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Question:
P02

Outcome:
The Commonwealth Parliament to have international standard broadcasting, transcription and information technology services and the Australian community be able to see, hear and read the work of the Parliament. 

Output:
Broadcast and Transcription Services.

Topic:

Hansard pinks and greens

Hansard Page:
21

Senator Faulkner asked:

Weren’t ‘pinks’ and ‘greens’ hand delivered around the building that night?  I was told they were.

Answer:

As advised to the Committee on 27 May, no ‘pinks’ or ‘greens’ were distributed by hand on 14 May.

Question:
P03

Outcome:
The Commonwealth Parliament to have international standard broadcasting, transcription and information technology services and the Australian community be able to see, hear and read the work of the Parliament 

Output:
Broadcast and Transcription Services

Topic:

Question Time Pinks

Hansard Page:
22

Senator Faulkner asked:

I would like to know what time the Senate question time pinks were delivered on 16 May 2002.  I can tell you that question time ended at 3.40 pm.  I can answer my own question, but I wonder if you are able to answer it.

Answer:

On 16 May, the House of Representatives Question Time bulk was sent on time at 5.34 pm.  The Senate Question Time bulk was sent at 5.30 pm, 26 minutes late. This was due to a turn marked as ‘NIL’ appearing to contain text that an editor had used earlier in the day when demonstrating the system.  The bulk send process had to be stopped, the turn checked and the send process restarted.

Question:
P04

Outcome:
The Commonwealth Parliament to have international standard broadcasting, transcription and information technology services and the Australian community be able to see, hear and read the work of the Parliament 

Output:
Broadcast and Transcription Services

Topic:

Performance standards for pinks and greens

Hansard Page:
22

Senator Faulkner asked:

Would you table for the committee’s benefit, please, the inventory or record of those instances where the performance standard has not been met?

Answer:

In 2001-2002, 8061 pinks and greens turns were delivered electronically to Senators’ and Members’ offices.  Of these, 96% were delivered on time.

Other than for unscheduled late night/early morning sittings at the end of sitting periods (such as Thursday 27 June – Friday 28 June) when performance standards are not met because live transcription ceases at or around 11 pm, the only two days on which performance standards were not generally met were:

· 20 August 2001.  84 per cent of Senate pinks and 81 per cent of the House of Representatives greens were delivered on time.  The delay in delivery was caused by a system problem.

· 14 May 2002.  Because of the substantial amount of incorporated material (which does not generate pinks and greens) the total number of pinks and greens for the day was lower than for a normal sitting day.  90 per cent of Senate pinks and 71 per cent of House of Representatives greens were delivered on time. In total eight pinks or greens turns were late out of 65.  Three of the late despatches were the result of the network switching failure discussed at the Committee hearing on 27 May.  The remaining five were late for reasons including new staff and coding/mark-up errors.

The three main reasons for late delivery of pinks and greens are:

(1) System failures. Over the past financial year significant HPS faults have been rare with most ‘system’ problems caused by inappropriate coding or mark-up in turns.  This, combined with (2) below, is the main reason for Question Time bulk sends being late.

(2) In the move to the new Hansard working arrangements over 2001-02, the number of trainees involved in transcription work has grown substantially. Their work requires supervision before turns are sent to pinks and greens, and this increases the likelihood that the delivery of those turns will not meet the Hansard service standard.

(3) Estimates workload. When Estimates committees meet simultaneously with the House of Representatives (and the Main Committee of the House of Representatives) there can be delays.

.

Question:
P05 

Outcome:
The Commonwealth Parliament to have international standard broadcasting, transcription and information technology services and the Australian community be able to see, hear and read the work of the Parliament.

Output:

General questions

Topic:


Review of Internal Overheads

Hansard page:
23
Senator Faulkner asked:

DPRS to provide a copy of the PricewaterhouseCoopers report to the Committee.

Answer:

A copy of the PricewaterhouseCoopers report Department of Parliamentary Reporting Staff - Review of internal overheads is attached. Also attached is a copy of the Secretary's Departmental Circular of 28 May 2002 outlining the department's approach to implementing the recommendations of the report.

Question:
P06

Outcome:
The Commonwealth Parliament to have international standard broadcasting, transcription and information technology services and the Australian community be able to see, hear and read the work of the Parliament 

Output:
Broadcast and Transcription Services

Topic:

Numbers of non-ongoing staff engaged in DPRS in the last two years

Hansard Page:
26

Senator Faulkner asked:

Could I have just identified for me please – would you take this on notice – over the last two years the numbers of new staff in DPRS who have been appointed or engaged, and a breakdown on those on contract and what the length of the contract is.  Then I can just see if there is an emerging pattern – because I would be very worried if there was an emerging pattern.

Answer:

As advised to the Committee on 27 May, DPRS predominantly employs staff under the Parliamentary Service Act 1999 (‘the Act’) as ongoing staff. At 30 June 2002, of the 350 staff employed by DPRS under the Act, 287 (82%) were ongoing.  Of the 63 non-ongoing employees (18% of total staff), 18 were casual staff employed only during parliamentary sittings.

