Senate Foreign Affairs, Defence and Trade Legislation Committee

Budget Estimates 2003-2004, June 2003

Answers to questions on notice from Defence Housing Authority

Question from Senator Chris Evans

Hansard pp. 455–456
Question: Provide information on the change over recent years for both the total numbers and the proportion of stock that is, owned by DHA, and stock managed by private investors and leased back to DHA. .

Answer: The stock under DHA management and its ownership status is provided in the table below:
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Question from Senator Evans 

Hansard pp. 457
Question: Provide information on the client satisfaction survey carried out by DHA, or any information arising out of it.

Answer:
Relocation survey

The aim of the Relocation survey is to determine the level of customer satisfaction with the relocations services provided by the Defence Housing Authority (DHA).

All Members with Dependants and Members with Dependants (separated) who relocate into a service residence (SR), into a private rental property under Rent Allowance (RA) or into their own home, receive a paper based Relocation Questionnaire distributed via post.

Since August 2002, 3187 completed questionnaires have been received, a response rate of 37 per cent.
The results show that 73 per cent of members were satisfied with their overall relocation experience. However when those dissatisfied with removals are excluded from the analysis, satisfaction rises to 85 per cent. Defence and DHA have agreed to measure DHA’s performance on the latter figure. This is because DHA does not manage the removal of furniture and effects, and an unsatisfactory furniture removal colours members’ perceptions of the overall relocation.
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