Senate Standing Committee on Finance and Public Administration
ANSWER TO QUESTION ON NOTICE
Human Services Portlolic
Department of Human Services

Additional Estimates 2007-08 - February 2008

Question: HSS80

Outcome 1, Output 1
Topic: Department of Human Services — Access Card

Hansard Page/Written Question on Notice: Written

SENATOR COONAN asked on 22/02/2008:

What are the skills derived from employees in the Office of the Access Card that were retained or
transferred?

Answer:

Stalf have built up significant expertise in several important areas that extend beyond the
development of a consolidated Access Card including:

©  program management;
architecture design;
international technology standards;
interoperability and data standards;
business process modelling and development;
proof of identity;
financial services indusiry technology capabilities,
business intelligence; and
tender processes.
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