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a) Are parliament house security guards paid based on the hours there work? 
b) Is there a system which monitors the security guards hours? 
c) Does this system require security guards to clock on and off? 
d) i) If a security guard forgets to clock on or off but still works a full day, do they get paid? 

ii) Has this happened where a security guard has worked a whole day and not been paid? 
e) If there is a malfunction in the system, does the security guard still get paid? 

 

Answer 

a) Yes, including penalty rates and overtime. 

b) Yes.  PSS staff record commencement and cessation of duty on one of nine 
clocks located around the building. 

c) See b) above. 

d) i) Yes.  

 ii) Yes, a coding error deferred payment of base salary as well as penalties 
and overtime, until such time as the PSS officer notified the correct start or 
finish time and had this time verified by their Team Leader.  This has been 
rectified.   

e) Yes.    


