Senate Standing Committee on Foreign Affairs, Defence and Trade

Additional estimates 2006–2007; February 2007

Answers to questions on notice from Department of Veterans' Affairs
ATTACHMENT 45A

PANEL OF DVA VHC CONTRACTORS

Pre tender

By State and VHC Regions

NEW SOUTH WALES

Central Coast

Assessment Agency:
Central Coast Area Health
Service Providers:
AllCare Nursing Services Pty Ltd

Baptist Community Services NSW & ACT

Community Care Services – Central Coast Inc.

Glad Pty Ltd

Havenwax Pty Ltd

Home Care Service of NSW 
Mann Healthcare Pty Ltd

RSL (QLD) War Veterans’ Homes Limited

Southern Cross Community Healthcare Pty Ltd

Stanhope Healthcare Services Pty Ltd

Central Sydney

Assessment Agency:
RSL (QLD) Veterans’ Homes Ltd

Service Providers:
Glad Pty Ltd

Home Care Service of NSW

KinCare Health Services Pty Ltd
Southern Cross Community Healthcare Pty Ltd

The Home Assist Association Inc

Far West

Assessment Agency:
Aged Care & Housing Group Inc (ACH Group)
Service Providers:
Home Care Service of NSW

Michael John Fobister & Yvette Charmaine Fobister 
Greater Murray

Assessment Agency:
Aged Care & Housing Group Inc (ACH Group)
Service Providers:
Australian Home Care Services Pty Ltd

Baptist Community Services NSW & ACT

Community Living & Respite Services Inc.
Home Care Service of NSW

Kirinari Community Services Ltd

Lutheran Aged Care Albury

Regional Social Development Group Inc
Hunter 
Assessment Agency:
RSL (QLD) War Veterans’ Homes Ltd
Service Providers:
Baptist Community Services NSW & ACT

Home Care Service of NSW

Justor Pty Ltd

Novacare Inc

RSL (QLD) War Veterans’ Homes Ltd 
Southern Cross Community Healthcare Pty Ltd

The Newcastle Lake Macquarie Ex-Services Memorial Centre

Illawarra

Assessment Agency:
South Eastern Sydney and Illawarra Area Health Service
Service Providers:
C Rafin & Co Pty Ltd

Glad Pty Ltd

Home Care Service of NSW

Illawarra Retirement Trust

South Coast Home Health Care Pty Ltd
Southern Cross Community Healthcare Pty Ltd

The Uniting Church in Australia Property Trust (NSW)
Warrigal Care
Macquarie

Assessment Agency:
RSL (QLD) War Veterans’ Homes Ltd
Service Providers:
Australian Home Care Services Pty Ltd

Havenwax Pty Ltd

Home Care Service of NSW

Southern Cross Community Healthcare Pty Ltd

Sunsouth Pty Ltd
Mid North Coast

Assessment Agency:
Nursing Group Pty Ltd
Service Providers:
Australian Home Care Services Pty Ltd

Baptist Community Services NSW & ACT

Coffs Harbour Nursing Service Pty Ltd

Community Private Home Care Pty Ltd

Community Programs Inc

Great Lakes Community Resources Inc

Hastings Valley Home Nursing Service Pty Ltd
Home Care Service of NSW

Kempsey Shire Council

Mayo Healthcare Group Pty Ltd 

Nambucca Valley Community Services Council Inc

Stanhope Healthcare Services Pty Ltd

The Uniting Church in Australia Property Trust (NSW)

Mid Western

Assessment Agency:
Aged Care & Housing Group Inc (ACH Group)
Service Providers:
Australian Home Care Services Pty Ltd

Baptist Community Services NSW & ACT

Home Care Service of NSW

Orange and Regional Nursing Service Pty Ltd

Orange Community Resource Organisation Inc (OCRO)

Southern Cross Community Healthcare Pty Ltd

The Uniting Church in Australia Property Trust (NSW)

Wendy's Home Service Pty Ltd
New England

Assessment Agency:
Community Programs Inc
Service Providers:
Australian Home Care Services Pty Ltd

H. N. McLean Memorial Retirement Village Pty Ltd

Hastings Valley Home Nursing Service Pty Ltd
Havenwax Pty Ltd

Home Care Service of NSW

Kirinari Community Services Ltd

The Lush Family Trust (Armidale & District Home Nursing & Home Help Service Pty Ltd

The Uniting Church in Australia Property Trust (NSW)

Northern Rivers

Assessment Agency:
North Coast Area Health Service

Service Providers:
Aster Home Nursing Service Pty Ltd

Australian Home Care Services Pty Ltd

Clarence Valley Council

Community Programs Inc

Ex-Services Community Care Pty Ltd

Home Care Service of NSW

North Coast Minders Pty Ltd

RSL (QLD) War Veterans’ Homes Ltd 
The Uniting Church in Australia Property Trust (Q.) on behalf of Blue Care

United Protestant Association of NSW Ltd
Northern Sydney 
Assessment Agency:
Aged Care & Housing Group Inc (ACH Group)

Service Providers:
Glad Pty Ltd

Healthcall Pty Ltd (Trustee for Health Call Unit Trust)

Home Care Service of NSW

LOAB Pty Ltd (Hills District Nursing Service) 

