
 

Senate Finance and Public Administration Legislation 
Committee�Additional Estimates 2004-05 (February 2005) 

Parliament Portfolio, Department of Parliamentary Services 

Answers to Questions on Notice 

Topic: Parliament House Nurses Centre 

Question P6, Hansard page 24 

Senator Knowles: Can someone come back to me on the nurses station? 

Answer: 

A review of the role of the Nurses Centre started in July 2002 after a staff 
member raised the following concerns: 

• Some practices and procedures did not conform to current standards; 
• Certain services were provided that were outside the scope of the role 

of the Centre; 
• The Operations Manual used to guide the work of the Centre was 

inaccurate and confusing. 

In order to investigate and resolve these issues, the then Joint House 
Department engaged Health Services Australia (HSA) (a government business 
enterprise within the Health and Ageing portfolio which provides work-related 
health services), to review and make recommendations.  The review was 
conducted by Dr Christine Davidson, Director of Medical Services for HSA in the 
ACT. A copy of the report is at Attachment A. 

HSA made a number of recommendations which prompted the Joint House 
Department to review the role of the Nurses Centre.  In particular, the review 
found that the Nurses Centre had departed from the role that had been agreed 
by the Presiding Officers in 1989, namely to provide emergency first aid services 
to Parliament House. 

The report stated: 

The actual purpose of the Centre is not clearly defined.  In practice it 
functions as a cross between a first aid post, pharmacy and a general 
medical practice, with occupational health and safety and an emergency 
response facility thrown in. 

The report made three primary recommendations: 
1.  Clarify the role of the Nurses Centre 
2.  Equip and train the staff of the Centre in accordance with that role; and 
3.  Revise the operations manual to provide appropriate guidance to staff 
of the Centre that accords with the determined role. 

The Centre had developed a number of additional services, apparently as a 
response by staff of the Centre to demands from different building occupants.  
While some of the additional services may have appeared to be responsive to 

 



�customer demand�, the provision of them exposed the Commonwealth to a 
number of additional risks as a result, including the possibility of litigation. 

On 21 February 2003 the then Secretary of the Joint House Department 
recommended to the Presiding Officers that the Nurses Centre be closed, that 
first aid services be provided through properly trained first aid officers, including 
some security staff; and that other services such as influenza immunisation and 
a range of OH&S medical surveillance activities could be outsourced. 

The Presiding Officers determined that the Nurses Centre would not be closed. 

However, the Presiding Officers were concerned about implications in the advice 
that the continuation of providing certain services at the Nurses Centre might 
expose the Commonwealth to some risk.  They decided to discuss the matter 
with the Joint House Committee. 

A circular advising of the Presiding Officers' decision was issued on 5 March 
2003. 

The Joint House Committee considered the matter at its meeting on 24 March 
2003. 

The outcome of that meeting was that further consultation take place with 
Senators and Members, and other building occupants, to identify what was 
required (within reason), including canvassing the possibility of having access to 
a fee-for-service medical practitioner. 

On 22 August 2003 a detailed discussion paper was prepared for review by HSA, 
the Nurses Registration Board, and a sub-committee of Senators and Members.  
The sub-committee was Senator Alan Eggleston, Senator Jacinta Collins, Dr Mal 
Washer MP, and Ms Sharryn Jackson MP. 

The sub-committee endorsed the content of the discussion paper, which provided 
detailed background information and some options for the provision of services.  
The discussion paper was then considered at a Joint House Committee meeting 
on 15 September 2003. 

The Joint House Committee recommended that the option outlined in JHD 
circular 2003/8 be adopted.  That document, headed �Role and Management of 
Nurses Centre, Parliament House�, is at Attachment B. 

After the implementation of the 2003 decision, the demands on the Nurses 
Centre were monitored and it emerged that demand for Nurses Centre services 
had reduced. As well, the nature of the work done in the Nurses Centre had 
changed so that there was less medical work and more administrative work 
required.  

Affected staff in DPS were consulted during 2004 on a proposal to change 
Nursing Centre staffing arrangements to reflect this change, but the proposal has 
now been deferred for consideration in the context of the efficiency reviews likely 
to be required by the new DPS Certified Agreement (which is currently expected 
to take effect from 1 July 2005). 
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