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SENATOR MOORE asked on 26 May 2005:

Senator MOORE—Did you have a similar script in the period from December to the
budget for this kind of heading?

Mr Whalan—Yes, there was one.

Senator MOORE—So there was a similar strategy in the department in the period
from December to May which meant that every time someone who was receiving one
of those two payments was in contact with the department the expectation would be
that once they finished the business they would contact you or, vice-versa, you would
tack this on the end. That was the strategy.

Mr Whalan—That is right.

Senator WONG—So where is the inbound script that this replaces?

Mr Whalan—We can provide you with that.

Answer:
The script referred to was tabled during the hearing. Reference can be found in the
Hansard at F&PA 69.