PTL Investments Pty Ltd

RSL Veterans’ Retirement Villages Ltd
The Uniting Church in Australia Property Trust (NSW) for Wesley Mission 

South Eastern Sydney

Assessment Agency:
Calvary Health Care Sydney Ltd
Service Providers:
Australian Home Care Services Pty Ltd

Baptist Community Services NSW & ACT

C Rafin & Co Pty Ltd

Glad Pty Ltd

Home Care Service of NSW

Illawarra Retirement Trust

The Home Assist Association Inc

Southern Cross Community Healthcare Pty Ltd

Southern

Assessment Agency:
Nursing Group Pty Ltd

Service Providers:
ACT Nursing Services Pty Ltd

AGS Group Pty Ltd


Baptist Community Services - NSW & ACT

Bega Valley Home Modification & Maintenance Project Inc

Gunning District Community & Health Service Inc

Home Care Service of NSW

KinCare Health Services Pty Ltd
The Trustee for Merimbula Home Nursing Service Trust

South Western Sydney

Assessment Agency:
RSL (QLD) War Veterans’ Homes Ltd
Service Providers: 
Baptist Community Services NSW & ACT

Bankstown City Aged Care Pty Ltd

Carrington Centennial Care Ltd

C Rafin & Co Pty Ltd

Glad Pty Ltd

Home Care Service of NSW

Southern Cross Community Healthcare Pty Ltd

Wentworth

Assessment Agency:
Aged Care & Housing Inc (ACH Group)
Service Provider:
Home Care Service of NSW

Neville Bush Holdings Pty Ltd

Our Lady of Consolation Home and Community Services

Southern Cross Community Healthcare Pty Ltd

Western Sydney

Assessment Agency:
RSL (QLD) War Veterans’ Homes Ltd
Service Providers:
Australian Home Care Services Pty Ltd

Glad Pty Ltd

Home Care Service of NSW

LOAB Pty Ltd (Hills District Nursing Service)
Our Lady of Consolation Home and Community Services

Southern Cross Community Healthcare Pty Ltd

The Home Assist Association Inc

Wendy's Home Service Pty Ltd
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ACT

Assessment Agency:
ACT Community Care
Service Providers:
ACT Nursing Services Pty Ltd


AGS Group Pty Ltd


Baptist Community Services NSW & ACT


Home Help Service ACT Inc

Respite Care ACT Incorporated

VICTORIA
Barwon South-Western

Assessment Agency:
Vision Australia
Service Providers:
Active Care Attendant Care Agency Pty Ltd

Alabricare (SA) Pty Ltd


Australian Home Care 
Services Pty Ltd


Borough of Queenscliff


Colac Otway Shire


Corangamite Shire Council


Glenelg Shire Council


Shire of Moyne

Southern Cross Community Health Care Pty Ltd

Southern Grampians Shire Council


Stanhope Healthcare Services 
Pty Ltd


Surf Coast Shire

The Otway Health & Community Services


Warrnambool City Council

Eastern Metro

Assessment Agency:
Royal District Nursing Service 

Service Providers:
Annecto Inc

Australian Home Care Services Pty Ltd 

City of Boroondara


Jewish Care (Victoria) Inc


Glad Pty Ltd (Silver Circle Home Support Services)


Health Force Consulting Pty Ltd


Manningham Centre Association Inc

MECWA


Monash City Council

Shire of Yarra Ranges

Southern Cross Care (Vic)

Southern Cross Community Health Care Pty Ltd


Stanhope Home Nursing Services Pty Ltd


The Trustee for Nextt Health Trust

Gippsland

Assessment Agency: 
Latrobe Community Health Service Inc
Service Providers:
Australian Home Care Services Pty Ltd


Bass Coast Shire Council


Baw Baw Shire Council


Central Gippsland Health Service


Gippsland Lakes Community Health Inc


Glad Pty Ltd (Silver Circle Home Support Services)


Latrobe City Council

Mallacoota District Health & Support Service Inc

Orbost Regional Health


Yarram & District Health Service
Grampians

Assessment Agency:
Northern Grampians Shire Council
Service Providers:
Australian Home Care Services Pty Ltd

Alabricare (SA) Pty Ltd


Ararat Rural City Council


Ballarat City Council


Hepburn Shire Council

Hindmarsh Shire Council


Horsham Rural City Council


Moorabool Shire Council


Northern Grampians Shire Council


Pyrenees Shire Council


West Wimmera Shire Council


Yarriambiack Shire Council
Hume

Assessment Agency:
Greater Shepparton City Council
Service Providers:
Alpine Shire

Australian Home Care Services Pty Ltd 

Benalla Rural City Council


Indigo Shire Council


Glad Pty Ltd (Silver Circle Home Support Services)


Kirinari Community Services Ltd

Mansfield Shire Council

Mitchell Shire Council

Moira Healthcare Alliance Inc


Shire of Murrindindi

Shire of Strathbogie


Southern Cross Community Health Care Pty Ltd 

Upper Murray Health Services

Wangaratta Rural City Council

Wodonga City Council
Loddon Mallee

Assessment Agency:
Mildura Rural City Council
Service Providers:
Australian Home Care Services Pty Ltd


Buloke Shire Council


Campaspe Shire Council 

Central Goldfields Shire Council


Community Living & Respite Services Inc.

