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Question: 

 

Have you made any progress in addressing the historical backlog of privacy complaints and 

expediting response times? 

 

Answer: 

 

The average time to deal with and close a complaint is currently four months. To ensure 

natural justice, some matters do take longer to resolve.  Each party to a complaint must be 

given the opportunity to put their side of the matter, and some matters can be quite complex, 

involving a range of parties. 

 

 

  


