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Question: 
 
What is the amount of Centrelink overpayments recovered and numbers affected in 
2007-08, by Centrelink, Dunn & Bradstreet and RC Mercantile agents? 
 
Answer: 
 
Total Centrelink debt recovered in 2007-08: 
 

• $1,139.40 million. 
 
The mercantile agent figures for the 2007-08 financial year were approximately:  
 

• 356,000 debts referred to the value of $366 million; and 
• $50 million recovered.  

 
The release of individual company performance figures for Mercantile Agents, into 
the public domain, is inappropriate as it may result in conclusions about performance 
being drawn without the knowledge of individual contract circumstances.  It is also 
possible release of individual company information may lead to a perception of unfair 
advantage to competitors.  
 
 