Gannawarra Shire Council 

Loddon Shire Council


Macedon Ranges Shire Council


Mildura Rural City Council


Mount Alexander Shire Council


Swan Hill Rural City Council

Northern Metro

Assessment Agency:
Royal District Nursing Service  
Service Providers:
Annecto Inc 

Australian Home Care Services Pty Ltd 

Banyule City Council


City of Darebin


City of Whittlesea


Glad Pty Ltd (Silver Circle Home Support Services)


Health Force Consulting Pty Ltd


Hume City Council


Moreland City Council

Nillumbik Shire Council


MECWA

Southern Cross Care (Vic)


Stanhope Home Nursing Services Pty Ltd


The Trustee for Nextt Health Trust
Southern Metro

Assessment Agency: 
Royal District Nursing Service 

Service Providers:
Annecto Inc 

Australian Home Care Services Pty Ltd 

Baptist Village Baxter Limited

Bayside City Council


Casey City Council


City of Greater Dandenong


City of Port Phillip


Glad Pty Ltd (Silver Circle Home Support Services)


Health Force Consulting Pty Ltd


Frankston City Council


Jewish Care (Victoria) Inc

Kingston City Council


MECWA


Mornington Peninsula Shire Council

Seniors Pty Ltd


Southern Cross Care (Vic)


Southern Cross Community Health Care Pty Ltd 

Stanhope Home Nursing Services Pty Ltd


Stonnington City Council


The Trustee for Nextt Health Trust

Western Metro

Assessment Agency:
Royal District Nursing Service 
Service Providers:
Annecto Inc

Australian Home Care Services Pty Ltd

City of Maribyrnong

Glad Pty Ltd (Silver Circle Home Support Services)


Health Force Consulting Pty Ltd


Hobsons Bay City Council


Jewish Care (Victoria) Inc


MECWA

Melbourne City Council


Moonee Valley City Council


Shire of Melton

Wyndham City Council

QUEENSLAND
Central
Assessment Agency: 
The Uniting Church in Australia Property Trust (Q.) on behalf of 
Blue Care
Service Providers:
Dept of Health QLD t/a Central Highlands Service District


Gemfields Community Support Assoc

Ozcare



RSL (QLD) War Veterans' Homes Ltd

The Corporation of the Synod of the Diocese of Brisbane (St Lukes Nursing Service)
The Corporation of the Trustee of the Roman Catholic Archdiocese of Brisbane (CentaCare Services)

The Uniting Church in Australia Property Trust (Q.) on behalf of Blue Care

Winton Shire Council t/a Central West Community Options

Darling Downs/ South West

Assessment Agency:  
Ozcare

Service Providers:
Ozcare


RSL (QLD) War Veterans' Homes Ltd


The Corporation of the Synod of the Diocese of Brisbane (St Lukes Nursing Service) 

The Green Nurses Pty Ltd

The Uniting Church in Australia Property Trust (Q.) on behalf of Blue Care
North Brisbane

Assessment Agency: 
The Uniting Church in Australia Property Trust (Q.) on behalf of Blue Care 
Service Providers:
Bayside Community Options Inc

Hawting Family Trust (Bromlow Home Support Services Pty Ltd)

Jubilee Community Care Association Inc
New Farm Community Options

The Green Nurses Pty Ltd

The Netherlands Retirement Village Association of Queensland Incorporated 
Ozcare
Pine Rivers Shire Council

RSL (QLD) War Veterans' Homes Ltd
Somerset Senior Citizens Centre (Aloaka Lodge)

Southern Cross Care (QLD) Inc

Spinal Injuries Association Inc
Suncare Community Services Inc

The Chermside & District Senior Citizens Centre Inc
The Corporation of the Trustee of the Synod of the Diocese of Brisbane (St Michael’s Home Assist)
The Corporation of the Synod of the Diocese of Brisbane (St Lukes Nursing Service)

The Corporation of the Trustee of the Roman Catholic Archdiocese of Brisbane (CentaCare Services)

The Green Nurses Pty Ltd

The Uniting Church in Australia Property Trust (Q.) on behalf of Blue Care

Whip-A-Way Pty Ltd

Yvonne Margaret Berry (Care Time In-Home Respite Service)

Northern

Assessment Agency:  
The Uniting Church in Australia Property Trust (Q.) on behalf of 
Blue Care

Service Providers:
Broadsound Coastal Community Development Association Inc

Burdekin Community Association Inc


Flinders Shire Council


Ozcare


RSL (QLD) War Veterans' Homes Ltd

The Corporation of the Synod of the Diocese of Brisbane (St Lukes Nursing Service)

The Uniting Church in Australia Property Trust (Q.) on behalf of Blue Care 

Peninsula

Assessment Agency:
Ozcare

Service Providers:
Department of Health Queensland – Cooktown Multi Purpose 
Health Service


Ozcare


Ravenshoe Community Centre Inc


RSL (QLD) War Veterans' Homes Ltd

The Uniting Church in Australia Property Trust (Q.) on behalf of
Blue Care 
South Brisbane

Assessment Agency:
The Uniting Church in Australia Property Trust (Q.) on behalf of
Blue Care
Service Providers:
Community Care Inc


