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Hansard Page/Written Question on Notice: Written
SENATOR BOYCE asked on 22/02/2008:

How was the decision to abolish LLOs conveved 1o agency staff, especially officers —
fL{} ﬁuiit‘:g?

Answer:
The Secretary of the Departiment of Human Services wrote to the Human Services agency heads
i

!
advising of the Government’s decision 1o close the program and asking them to develop protocols
for redirecting queries lrom MPs and Senators 1o ensure a service was maintained.

Subsequently. the Department of Human Services and the Human Services Portiolic agencies
advised staff in writing and by email that the program had ceased with effect close of business
14 February 2008






