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Question: 
 
What compliance data has Centrelink been requested to collect by the Department of 
Education, Employment and Workplace Relations? 
 
Answer: 
 
The Department of Education, Employment and Workplace Relations has requested 
that Centrelink collect the following compliance data: 
 

• Number of generated Participation Reports. 

• Number of generated Contact Requests. 

• Number of generated Comprehensive Compliance Assessments. 

• Number and outcome of finalised Participation Reports. 

• Number and outcome of finalised Contact requests. 

• Number and outcome of finalised Comprehensive Compliance Assessments. 

• Number of eight-week non-payment periods. 

• Number of failures revoked following review. 

• Number of eight-week non-payment periods waived. 

• Number and grouped value of penalties applied as a result of a Reconnection
 or No Show, No Pay failure. 

• Number and grouped value of penalties recovered as a result of a 
 Reconnection or No Show, No Pay failure. 

• Number of cases currently being paid pending review. 

• Number of failures that were paid pending review that have been. 

• Re-applied as a result of the review. 


