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Human Services Portfolio
Depariment of Human Services

Budget Estimates 26 May 2005

QUESTION NUMBER:  HSI5
DATE ASKED: 26/05/2005
DATE DUE TABLING:.  08/07/2005

SENATOR MOORE asked the Minister representing the Minister for Human Services,
upon notice, on 26 May 2005, what system the Department and its agencies have for seeing
whether particular state members or otheragencies are contacting Local Lialson Ufficers mr
helprand ha’w It guards agmmt some cli zerzta goto im*; of pmceh with’ ihe samie dssue?

Answer:

he Local Lisison Officer {Li Oy F’{%ramma pz‘m 1df:: 5 an addztmuai service to all federal
members of Parliament to assist them handle indi vidual constituent n‘;qu;rz-;.g ;ﬁmu% a
pmumi‘mm o service aémmmmmd %:w 4 §~Etzm;m %emwa fwenw e
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for quick response by the agency: i{?%p{m\ibit for administering the prog: FAMING O SErVICe
Cegneerned. I{mg&mwm are prepared and ;)I{}Mdﬁd within 48 hours and are generally dealt

W ﬁh using the same. 313&::0%1&1};%111&, amd itﬂﬁmmtmﬁ as are med in dmﬁm; mii simitar inquiries
frorm other sources . . S

The LLO iﬁaémmma enable *:mré' efticient and etffective handling of federal members of
Parligrsent enguiries. o o ' ' ' : C

[t has not been created (o service %idiﬁ* p&rhamenzmmns arad ihuc are no sy s{mm 0 encourdge
or factiitate that contact, . R SRS -
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