Non-ongoing staff are engaged for a specified term or for the duration of a specified task under section 22 of the Parliamentary Service Act. The reasons staff are engaged for a specified term are set out in the Parliamentary Service Determinations, viz: 

· The department has a temporary demand for employees with particular skills; 

· To replace an ongoing Parliamentary Service employee who is on leave authorised by the department;

· To replace an ongoing Parliamentary Service employee to whom other duties are temporarily assigned; and

· To replace an ongoing Parliamentary Service employee who moves temporarily to another Department.

Additionally, until October last year, because of uncertainty over the interpretation and application of the mobility provisions of the Act, ongoing APS employees on temporary transfer to DPRS were categorised as non-ongoing Parliamentary Service employees.

The number of staff engaged each year as non-ongoing employees in DPRS since July 2000 is attached (Attachment A).

The Hansard editor structure has a ‘training’ level (Editor I). Most new employees are engaged at this level through an external merit selection process. They are trained intensively for around 18 months to allow them to gain the competencies required at level II. Level II editors are qualified to transcribe and edit parliamentary proceedings without being supervised. There is no ongoing requirement for Editor level I employees.

To formalise this arrangement, and put beyond doubt the department’s commitment to recruit, train and retain staff with the required skills to achieve its outcome, the department has implemented a Workforce Participation Scheme in accordance with Parliamentary Service Determination 1999/1. Details of the scheme are attached (Attachment B).

Question:
P07 & P08

Outcome
The Commonwealth Parliament to have international standard broadcasting, transcription and information technology services and the Australian community be able to see, hear and read the work of the Parliament.

Output:

General questions

Topic:
St James Ethics Centre report, cost and contract details

Hansard pages:
29 & 30
Senator Faulkner asked:

DPRS to provide a copy of the St James Ethics Centre report to the Committee, together with details of the cost of the report and the contract.

Answer:

A copy of the St James Ethics Centre report Taking the Pulse ( Is DPRS living its values? is attached.

The cost of the St James Ethics Centre report was $9,541.13.

The contract with the St James Ethics Centre was in the form of an exchange of letters between DPRS and the St James Ethics Centre.

Question:
P09

Outcome:
The Commonwealth Parliament to have international standard broadcasting, transcription and information technology services and the Australian community be able to see, hear and read the work of the Parliament 

Output:
Broadcast and Transcription Services

Topic:
Refurbishment of the Hansard front desk area

Hansard Page:
31

Senator Faulkner asked:

How much is the glass panel costing?

Answer:

Mr Andrew Smith, from the Joint House Department, advised the committee at the hearings on 27 May (Hansard page 37) that the cost was around $10,000. 

Question:
P10

Output:
PBS page 18, table 3.2 ( Budgeted departmental statement of financial position as at 30 June

Outcome:
The Commonwealth Parliament to have international standard broadcasting, transcription and information technology services and the Australian community be able to see, hear and read the work of the Parliament.

Topic:
Liabilities provision for employees for estimated salaries, annual leave and long service leave accruals 

Hansard page:
36
Senator Murray asked:

DPRS to provide the committee with a demographic and schematic staff leave analysis related to both past and future policies. Senator Murray asked that DPRS identify any areas where there may be a risk profile, either in terms of individuals or financially. 

Answer:

Recreation Leave

For reasons including the health and welfare of employees and the proper management of service provision, the department encourages staff to take leave regularly and within reasonable periods of it falling due.

Staff accrue 20 days recreation leave each completed year of service.  Where a staff member has accrued a recreation leave credit in excess of 40 days the department may direct the staff member to reduce his/her credit to less than 40 days.  The Personnel Services area of the department advises supervisors of staff with recreation leave credits in excess of 40 days so that supervisors can encourage staff to make arrangements to reduce those credits.

If, notwithstanding this advice that leave credits are in excess of 40 days, an employee accrues a recreation leave credit in excess of 60 days the staff member is, on 1 April each year deemed to be on recreation leave until those credits are reduced to 40 days.

Long Service Leave
Long service leave entitlements accrue by virtue of the Long Service Leave Act 1976 ('the Act').  There is no provision in the Act which requires an employee to take long service leave within specified times of it accruing or in specific circumstances.

The department has investigated the possibility of using the Certified Agreement process to require staff to take long service leave within a reasonable period of it accruing rather than leaving the credits 'in the bank' until the staff member resigns or retires.

DPRS sought advice from the then Department of Employment, Workplace Relations and Small Business which indicated that the provisions of the Act prevented the department from 'directing' staff to take long service leave. This advice was supported by the Australian Government Solicitor, notwithstanding that this advice was contrary to separate legal advice previously provided by Blake Dawson Waldron.

The department's capacity for influencing staff to use their accrued long service leave entitlements is limited, amounting essentially to persuasion and suggestion.

Recreation Leave Liability

Details of the department's recreation leave liability for the last three years are:

2000   -   $1,899,487.45

2001   -   $1,660,753.12

2002   -   $1,764,212.80

Long Service Leave Liabilities

DPRS' long service leave liability as at 30 June 2000, 30 June 2001 and 30 June 2002 is set out in Attachment 'A'.

Age Profile
The age profile of DPRS staff as at 30 June 2000, 30 June 2001 and 30 June 2002 is set out in Attachment 'B'.

