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QUESTIONS ON NOTICE FOR THE AUSTRALIAN PUBLIC SERVICE COMMISSION ASKED BY SENATOR FAULKNER AT SENATE ESTIMATES ON 28 MAY 2002

Question

Senator Faulkner asked if non-ongoing employment was increasing as a percentage of APS employment.  He also sought confirmation that the median length of service for non-ongoing employees was seven months.

Answer
Overall there has been a substantial decline, in absolute terms, in the numbers of non-ongoing staff employed in the APS over the last ten years.  Similarly there has been a decline in the proportion of non-ongoing employees (State of the Service Report 2000-2001, p58; Table 1 APS Statistical Bulletin 2000-2001, p28).

Preliminary data, to December 2001, confirms this trend (although data will need to be checked for inclusion in the Statistical Bulletin for 2001-2002).

The State of the Service Report for 2000-2001 noted, at page 59, that the median length of service for non-ongoing employees on 30 June 2001 was seven months.  
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QUESTIONS ON NOTICE FOR THE AUSTRALIAN PUBLIC SERVICE COMMISSION ASKED BY SENATOR FAULKNER AT SENATE ESTIMATES ON 28 MAY 2002

Question

It has been alleged to us that foreign-born migrants who are Australian citizens can no longer obtain a security clearance for the APS, by virtue of the fact that they were not born in Australia. I do not believe that this could be the case, but this suggestion or allegation, if you like, has been made and I just wanted to find out what the situation was.

Answer

Agency Heads are responsible for determining the suitability of applicants for security clearances in their agency. Decisions are taken in accordance with the Commonwealth Personnel Security policy which is contained in the Commonwealth Protective Security Manual.

The Attorney-General’s Department (AGD), who has responsibility for the Commonwealth Personnel Security policy, has advised that the policy relating to security clearances makes no distinction on the basis of whether Australian citizenship has been acquired by birth or by naturalisation.  

Part of the security clearance vetting process involves checking the subject’s background. Generally, for the lower levels of security clearance, this involves checking information that covers the last five years. For the higher levels of security clearance, information provided and checked must cover the last 10 years. Where these background checks cannot be reliably performed to cover the necessary period, it is possible that a person might not be granted a security clearance irrespective of the nature of their citizenship status. 

AGD further advises that the Personnel Security policy does not automatically prohibit the grant of a security clearance to a person whose background cannot be checked for the prescribed period.   Nevertheless, the policy states that where the lack of information available to support an assessment of an individual’s suitability for access to security classified material substantially increases the risks to security, a security clearance should be denied.
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QUESTIONS ON NOTICE FOR THE AUSTRALIAN PUBLIC SERVICE COMMISSION ASKED BY SENATOR FAULKNER AT SENATE ESTIMATES ON 28 MAY 2002

Question

Senator Faulkner asked a question relating to the Department of Defence and employment arrangements in the Defence Integrated Distribution System (DIDS).  There were two elements to the question.  First, was the Commission aware of specific correspondence relating to the employment of individuals in DIDS?  Second, was the Commission aware of whether employment policy in DIDS appeared to be inconsistent with the employment framework established by the Public Service Act 1999 and subordinate legislation?

Answer
On 14 June Mr Lamond, Group Manager, Staffing, Structures and Performance Group wrote to Ms Morton, Secretary to the Committee, indicating that the Commission had dealt with correspondence on this matter in September 2001.

Separately, the Commission has held discussions with the Department of Defence in relation to the employment arrangements within DIDS.  The Commission has provided advice to the Department on employment policy and the legislative provisions relating to employment in both ongoing and non-ongoing employment categories and how changes in employment can properly be effected.
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QUESTIONS ON NOTICE FOR THE AUSTRALIAN PUBLIC SERVICE COMMISSION ASKED BY SENATOR FAULKNER AT SENATE ESTIMATES ON 28 MAY 2002

Question

Senator Faulkner asked a question relating to the charging of fees for the provision of feedback for interviewees.  The focus of discussion centred on Customs and contractual arrangements entered into for recruitment services in general and in a particular selection exercise. 

Answer

In follow-up discussions with Customs we have been advised that detailed feedback from Customs selection panels has always been available to applicants applying for general recruitment positions and for applicants who progress to Customs interview for entry-level positions. 

Since the introduction of a recruitment services provider, Customs is unable to provide detailed feedback to entry-level applicants who do not make it to interview.  The Customs selection panels do not have enough specific knowledge of the applicant's performance, which is assessed through testing and an assessment centre by SHL.  After consideration of the numbers of requests for feedback and related issues, Customs has decided to pay reasonable costs associated with feedback for all selection processes. Customs has negotiated a fixed fee for a set amount of feedback to be provided to all applicants who seek feedback.  

Customs notes that in all selection and recruitment exercises, the agency upholds and promotes the APS Values, by providing reasonable opportunity to eligible members of the community to apply for employment, promoting equity in employment and taking merit-based employment decisions.  Customs notifies positions in the Commonwealth Government Gazette, on the Customs website and many positions are advertised in the press.  Members of the community can access Customs recruitment information via the website, by email or a free call 1800 number.  
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QUESTIONS ON NOTICE FOR THE AUSTRALIAN PUBLIC SERVICE COMMISSION ASKED BY SENATOR FAULKNER AT SENATE ESTIMATES ON 28 MAY 2002

Question

In the general context of a discussion on employment issues and retirement/resignation of staff approaching age 55 Senator Faulkner sought information on the policy relating to the re-engagement of staff who resigned or who were involuntarily retired with a separation package.

Answer

Persons resigning prior to age 55 

There are no restrictions imposed on the re-engagement in the Australian Public Service (APS) of persons who resign from the APS at any time prior to turning 55 regardless of whether they access their superannuation entitlements or not.  Persons seeking to re-enter the APS need to satisfy normal merit selection requirements and any pre-employment checks imposed by the employing Agency.

Persons who have received a redundancy benefit from Commonwealth employment

There is a general prohibition on the engagement in the APS of people who have received a redundancy benefit from Commonwealth employment within 12 months of the proposed engagement – this prohibition applies to persons who receive a redundancy benefit regardless of whether they consented to their retrenchment or not. 

Paragraph 4.4A of the Public Service Commissioner’s Directions (the Directions) requires an Agency Head to put in place measures to ensure that a person is not engaged as an ongoing APS employee if they have received a redundancy benefit from an APS Agency or a non-APS Commonwealth employer and 12 months have not passed since the person’s employment ended.

· The terms ‘redundancy benefit’ and ‘non-APS Commonwealth employer’ are defined in the Directions.

There is some discretion allowed in the Directions for an Agency Head to engage a person who has received a redundancy benefit within the previous 12 months from either the APS or a non-APS Commonwealth employer as a non-ongoing APS employee (at a classification level below the Senior Executive Service) where the Agency Head considers that the engagement of the person is essential for the Agency's operations having regard to the nature of the duties to be performed and the skills, experience and qualifications of the person. In most circumstances, an Agency Head must also consult with the Public Service Commissioner before engaging such a person as a non-ongoing APS employee.

The Directions are made under the Public Service Act 1999 and are binding on APS Agency Heads and APS employees.
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