Senate Finance and Public Administration Legislation Committee

ADDITIONAL SENATE ESTIMATES - 9 FEBRUARY 2010
ANSWER TO QUESTION ON NOTICE

Human Services Portfolio

Topic: Digital Television Switchover — Household Assistance Scheme Letter to
Potentially Eligible Households

Question reference number: HS 21

Senator: FIFIELD

Type of question: Hansard F&PA page 101, 9 February 2010

Date set by the committee for the return of answer: 26 March 2010
Number of pages: 5 (including attachments)

Question:

Senator FIFIELD - ...I specifically want to focus on the first area where the
switchover is going to take place, which I think is Mildura - the Sunraysia district. At
the last estimates we were advised, I think, that letters were not sent out to, say,
people on the DSP until six months before the switchover to advise them of the
assistance that was available. The Mildura switchover is now within six months. Have
letters been sent to DSP recipients, for instance, in the Mildura/Sunraysia area?

Senator FIFIELD - Would you be able to provide the committee with a copy of that -
letter?

Answer:

Please find attached the letter with an information pamphlet about the Household
Assistance Scheme that was sent to potentially eligible households in the Mildura
television licence area from 19 January 2010. Letters with an information pamphlet
were sent to all potentially eligible Age Pensioners, Disability Support Pensioners,
Carer Payment recipients and eligible Department of Veterans® Affairs recipients.



PO Box 3240 MILDURA VIC 3502

Customer Reference Number: 123 456 789A

Mrs 1StName Surname
21 Jump St
MILDURA VIC 3500

15 February 2010

Dear Mrs Surname

Australian Government

Department of Bi‘oadband,
Communications and the Digital Economy

Digital Switchover Taskforce

&

Centrelink

giving you options

Change to Digital Television - Household Assistance Scheme

Across Australia, free-to-air television signals are being progressively switched from the current

analog signal to a dlglta[ signal from 2010 to 2013

This means that, after the switch, you will not be able to get television reception unless you have a

digital television, set top box or a similar device.

To help you make the switch to digital, you may be eligible for the Australian Government's
Household Assistance Scheme. The program is free of charge and will be provided by qualified,

Government-contracted installers.

The package includes:

» a high definition set top box

« the set up and installation of the set top box
* instructions on how to use it, and

= any necessary upgrades to your cabling and antenna system.

Centrelink is assisting with the delivery of the scheme to all eligible houssholds, including eligible

Veterans' Affairs customers.

To find out if you are eligible for assistance, please call 1800 556 443 between 8.00am and
5.00pm (local time), Monday to Friday, by 30 June 2010.

For more information about digital switchover, visit www.australia.gov.au/digitalready or call
1800 201 013. If you have a hearing or speech impairment, call TTY service Freecall
1800 810 586. A TTY phone is required to use this service.

The enclosed brochure has more information about the Household Assistance Scheme.
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Your right to privacy

Your personal information is protected by law and can only be released to scmeone else in special
circumstances, where Commonwealth legislation authorises or requires, or where you give your
permission. The law does, however, allow Centrelink to check the information you provide with
other organisations to ensure that you are being paid correctly.

If you have concerns about your personal information, call us or come in and see us and ask to
speak to a Privacy Officer. We can advise you of your rights if you wish to see and amend your
information under the Freedom of Information Act 1982. You can get more information by going
online at www.centrelink.gov.au and accessing our factsheet entitled Your Right to Privacy. You
can also request a copy by calling us or visiting your nearest Centrelink Customer Service Centre.

If you wish to comment on our service

If you wish to comment on the quality of service you received fram Centrelink, you can talk to
Centrelink’s Customer Relations staff on 1800 050 004 or the TTY phone on 1800 000 567 if you
have a hearing or speech difficulty. If you have contacted Centrelink's Customer Relations staff
with a concern and they have not been able to resolve it to your satisfaction, you can cal the
Commonwealth Ombudsman’s Office on 1300 362 072.

Yours sincerely

-

S

Hank Jongen PSM Andy Townend
General Manager Executive Director
Centrelink Digital Switchover Taskforce

for digital TV
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