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SENATOR COONAN asked on 22/02/2008:

(a) On 30 January 2008, it was reported that an 80 year-old woman had her payments wrongfully
quarantined because she lived in a street that shared its name with a community declared
relevant under Part 3B of the Social Security (Administration) Act 1999. Is this an isolated
inexdent?

(b) If no, how many other customers have had their payments wrongfully quarantined?
Answer:
(2) A small number of customers were incorrectly subjected to Income Management as part of the

implementation in the Alice Springs Town Camps. The main reason for this was that there was
some confusion over names of roads and town camp locations.

(b) As part of the implementation referred to above, eight customers had their payments wrongfuily
quarantined. These errors were rectified as soon as they were discovered and customers’ monies
made available to them. As a result of this occurrence Centrelink is reviewing the records of all
customers placed on Income Management prior to the Alice Springs cases.