Flexi Care Inc
The Green Nurses Pty Ltd


The Netherlands Retirement Village Association of Queensland Inc

Ozcare

RSL (QLD) War Veterans' Homes Ltd

Southern Cross Care (QLD) Inc 

Spinal Injuries Association Inc

The Corporation of the Synod of the Diocese of Brisbane (St Lukes Nursing Service)

The Corporation of the Trustee of the Roman Catholic Archdiocese of Brisbane (CentaCare Services)

The Uniting Church in Australia Property Trust (Q.) on behalf of Blue Care

PANEL OF DVA VHC CONTRACTORS

Post tender

By State and VHC Regions

NEW SOUTH WALES

Central Coast

Assessment Agency:
Hunter Nursing Agencies Pty Ltd
Service Providers:
AllCare Nursing Services Pty Ltd

Australian Home Care Services Pty Ltd

Baptist Community Services NSW & ACT

Calvary Home Care Services Limited
Community Care Services – Central Coast Inc.

HenderCare Pty Ltd

Home Care Service of NSW 
Mann Healthcare Pty Ltd

RSL (QLD) War Veterans’ Homes Limited

SOS Nursing & Home Care Service Pty Ltd

Stanhope Healthcare Services Pty Ltd

The Trustee for the Nextt Health Trust (Nextt Health Pty Ltd)
The Uniting Church in Australia Property Trust (NSW) for Wesley
Mission

The Uniting Church in Australia Property Trust (NSW)

Central Sydney

Assessment Agency:
RSL (QLD) Veterans’ Homes Ltd
Service Providers:
Australian Home Care Services Pty Ltd

Calvary Home Care Services Limited
HenderCare Pty Ltd

Home Care Service of NSW

KinCare Health Services Pty Ltd
Stanhope Healthcare Services Pty Ltd

The Trustee for the Nextt Health Trust (Nextt Health Pty Ltd)
The Uniting Church in Australia Property Trust (NSW)

Far West

Assessment Agency:
Aged Care & Housing Group Inc (ACH Group)
Service Providers:
Australian Home Care Services Pty Ltd

Home Care Service of NSW

The Uniting Church in Australia Property Trust (NSW)

Greater Murray

Assessment Agency:
Aged Care & Housing Group Inc (ACH Group)

Service Providers:
Australian Home Care Services Pty Ltd

Baptist Community Services NSW & ACT

Calvary Home Care Services Limited
Community Living & Respite Services Inc.
Home Care Service of NSW

Kirinari Community Services Ltd

Lutheran Aged Care Albury

Regional Social Development Group Inc

Stanhope Healthcare Services Pty Ltd

Hunter 
Assessment Agency:
RSL (QLD) War Veterans’ Homes Ltd
Service Providers:
Australian Home Care Services Pty Ltd

Baptist Community Services NSW & ACT

Calvary Home Care Services Limited
Home Care Service of NSW

Hunter Integrated Care Inc

Hunter Nursing Agencies Pty Ltd

RSL (QLD) War Veteran's Homes Ltd
Stanhope Healthcare Services Pty Ltd

Illawarra

Assessment Agency:
Hunter Nursing Agencies Pty Ltd
Service Providers:
Anglican Retirement Villages (Diocese of Sydney)
Australian Home Care Services Pty Ltd

Calvary Home Care Services Limited
Home Care Service of NSW

Illawarra Retirement Trust

South Coast Home Health Care Pty Ltd
Stanhope Healthcare Services Pty Ltd

The Trustee for the Nextt Health Trust (Nextt Health Pty Ltd)
The Uniting Church in Australia Property Trust (NSW)

Macquarie

Assessment Agency:
RSL (QLD) War Veterans’ Homes Ltd
Service Providers:
Australian Home Care Services Pty Ltd

Home Care Service of NSW

SOS Nursing & Home Care Service Pty Ltd

Sunsouth Pty Ltd

The Uniting Church in Australia Property Trust (NSW)

United Protestant Association of NSW Ltd

Mid North Coast

Assessment Agency:
RSL (QLD) War Veterans’ Homes Ltd

Service Providers:
Australian Home Care Services Pty Ltd

Baptist Community Services NSW & ACT

Coffs Harbour Nursing Service Pty Ltd

Community Private Home Care Pty Ltd

Feros Care Limited
Great Lakes Community Resources Inc

Hastings Valley Home Nursing Service Pty Ltd
Home Care Service of NSW

KinCare Health Services Pty Ltd

Mayo Healthcare Group Pty Ltd 

Nambucca Valley Community Services Council Inc

Stanhope Healthcare Services Pty Ltd

The Lush Family Trust (Armidale & District Home Nursing & Home Help Service Pty Ltd 
The Uniting Church in Australia Property Trust (NSW)

Mid Western

Assessment Agency:
Aged Care & Housing Group Inc (ACH Group)
Service Providers:
Australian Home Care Services Pty Ltd

Baptist Community Services NSW & ACT

Home Care Service of NSW

Orange and Regional Nursing Service Pty Ltd

Orange Community Resource Organisation Inc (OCRO)

The Uniting Church in Australia Property Trust (NSW)

