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Question:

a) What was the total cost of implementing the Improving Compliance program?
b) Has the Child Support Agency received any feedback from customers about the
Improving Compliance program? If so has the feedback been favourable or

unfavourable?

¢) How is compliance measured by the Child Support Agency?

d) What has been the improvement in compliance since the introduction of the
~ Improving Compliance program, if any?

Answer:

a) The total cost of the Improving Compliance Program was $162.2 million over
four years.

b) The Child Support Program (CSP) has not collected customer feedback
specifically in relation to the Improving Compliance Program. -

c) The CSP measures the achievement of each element of the Improving Compliance
Program on a monthly basis against established performance targets.

d) Asat 31 January 2010, the Improving Compliance Program was estimated to have
reduced debt by $314.6 million. That is $42.94 million ahead of the program
target to date of $271.63 million.



