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Question:
a) How many requests for PBS authorities did Medi¢sustralia receive in 2008—09?

b) How many requests did Medicare Australia reject?
c) What were the reasons for those rejections?

d) How much does it cost to administer the PBS autyeyistem?
Answer:

a) 6,414,544.

b) 178,517.

C) The reasons for rejection included:

not eligible—some authority items have restrictomales, which means the
patient must have specific medical conditions ttawbthe authority item.

If they do not meet the criteria of the restrictitimen the patient is not
eligible;

too soon to request item again. Some authority onreek have restrictions
limiting the frequency they can be prescribed. Waeather authority
prescription for the same item has previously teggroved and adequate
supplies should still exist, the authority will bgected,;

authority not required. If a prescriber telephokteslicare Australia and
requests an authority item the Medicare Austrai@ise officer keys in
the information while speaking with the prescribéne prescriber may
decide during the phone call not to proceed withatthority request so
the service officer will reject the authority regtie

missing information, for example, hospital providember, gender,
written application not filled in correctly, illelgie patient details, item,
form or strength not present on prescription, ok laf clinical information
for reciprocal health care agreement patient;



prescriber cancelled the request — service officassrd the telephone call
by keying the information on the authority systeWihen the prescriber
cancels the request or does not want to proceed the service officer
rejects the authority. This occurs when the pibscihas to answer
authority questions and they realise the patieesdd meet the criteria;

re-use of authority number — this occurs whereptiescriber has already
obtained an authority for an item in the past aies to reuse the same
authority approval number again; and

PBS Items no longer listed.

d) The direct cost to administer the PBS authaytstem was approximately
$12 million in 2008-09.



