative mechanisms with IHSS 
providers, community-specific CSSS agencies and MRCs.  

 $          143,075  33 

Dubbo Neighbourhood Centre inc. DUBBO Information and referral services for 
newly arrived migrants and 
humanitarian entrants in Dubbo, Central 
West NSW 

Provide settlement information and referral services, community capacity building, 
service planning and development and promotion of cultural diversity to newly 
arrived migrants and humanitarian entrants in Dubbo with some outreach to 
Mudgee and Central West of NSW. 

 $          129,254  33 

Migrant Resource Centre of 
Newcastle and the Hunter Region 

HAMILTON Information and referral services to 
newly arrived migrants and 
humanitarian entrants in the 
Newcastle/Hunter Valley region of NSW 

Provide settlement information and referral services, community capacity building 
and service planning and development to newly arrived migrants and humanitarian 
entrants living in the Newcastle / Hunter Region of NSW including Singleton, 
Muswellbrook, Maitland, Cessnock and Port Stephens. 

 $          166,736  33 

Migrant Resource Centre of 
Newcastle and the Hunter Region 

HAMILTON Information, referral and community 
capacity building for newly arrived 
refugees and migrants in Northern 
NSW 

Provide settlement information and referral services, community capacity building 
and service planning and development to newly arrived humanitarian entrants and 
migrants in Northern NSW - Central West, North West, New England, North Coast, 
Mid North Coast, Hunter and Central Coast.  The project will also include settlement 
services planning with government and non-government agencies. 

 $          228,062  33 

United Muslim Women 
Association Inc. 

LAKEMBA Muslim Women's Project  Provide settlement services to newly arrived Muslim women migrants and refugees, 
with specific emphasis on those from small emerging communities in the 
Canterbury, Bankstown, Auburn and Macarthur LGAs.  

 $          170,548  33 
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Mercy Works Inc.  LEWISHAM Mercy Refugee Service Volunteer 
Community Links Program 

provide settlement assistance, through the employment of a coordinator, to the 
more vulnerable refugee and humanitarian entrants who are no longer eligible for 
IHSS services.  The volunteers will work one on one with clients to develop the 
confidence and skills necessary to independently access mainstream services while 
also assisting them to develop local community links.  In linking clients with 
mainstream services the volunteers will also be in a position to act as 
intermediaries, informing these services of the particular needs of refugees, 
therefore working towards better accessibility through encouraging mainstream 
services to have equitable arrangements for these clients.  

 $          242,750  33 

Bosnia Herzegovina Project Inc. LIDCOMBE  Information, referral and support 
services for newly arrived Bosnia-
Hercegovinian entrants in Central 
Western Sydney, St George and 
Northern Beaches 

Provide settlement information and referral services, community capacity building 
and service planning and development to the Bosnian Herzegovinian community in 
NSW focusing on Auburn/Lidcombe local government areas, St George and the 
Northern Beaches. 

 $          235,925  33 

Lightning Ridge and Region 
Transcultural Community Council 
inc. 

LIGHTNING RIDGE Information, referral and direct client 
services for migrants, particularly new 
arrivals, in the upper Far West of NSW 

Provide settlement information and referral services, direct client services, group 
work and service planning and development services for newly arrived migrants and 
migrant women in Lightning Ridge with bi-annual outreach services to Moree, 
Walgett, Grawin, Glengarry and Sheepyard mining fields, with a focus on isolation 
issues. 

 $          102,955  33 

Lismore Neighbourhood Centre 
Inc. 

LISMORE Information, referral and direct client 
services for newly arrived migrants in 
the Richmond-Tweed region 

Provide settlement information and referral services, community capacity building 
and service planning and development for newly arrived migrants in the Richmond-
Tweed region, in particular migrants living in remote and isolated areas.  

 $          130,955  33 

Mt Druitt Ethnic Communities 
Agency 

MT DRUITT  Community Development / Coordinator Provide for a Community Development Coordinator to perform the role of Centre 
Coordinator, to take responsibility for management and administration, and ensure 
improved and effective settlement services are provided to refugees, humanitarian 
entrants, and recently arrived migrants, in the Mt Druitt and surrounding areas.   

