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Question:

Senator RYAN — As part of your survey, do you collect any data about what drives
that dissatisfaction?

Ms Briggs — The survey we collect has some information in that regard, yes.

Senator RYAN — Do you have a summary or a table or any form of tabulation of
~ what may have driven that decline in the satisfaction rate with Medicare Australia.

Mr Bridge — Not here with us but we certainly can provide some of that on notice.

Answer:

As part of the Customer Satisfaction Survey, Medicare Australia seeks feedback from
practitioners on their reasons for any dissatisfaction. In 2008-09 the types of reasons
indicated included: inconsistent or confusing advice; the length of time to receive
payments; and the complexity of Medicare item number definitions.




