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Question: (Senator Troeth) 

Senator TROETH—What were the main areas of complaints about the program? 

Mr Aaron Hughes—In terms of numbers where those complaints sit, we would have to take 

that on notice. 

 

Answer:  

The main areas of complaints about the Home Insulation Program were in relation to: 

 Questionable installer practices; 

 Incomplete work; 

 Safety / fire risk; and 

 Work Order Form queries. 

 


