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SENATOR MOORE asked o 26 May 2005:

Senator MOORE-—How long have you beer doing that?. ic&mwt mmembm when you started
that, but | think 1t is well entrenched now in Centrelink. '

Mr Whalan—Yes. T will check wheihu a;nycmo R;‘zm&s Whm‘; we maﬁeﬁ i :.%f; not have sim i
my mind, but we will see if we can find that out for you, “The othér thing-—and it is more i
the call centres than ;mzwmﬂiw across the organisation——is that we have rooms mai lablesw
computing facilities, toys, cots et cetera for gaeopie who have ﬁhzidrm whio are il enough 50
that they cannot go to schoolor the parents do not iu:i as. 1f ihetf can gﬁ is:s ﬁih Ed care %mz W a:gi _
-d'mhzwh sey that iha {)ui%ﬂié can bfxﬁb ﬁacm mica ‘V»oz‘k e S
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“The answer to this que%?wn was, pmvxded durmw the hwmng“m{i i,,zm be Emmd e zim Haﬂmraj R
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