Wendy's Home Service Pty Ltd
New England

Assessment Agency:
Ozcare

Service Providers:
Australian Home Care Services Pty Ltd

H. N. McLean Memorial Retirement Village Pty Ltd

Hastings Valley Home Nursing Service Pty Ltd
Home Care Service of NSW

Kirinari Community Services Ltd


Nandebri Home Nursing Pty Ltd

SOS Nursing & Home Care Service Pty Ltd

The Lush Family Trust (Armidale & District Home Nursing & Home Help Service Pty Ltd)
The Uniting Church in Australia Property Trust (NSW)

Northern Rivers

Assessment Agency:
RSL (QLD) War Veterans’ Homes Ltd
Service Providers:
Australian Home Care Services Pty Ltd

Ex-Services Community Care Pty Ltd

Feros Care Limited
Home Care Service of NSW

North Coast Minders Pty Ltd

RSL (QLD) War Veteran's Homes Ltd
Stanhope Healthcare Services Pty Ltd

United Protestant Association of NSW Ltd

Northern Sydney 
Assessment Agency:
Aged Care & Housing Group Inc (ACH Group)
Service Providers:
Anglican Retirement Villages (Diocese of Sydney)

Australian Home Care Services Pty Ltd
Calvary Home Care Services Limited
HenderCare Pty Ltd

Home Care Service of NSW

KinCare Health Services Pty Ltd
LOAB Pty Ltd (Hills District Nursing Service) 

RSL LifeCare Ltd

Stanhope Healthcare Services Pty Ltd

The Trustee for the Nextt Health Trust (Nextt Health Pty Ltd)
The Uniting Church in Australia Property Trust (NSW) for Wesley Mission 

South Eastern Sydney

Assessment Agency:
Calvary Health Care Sydney Ltd
Service Providers:
Anglican Retirement Villages (Diocese of Sydney)

Australian Home Care Services Pty Ltd

Calvary Home Care Services Ltd

HenderCare Pty Ltd

Home Care Service of NSW

Illawarra Retirement Trust

KinCare Health Services Pty Ltd
The Trustee for the Nextt Health Trust (Nextt Health Pty Ltd)
Stanhope Healthcare Services Pty Ltd

Stone Hedge Garden Construction Pty Ltd

Southern

Assessment Agency:
Hunter Nursing Agencies Pty Ltd

Service Providers:
Australian Home Care Services Pty Ltd

Baptist Community Services - NSW & ACT

Calvary Home Care Services Limited

Gunning District Community & Health Service Inc

Home Care Service of NSW

Illawarra Retirement Trust

KinCare Health Services Pty Ltd
The Trustee for Merimbula Home Nursing Service Trust

South Western Sydney

Assessment Agency:
RSL (QLD) War Veterans’ Homes Ltd
Service Providers: 
Anglican Retirement Villages (Diocese of Sydney)
Australian Home Care Services Pty Ltd

Baptist Community Services NSW & ACT

Bankstown City Aged Care Pty Ltd

Calvary Home Care Services Limited

HenderCare Pty Ltd

Home Care Service of NSW

Illawarra Retirement Trust

KinCare Health Services Pty Ltd
Stanhope Healthcare Services Pty Ltd

The Trustee for the Nextt Health Trust (Nextt Health Pty Ltd)
Wentworth

Assessment Agency:
Aged Care & Housing Inc (ACH Group)
Service Provider:
Anglican Retirement Villages (Diocese of Sydney)

Australian Home Care Services Pty Ltd

KinCare Health Services Pty Ltd
Home Care Service of NSW

Stanhope Healthcare Services Pty Ltd

Stone Hedge Garden Construction Pty Ltd

The Trustee for the Nextt Health Trust (Nextt Health Pty Ltd)
Wendy's Home Service Pty Ltd

Western Sydney

Assessment Agency:
RSL (QLD) War Veterans’ Homes Ltd
Service Providers:
Anglican Retirement Villages (Diocese of Sydney)
Australian Home Care Services Pty Ltd

Calvary Home Care Services Limited

HenderCare Pty Ltd

Home Care Service of NSW

KinCare Health Services Pty Ltd
LOAB Pty Ltd (Hills District Nursing Service)
Stanhope Healthcare Services Pty Ltd

Stone Hedge Garden Construction Ply Ltd

The Trustee for the Nextt Health Trust (Nextt Health Pty Ltd)
Wendy's Home Service Pty Ltd
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ACT

Assessment Agency:
Aged Care & Housing Group Inc (ACH Group)

Service Providers:
ACT Nursing Services Pty Ltd

Baptist Community Services NSW & ACT

Calvary Home Care Services Limited

Home Help Service ACT Inc

Illawarra Retirement Trust

The Uniting Church in Australia Property Trust (NSW)
VICTORIA
Barwon South-Western

Assessment Agency:
Vision Australia
Service Providers:
Active Care Attendant Care Agency Pty Ltd
Alabricare (SA) Pty Ltd

Australian Home Care 
Services Pty Ltd

Colac Otway Shire

Corangamite Shire Council

Glenelg Shire Council

Shire of Moyne
Southern Cross Care (Vic)

Southern Grampians Shire Council

Stanhope Healthcare Services 
Pty Ltd

St Laurence Community Services Inc.
Surf Coast Shire

The Otway Health & Community Services

The Trustee for the Nextt Health Trust (Nextt Health Pty Ltd)
Warrnambool City Council

Eastern Metro

Assessment Agency:
Royal District Nursing Service 

Service Providers:
Annecto Inc
Calvary Home Care Services Limited
City of Boroondara

