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QUESTION NUMBER:  HS40
DATE ASKED: ’*ﬁf‘{}:}fz{l()ﬁ
DATE DUF TABLING: {385{3?;‘3{}{}3 |

SENATOR LU i}Wi{; aaked on "’6 Md}! "{?{3’:
{1} Regarding the {:mp%m&e@ ti‘sa!; your da;m?tmem or ag,eﬁcv h&s dmt;ﬁ'zui as i"m ng!

J; Hugnoy
v aceredited tr ammm
¢ 3 accredited 3-.&1&;‘;}2 cter

(2} OF these employees. please 111(13&1& whai thfc‘: ﬁap&rtzmai 1% doing in order 1o make full use
of its emplovees skills in this regard, and p%m;w: provite a breakdown of this between
e s%m* eg Wh(‘%’"‘:ﬁc a{:améztamn wis: pmdifm  thi _ Lﬂi_(ﬂid i%zme whow were not?

Answer:

A{1yand {”3 {‘emfﬁ m,%\ draw& on ‘thf: 'aacmdimd iaﬁgxaafm {:apa‘mim af 1‘13:, cmpimm zmc:«féﬁw .

10 the 1@&;&&@&% of the s\k!ﬂ and on Jocal opportunities for: mai«.mgg use of this. skill
'_sz’wmm in refation 1o the use of §nie,rm”aier and-transiating skills are made in the ¢ k%’i{ﬂfﬂui
service locations where the language skill may be required 16 meet a customer need.
;‘im ordingly, the number of instances inv %&m;} staff engagement in the delivery of
interpreting and/or transhating funétions i is not recorded.: Employees with ;;qumw shalls will
undertake customer document translation as mgu:md within theiv skill limit. Where the
requisite skill is not available; the document is translated bya ‘professional transltator
coniracted to Centrelink. . Centrelink émployees do riot generally engage in mmprmw ~ thiz
15 nnderiaken b» pmimmomi mﬁrprctem aemraf..fe:d 0 Cmtrﬁimk s

Emplovees arg emwazmg?ui 0 %eek awredﬁai;m} {}i ;heu 1&115,; age 51{1!%3 { maut?h L%m Nmn al
Accreditation Authority for Translators and Interpreters or ﬁnouﬁh 3&&;;1&1@& g?tm%;umw- tests
conducted nationally for Lmﬂm&sra}; by the Institute of Lan&u.;;gu.s in the University of NSW.

Centrelink has paid 108 staff to be accredited through the University of NSW this financial
vear for acereditation with the National Aumd;mtmﬁ Authority for Translators and |
bterpreters in indigenous languages and Auslan. Information about the number of employees
whose accreditation was nm paxd for. by C emr@im}a is not avaﬁablg _






