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Question:  
 
I am aware that the CSP has stated that it “does not expect to be in a position to 
definitively allocate collection outcomes solely due to surveillance activity.” 
(HS7, Answer to Question on Notice). Why is this the case? 
 
Answer: 
 
The use of optical surveillance does not of itself achieve a collection outcome. The use of 
optical surveillance enables the CSP to observe an individual engaged in possible income 
producing activities. This information is then used  to help CSP better target other 
enforcement activities to address assessment minimisation or outstanding child support 
debt.  

 
 
 
 
 


