Senate Finance and Public Administration Legislation Committee
—Supplementary Budget Estimates Hearing—October 2011

Answers to Questions on Notice

Parliamentary departments, Department of Parliamentary Services

Topic: New CCTV system
Question: 7
Hansard reference F&PA p.20, 17 October 2011

Date set by the committee for the return of answer: 2 December 2011

Senator RONALDSON: On 4 October two of the 15 servers failed due to a service
schedule change. Are you aware that footage was lost and security cameras were unusable?
Ms Graham: | was aware that we did have an issue as part of the patch process, where
we did lose some footage, but | cannot recall the exact details. | would not be able to
comment any further. If you would like me to get some information, | can do that on

notice.

Answer

1 On 4 October, two servers were restarted. During the restart (less than two
minutes), some cameras were out of service. Recording is not available during the
restart sequence.