Jewish Care (Victoria) Inc

KinCare Health Services Pty Ltd 

MECWA
ParaQuad Victoria

Premier Community Care Pty Ltd

Southern Cross Care (Vic)
The Trustee for the Nextt Health Trust (Nextt Health Pty Ltd)
The Trustee for Rash Unit Trust
Gippsland

Assessment Agency: 
Latrobe Community Health Service Inc
Service Providers:
Australian Home Care Services Pty Ltd

Bass Coast Shire Council

Baw Baw Shire Council

Calvary Home Care Services Limited
Gippsland Lakes Community Health Inc

Latrobe City Council

Orbost Regional Health

Southern Cross Care (Vic)
The Trustee for Rash Unit Trust
Grampians

Assessment Agency:
Aged Care & Housing Group Inc. (ACH Group)
Service Providers:
Australian Home Care Services Pty Ltd
Alabricare (SA) Pty Ltd

Ararat Rural City Council

Ballarat City Council

The Trustee for Rash Unit Trust
Hepburn Shire Council

Northern Grampians Shire Council

Pyrenees Shire Council

Southern Cross Care (Vic)

Stanhope Healthcare Services Pty Ltd
St Laurence Community Services Inc.
The Trustee for the Nextt Health Trust (Nextt Health Pty Ltd)
Hume

Assessment Agency:
Greater Shepparton City Council
Service Providers:
Alpine Shire
Calvary Home Care Services Limited
Indigo Shire Council

Kirinari Community Services Ltd

Mitchell Community Health Services Inc.
Moira Healthcare Alliance Inc

Shire of Murrindindi
Shire of Strathbogie

Stanhope Healthcare Services Pty Ltd

Tallangatta Health Service 

The Trustee for the Nextt Health Trust (Nextt Health Pty Ltd)
Upper Murray Health Services
Wangaratta Rural City Council

Loddon Mallee

Assessment Agency:
Mildura Rural City Council
Service Providers:
Annecto Inc
Australian Home Care Services Pty Ltd

Campaspe Shire Council 
Community Living & Respite Services Inc.
Stanhope Healthcare Services Pty Ltd
The Trustee for the Nextt Health Trust (Nextt Health Pty Ltd)
The Trustee for Rash Unit Trust 
Northern Metro

Assessment Agency:
Aged Care & Housing Group Inc. (ACH Group) 
Service Providers:
Alabricare (SA) Pty Ltd
Annecto Inc

Calvary Home Care Services Limited
KinCare Health Service Pty Ltd
MECWA
Moreland City Council

ParaQuad Victoria

Premier Community Care Pty Ltd

Southern Cross Care (Vic)

The Trustee for Rash Unit Trust
Southern Metro

Assessment Agency: 
Royal District Nursing Service 

Service Providers:
Annecto Inc

Baptist Village Baxter Limited
Bayside City Council

Calvary Home Care Services Limited
City of Greater Dandenong

Frankston City Council

Jewish Care (Victoria) Inc
KinCare Health Service Pty Ltd 

Kingston City Council

MECWA
ParaQuad Victoria

Premier Community Care Pty Ltd

Southern Cross Care (Vic)

The Trustee for the Nextt Health Trust (Nextt Health Pty Ltd)
The Trustee for Rash Unit Trust
Western Metro

Assessment Agency:
Aged Care & Housing Group Inc (ACH Group)
Service Providers:
Annecto Inc
Moonee Valley City Council

MECWA
ParaQuad Victoria

Southern Cross Care (Vic)
The Trustee for the Nextt Health Trust (Nextt Health Pty Ltd) 
The Trustee for Rash Unit Trust
QUEENSLAND
Central
Assessment Agency: 
The Uniting Church in Australia Property Trust (Q.) on behalf of 
Blue Care
Service Providers:
Gemfields Community Support Assoc

Ozcare

RSL (QLD) War Veterans' Homes Ltd

Stanhope Healthcare Services Pty Ltd

The Corporation of the Synod of the Diocese of Brisbane (Spiritus Care Services)

The Corporation of the Trustee of the Roman Catholic Archdiocese of Brisbane (CentaCare Services)

The Uniting Church in Australia Property Trust (Q.) on behalf of Blue Care

Darling Downs/ South West

Assessment Agency:  
Ozcare

Service Providers:
Ozcare

RSL (QLD) War Veterans' Homes Ltd

SOS Nursing & Home Care Service Pty Ltd

Stanhope Healthcare Services Pty Ltd
The Corporation of the Synod of the Diocese of Brisbane (Spiritus Care Services)  

The Uniting Church in Australia Property Trust (Q.) on behalf of Blue Care
North Brisbane

Assessment Agency: 
Ozcare
Service Providers:
Bayside Community Options Inc.
Hawting Family Trust (Bromlow Home Support Services Pty Ltd)

Flexicare Australia Ltd

HenderCare Pty Ltd

Jubilee Community Care Association Inc
Ozcare
RSL (QLD) War Veterans' Homes Ltd
Spinal Injuries Association Inc
Stanhope Healthcare Services Pty Ltd
Suncare Community Services Inc

The Chermside & District Senior Citizens Centre Inc
The Corporation of the Trustee of the Roman Catholic Archdiocese of Brisbane (CentaCare Services)

