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Question: HS4
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Topic: Core Department — Job Network call strategy

Hansard Page/Written Question on Notice: F&PA 12 and 14 26/5/05

SENATOR WONG asked the Secretary of the Department of Human Services, upon notice,
on 26 May 2005, to provide details of the instructions or procedures prepared by the
department in relation to Centrelink referral activities to the Job Network with respect to the
inbound and outbound call strategy since 22 October 2004.

Answer:

Oral instructions from the Secretary of the Department of Human Services on 23 November
resulted in the development of a script and procedures for use by Centrelink staff. These
have been tabled at both the Additional Estimates hearing 2004-05 (HS42) and at the Budget
Estimates Hearing of 26 May 2005 and in response to QON HS20.