 $          193,854  33 

Mt Druitt Ethnic Communities 
Agency 

MT DRUITT  Settlement Services Provision in Mount 
Druitt and surrounding areas 

Provide settlement services to refugees, humanitarian entrants, recently arrived 
migrants and emerging communities in Mt Druitt and surrounding areas through 
casework, provision of information, advice, counselling and referral to appropriate 
services, in order to alleviate barriers and problems affecting the settlement 
process.  

 $          139,625  33 

Baulkham Hills Holroyd 
Parramatta Migrant Resource 
Centre  

PARRAMATTA Information, referral services and 
community development for the Somali 
community in Western Sydney  

Provide settlement information and referral services, community capacity building 
and service planning and development to address the settlement needs of the 
Somali community in Western Sydney and surrounds. The project will focus on 
developing partnerships with mainstream service providers, capacity building 
programs and increasing client awareness and participation in the broader 
community.  

 $          161,577  33 

The Trustees of the Society of St 
Vincent de Paul - NSW / ACT 

PETERSHAM  Improvement of service coordination, 
provision and knowledge 

Encourage major and minor charities to work together to improve welfare and other 
service delivery, coordinate services for the organisation in NSW, provide a refugee 
and immigration advisory and casework service in order to supplement and 
compliment existing services, and increase service provider knowledge of the IHSS. 

 $          182,351  33 

Serbian Orthodox Welfare Assoc. 
of NSW Inc. 

PETERSHAM  Sydney Serbian community settlement 
services 

Provide casework, referrals, group work, advocacy and information provision to 
newly arrived Serbian refugees and humanitarian entrants from Kosovo, Croatia, 
Montenegro and Bosnia who have settled in the Sydney regions of Fairfield-
Liverpool, Outer Western Sydney, Blacktown-Baulkham Hills, and Northern 

 $          327,660  33 
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Beaches, with a particular focus on refugee youth. 

Serbian Orthodox Welfare Assoc. 
of NSW Inc. 

PETERSHAM  Community Development Project for the 
Serbian Community 

Provide community development and other welfare intervention strategies for newly 
arrived Serbian refugees and humanitarian entrants (other than IHSS clients) from 
Kosovo, Croatia and Bosnia who have settled in the Sydney regions and Local 
Government Areas of Fairfield-Liverpool, Outer Western Sydney, Blacktown-
Baulkham Hills, and the Northern Beaches. 

 $          182,249  33 

Ethnic Communities Council of 
NSW Inc 

WATERLOO Western Sydney Migrant Project Assist the settlement of newly arrived migrants and refugee and humanitarian 
entrants in Western Sydney including emerging communities; focusing on English 
language proficiency, employment, education, police, housing, legal rights and 
responsibilities.  

 $          181,495  33 

Illawarra Multicultural Services Inc WOLLONGONG Information and referral services for 
humanitarian entrants in the Illawarra 
region with a focus on small and 
emerging communities 

Provide settlement information and referral services, community capacity building, 
and service planning and development for newly arrived entrants in the Illawarra 
region, with a focus on humanitarian and small and emerging communities. 

 $          167,119  33 

Woolgoolga Neighbourhood 
Centre Inc 

WOOLGOOLGA Information and referral services to 
newly arrived migrants and 
humanitarian entrants on the Upper 
Mid-North Coast of NSW 

Provide settlement information and referral, community capacity building and 
service planning and development to newly arrived migrants and humanitarian 
entrants living on the Upper Mid-North Coast of NSW, in the local government 
areas of Woolgoolga and Clarence Valley (including Grafton, Maclean, 
Copmanhurst and Pristine Waters). 

 $          102,955  33 

Synod of the Diocese of the 
Northern Territory (Inc) 

WINNELIE Casework, advocacy and referral 
services for migrants and refugees in 
Darwin and surrounds         

Provide settlement information, casework, advocacy and referral services for 
humanitarian entrants and family stream migrants in Darwin and surrounds. The 
project will also facilitate cross cultural information sessions for mainstream service 
providers to develop long term strategies that allow emerging migrants to become 
self-sustainable. 

 $          329,379  33 

Australian Red Cross Society - 
Queensland 

MILTON African Communities Settlement Project Continue the current settlement program by assisting humanitarian entrants from 
the Horn of Africa to link in with DIMA's strategy for meeting the needs of all African 
communities.  Help clients access government and community-based services, and 
to understand the Australian cultural environment.  Provide cultural, linguistic and 
emotional support and assist entrants to develop independence and successfully 
integrate into the Australian society.  Engage members of the emerging 
communities in case management, information sessions, cross-cultural awareness, 
and participation in community activities. 

