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Question:  
 
Can the Minister or department explain why Medibank Private’s growth in policy holders 
between FY 10/11 and 11/12 was approximately 40% of industry peer BUPA? 
 
Answer: 
 
Over the past three years, Medibank’s growth in policy holders has been 4.82%.  
 
In FY12 Medibank Private was less focussed than its competitors on pushing discounting 
offers in the market, a practice which tends to grow membership at the expense of future 
profitability.  
 
 
 
 
 