The Corporation of the Trustee of the Synod of the Diocese of Brisbane (St Michael’s Home Assist)
The Corporation of the Synod of the Diocese of Brisbane (Spiritus Care Services)
The Netherlands Retirement Village Association of Queensland Incorporated 
The Trustee for the Nextt Health Trust (Nextt Health Pty Ltd)

The Uniting Church in Australia Property Trust (Q.) on behalf of Blue Care

Yvonne Margaret Berry (Care Time In-Home Respite Service)
Northern

Assessment Agency:  
The Uniting Church in Australia Property Trust (Q.) on behalf of 
Blue Care

Service Providers:
Broadsound Coastal Community Development Association Inc 
Burdekin Community Association Inc

Flinders Shire Council

Ozcare

RSL (QLD) War Veterans' Homes Ltd

Stanhope Healthcare Services Pty Ltd

The Corporation of the Synod of the Diocese of Brisbane (Spiritus Care Services)
The Uniting Church in Australia Property Trust (Q.) on behalf of Blue Care 
Peninsula

Assessment Agency:
Ozcare

Service Providers:
Department of Health Queensland – Cooktown Multi Purpose
Health Service

Ozcare

RSL (QLD) War Veterans' Homes Ltd

Stanhope Healthcare Services Pty Ltd
The Uniting Church in Australia Property Trust (Q.) on behalf of Blue Care

South Brisbane

Assessment Agency:
The Uniting Church in Australia Property Trust (Q.) on behalf of
Blue Care
Service Providers:
Caregivers Pty Ltd 
Flexicare Australia Ltd

Flexi Care Inc
HenderCare Pty Ltd

Ozcare
RSL (QLD) War Veterans' Homes Ltd
SOS Nursing & Home Care Service Pty Ltd
Spinal Injuries Association Inc
Stanhope Healthcare Services Pty Ltd
The Corporation of the Trustee of the Roman Catholic Archdiocese of Brisbane (CentaCare Services)

The Corporation of the Synod of the Diocese of Brisbane 
(Spiritus Care Services)
The Netherlands Retirement Village Association of Queensland Incorporated

The Trustee for the Nextt Health Trust (Nextt Health Pty Ltd)

The Uniting Church in Australia Property Trust (Q.) on behalf of Blue Care

West Moreton/South Coast

Assessment Agency:  
RSL (QLD) War Veterans’ Homes Ltd

Service Providers:
The Uniting Church in Australia Property Trust (Q.) on behalf of
Blue Care

Clincare Pty Ltd

Flexicare Australia Ltdorporated

Feros Care Limited

HenderCare Pty Ltd

Ozcare
RSL (QLD) War Veterans' Homes Ltd
SOS Nursing & Home Care Service Pty Ltd
Spinal Injuries Association Inc
Stanhope Healthcare Services Pty Ltd
The Corporation of the Synod of the Diocese of Brisbane 
(Spiritus Care Services) 
The Trustee for the Nextt Health Trust (Nextt Health Pty Ltd)

SOUTH AUSTRALIA
North West Country

Assessment Agency:  
Aged Care & Housing Group Inc (ACH Group)
Service Providers:
Alabricare (SA) Pty Ltd
Barossa Village Inc
Country Home Advocacy Project Inc
HenderCare Pty Ltd

Lovell HCS Ltd
North West Metro

Assessment Agency:  
Aged Care & Housing Group Inc (ACH Group) 
Service Providers:
Aged Care & Housing Group Inc (ACH Group)

Alabricare (SA) Pty Ltd
Calvary Home Care Services Limited

Helping Hand Aged Care Inc

HenderCare Pty Ltd

Home Support Services Pty Ltd

Italian Benevolent Foundation SA Inc
Masonic Homes Inc
Royal District Nursing Service of SA Inc
Uniting Care Wesley Bowden Inc
South East Country

Assessment Agency:  
Aged Care & Housing Group Inc (ACH Group)
Service Providers:
Aged Care & Housing Group Inc (ACH Group)

Alabricare (SA) Pty Ltd


Calvary Home Care Services Limited

Country Health SA Inc.
HenderCare Pty Ltd

Home Support Services Pty Ltd

Masonic Homes Inc

Royal District Nursing Service of SA Inc
South East Metro (SA)

Assessment Agency:  
Aged Care & Housing Group Inc (ACH Group)
Service Providers:
Aged Care & Housing Group Inc (ACH Group)

Alabricare (SA) Pty Ltd
Calvary Home Care Services Limited

Helping Hand Aged Care Inc

HenderCare Pty Ltd

Home Support Services Pty Ltd


Italian Benevolent Foundation SA Inc 
Masonic Homes Inc
Resthaven Inc
Royal District Nursing Service of SA Inc
Uniting Care Wesley Bowden Inc

NORTHERN TERRITORY
Operations Central

Assessment Agency:  
Aged Care & Housing Group Inc (ACH Group) 
Service Providers:
Australian Red Cross Society


Lovell HCS Ltd

Operations North

Assessment Agency:  
Aged Care & Housing Group Inc (ACH Group)
Service Providers:
Australian Red Cross Society


Masonic Homes Inc

WESTERN AUSTRALIA
East Metro

Assessment Agency:
Aged Care Services Australia Pty Ltd
Service Providers:
AT&A Pty Ltd (Homecare Options)