 $          206,250  33 

Multicultural Development 
Association Inc. 

STONES CORNER Community Capacity Building and Case 
Management 

Enhance the organisation's established outreach service within the Brisbane and 
North East Brisbane areas to deliver case managed settlement support services. 
The organisation will work in conjunction with community workers and establish 
relevant support mechanisms to address settlement issues for clients. Through 
collaboration with specific, identified agencies, and through the use of Bilingual 
Community Assistants, the organisation will develop and implement projects for 
clients which enable better access to services and facilities, and will assist 
communities to establish social networks and conduct social/cultural activities. 
Through its contacts and networks, the organisation will develop settlement 
information and referral services, and increase cross-cultural awareness and 
sensitivity within those agencies. 

 $          275,000  33 
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Multicultural Development 
Association Inc. 

STONES CORNER Community development and support Provide culturally sensitive settlement support to migrant communities, with a focus 
on small/emerging communities in the greater Brisbane and South Brisbane areas. 
 Using sessional community workers, the organisation will work closely with 
identified communities to empower them to achieve successful settlement and to 
integrate with the wider community.  Members of identified communities will be 
engaged in consolidating service development strategies that are appropriate to 
each individual group.  Information sessions and case management services will be 
offered to the target client groups with the support of Bilingual Community 
Assistants.  

 $          275,000  33 

Vietnamese Community in 
Australia / SA Chapter 
Incorporated. 

KILKENNY Services for Vietnamese migrants in 
Adelaide metropolitan area 

Provide a range of settlement services to ethnic Vietnamese in the Adelaide 
metropolitan area, which will include casework, development of volunteer networks, 
group support programs, and participation in service networks and inter-agency 
partnerships. This will help increase the community's capacity to respond to 
emerging issues, improve access to available resources, and increase program 
development and service coordination.  

 $          137,500  33 

Australian Refugee Association 
Inc. 

UNDERDALE Refugee Settlement Assistance Project  Plan, develop and deliver settlement services in South Australia that will aid and 
facilitate the settlement of refugees. 
 The project will also build community capacity and social capital by providing 
services for refugees in the key areas of personal participation in Australian social 
and economic life, community support for refugee settlement and the further 
development of public policy in this field.   

 $          143,000  33 

Australian Lebanese Welfare Inc. BRUNSWICK Information, referral and advice to 
newly arrived Arabic speaking refugees 
and migrants in Moreland and Hume 

Address the settlement needs of newly arrived Arabic speaking refugees and 
migrants in Melbourne, especially women, as well as targeting Arabic-speaking men 
who are experiencing settlement difficulties.   

 $          171,996  33 

Australian Lebanese Welfare Inc. BRUNSWICK Casework, community education and 
referral services for Arabic speaking 
youth in northern and western 
Melbourne 

Deliver casework, community education and group work to Arabic speaking youth, 
as well as outreach services for youth in outer Northern suburbs and community 
education to mainstream agencies on the issues and needs of newly arrived Arabic 
speaking youth.  

 $          171,996  33 

Australian Lebanese Welfare Inc. BRUNSWICK Newly Arrived Arabic Refugees and 
Migrants in Metropolitan Melbourne  

Provide support to isolated and disadvantaged Arabic newly arrived refugees and 
migrants in Metropolitan Melbourne through provision of direct services such as 
information, referral, supportive advice and counselling.   

 $          153,120  33 

Serbian Welfare Association of 
Victoria, Inc. 

DANDENONG Casework for Serbian migrants in South 
Eastern and North Western Melbourne. 
   

Assistance to newly arrived humanitarian entrants and migrants of Serbian 
background in South Eastern and North Western regions of Melbourne.  
 
 This will be achieve through the provision of culturally and linguistically appropriate 
casework, information provision, advocacy, migration information, community 
development and referral to relevant mainstream services; liaise and negotiate with 
IHSS and mainstream service providers to improve access to those services for the 
Serbian community. 

 $          289,410  33 
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Whittlesea Community 
Connections Inc. 

EPPING Information, referral and casework for 
new and emerging communities in the 
City of Whittlesea.   

