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Question:  HS88 
Outcome 1, Output Group 1.1 
Topic: Centrelink - Centrelink Call Centres 
Hansard Page/Written Question on Notice: Written 
SENATOR EVANS asked on 26 May 2005: 

(1) In the 2003, 2004 and 2005 (to date) calendar years, what has been the total number of 
telephone calls to Centrelink call centre numbers? 

(2) In the 2003, 2004 and 2005 (to date) calendar years, what is the average time taken for 
callers to Centrelink call centre numbers to be connected with Centrelink customer service 
officers (that is, what is the average waiting time for callers to Centrelink call centre 
numbers)? 

Answer 
This information can be found in the 2004-05 Centrelink Annual Report. 