Provide settlement casework, information, referral and advocacy services to 
Whittlesea's new and emerging communities particularly recently arrived refugees. 
The project will undertake activities to empower newly arrived migrants and 
refugees to obtain access to mainstream services. 

 $          167,959  33 

Islamic Women's Welfare Council 
of Victoria 

FITZROY Settlement Programs for Muslim 
Women in Victoria 

Focus on newly arrived Muslim women in regard to their settlement related needs 
such as education, housing, health, migration and legal assistance.  Community 
development and education, training and information provision of mainstream 
service providers are important elements of the project. 

 $          164,895  33 

Sunraysia Ethnic Communities 
Council Inc. 

MILDURA Northern Mallee Immigration 
Information and Settlement Supporting 
Services 

Provide ongoing settlement services to the Culturally and Linguistically Diverse 
(CALD) members in the Sunraysia regional area linking newly arrived and long-
termed migrants to both local government and community services.  Ensure 
services are culturally relevant and appropriate to migrant needs in an isolated rural 
context and promote active participation by all the CALD community members to 
facilitate a sense of harmony and community involvement. 

 $          426,776  33 

Migrant Information Centre 
(Eastern Melbourne) Ltd 

MITCHAM Settlement Services and Community  
Building 

Provide casework, counselling and advocacy to individuals and families residing in 
the Eastern Region from four target groups: (Post IHSS) refugee and humanitarian 
entrants, small and emerging communities, migrants facing isolation from 
community infrastructure and migrants who as a result of poor English proficiency 
and/or lack of family and social support networks and/or their older age, face 
additional settlement problems.    
 

 $          306,240  33 

South Central Region Migrant 
Resource Centre 

OAKLEIGH Managing client service delivery and 
provision of CSSS/MRC training 
programs. 

Manage and co-ordinate the South Central Region Migrant Resource Centre's 
professional casework support service and to provide supervision and guidance on 
more complex casework matters to social work staff involved in the casework 
service.  This service will be delivered across three service centre sites in the 
Southern Metropolitan region.  The project will also develop and co-ordinate the 
effective delivery of training and professional development activities for MRC/CSSS 
funded workers through DIMIA'S funded workers training program.  

 $          164,895  33 

North Richmond Community 
Health Centre Inc. 

RICHMOND Casework service for Newly Arrived 
Vietnamese and Chinese in 
Melbourne's inner East and North 

Provide casework, referral, information and mainstream development services to 
Vietnamese and Chinese speaking communities living in inner Eastern Melbourne 
and beyond.  

 $          164,895  33 

Migrant Resource Centre North 
West Region 

ST ALBANS Casework service for refugees, 
humanitarian entrants and migrants in 
Brimbank and Melton. 

Provide casework, community development and group activities to newly arrived 
migrants, refugees and humanitarian entrants in Brimbank and Melton.  

 $          144,705  33 
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Migrant Resource Centre North 
West Region 

ST ALBANS Casework services and capacity 
building for newly arrived refugees and 
humanitarian entrants in Melbourne's 
north west.   

Provide complex settlement casework for newly arrived refugees, migrants and 
humanitarian entrants and co-ordination of settlement direct service provision in 
Melbourne's north west (Brimbank, Melton & Hume local government areas).  The 
project will facilitate the access of newly arrived migrants, refugees and 
humanitarian entrants with mainstream services and support capacity building. 

 $          171,996  33 

South Metropolitan Migrant 
Resource Centre 

FREMANTLE Multicultural Youth Access Project Use Secondary Education Sites to foster links and collaborative partnerships 
between refugee and migrant young people and the general community.  

 $          121,000  33 

UCA Assembly Limited MIDLAND Pilbara Community Settlement 
Services. 

Provide settlement services to recently arrived people in the Pilbara region from 
culturally and linguistically diverse backgrounds. The service will be delivered in the 
towns of Karratha, Newman, Port Hedland and Tom Price.  

 $          688,400  33 

Catholic Migrant Centre PERTH Information, referral and settlement 
support to refugee youth in the Perth 
metropolitan area 

Provide information, referrals, workshops, other activities and settlement support to 
refugee youth in the Perth metropolitan area. 

 $          273,000  33 

Total number of 33 month grants: 45  
Total funding for 33 month grants: $  9,153,700.00  
  
Total number of 9, 21 and 33 month grants 2004-05 financial year: 305  
Total funding for all grants 2004-05 financial year: $28,804,918.00  
 
 