Australian Flying Corps & Royal Australian Air Force Association (WA Division) (AFA Care)

Barbara Macleod Trustee for the Carealot Trust (Carealot)


Care Net Community Nursing Pty Ltd

Chanticleer Holdings Pty Ltd as Trustee for the Tassell Family Trust (The Pursuits Group)

Churches of Christ Homes & Community Services Incorporated (Bethanie Community Care)

Elrond Pty Ltd as The Trustee for the Flesher Family Trust (Absolute Domestics)

Hills Community Support Group Inc

Homecare Services Pty Ltd
Penchime Pty Ltd (Tilly’s Home Helpers)

Silver Chain Nursing Association Incorporated

Stanhope Healthcare Services Pty Ltd
The Trustee for the Flex Health Services Unit Trust (Flex Health Services)

Volunteer Task Force Inc

White Oak Home Care Services Pty Ltd
Goldfields

Assessment Agency:
Silver Chain Nursing Association Incorporated
Service Providers:
The RSL WA Retirement and Aged Care Association Inc (RSL

CARE WA)
Shire of Esperance (Esperance Home Care)

Silver Chain Nursing Association Incorporated

WA Country Health Service
Great Southern

Assessment Agency: 
Silver Chain Nursing Association Incorporated
Service Providers:
AT&A Pty Ltd (Homecare Options)

Churches of Christ Homes & Community Services Incorporated (Bethanie Community Care)

Lions Community Care Centre Albany (WA) Inc (Albany Lions Community Care)

Silver Chain Nursing Association Incorporated

Stanhope Healthcare Services Pty Ltd
Town of Narrogin
WA Country Health Service
Kimberley

Assessment Agency: 
Silver Chain Nursing Association Incorporated
Service Providers:
Pilbara & Kimberley Care Inc
Midwest

Assessment Agency:
Silver Chain Nursing Association Incorporated

Service Providers:
Churches of Christ Homes & Community Services Incorporated 

(Bethanie Community Care)

The RSL WA Retirement and Aged Care Association Incorporated (RSL CARE WA)

Silver Chain Nursing Association Incorporated

WA Country Health Service
North Metro

Assessment Agency: 
Community Vision Incorporated
Service Providers:
AT&A Pty Ltd (Homecare Options)

Australian Flying Corps & Royal Australian Air Force Association (WA Division) (AFA Care)

Barbara Macleod Trustee for the Carealot Trust (Carealot)

Care Net Community Nursing Pty Ltd

Chanticleer Holdings Pty Ltd as Trustee for the Tassell Family Trust (The Pursuits Group)

Churches of Christ Homes & Community Services Incorporated (Bethanie Community Care)

Elrond Pty Ltd as The Trustee For the Flesher Family Trust (Absolute Domestics)

The Trustee for the Flex Health Services Unit Trust (Flex Health Services)

Homecare Services Pty Ltd
Penchime Pty Ltd (Tilly’s Home Helpers)

Silver Chain Nursing Association Incorporated

Stanhope Healthcare Services Pty Ltd
Volunteer Task Force Inc

Western Australian Baptist Hospital & Homes Trust Inc (Baptistcare)

White Oak Home Care Services Pty Ltd

Pilbara

Assessment Agency:  
Silver Chain Nursing Association Incorporated
Service Providers:
Pilbara & Kimberley Care Inc

South East Metro (WA)

Assessment Agency:
Community Vision Incorporated
Service Providers:
AT&A Pty Ltd (Homecare Options)

Australian Flying Corps & Royal Australian Air Force Association (WA Division) (AFA Care)

Barbara Macleod Trustee for the Carealot Trust (Carealot)

Care Net Community Nursing Pty Ltd

Chanticleer Holdings Pty Ltd as Trustee for the Tassell Family Trust (The Pursuits Group)

Churches of Christ Homes & Community Services Inc (Bethanie


Community Care)

The Trustee for the Flex Health Services Unit Trust (Flex Health Services)

Homecare Services Pty Ltd
Penchime Pty Ltd (Tilly’s Home Helpers)

Silver Chain Nursing Association Incorporated

Southcare Inc
Stanhope Healthcare Services Pty Ltd
Volunteer Task Force Inc

White Oak Home Care Services Pty Ltd
South West

Assessment Agency: 
Silver Chain Nursing Association Incorporated
Service Providers:
AT&A Pty Ltd (Homecare Options)

Barbara Macleod Trustee for the Carealot Trust (Carealot)

Churches of Christ Homes & Community Services Inc (Bethanie Community Care)

Collie Senior Citizens & Meals on Wheels Assoc. Incorporated

Ray Village Aged Services Inc
Shire of Donnybrook Balingup
Silver Chain Nursing Association Incorporated

Stanhope Healthcare Services Pty Ltd
WA Country Health Service
South West Metro

Assessment Agency:
Aged Care Services Australia Pty Ltd
Service Providers:
AT&A Pty Ltd (Homecare Options)

Australian Flying Corps & Royal Australian Air Force Association (WA Division) (AFA Care)

Care Options Incorporated

Barbara Macleod Trustee for the Carealot Trust (Carealot)

Care Net Community Nursing Pty Ltd

Churches of Christ Homes & Community Services Inc (Bethanie Community Care)

The Trustee for the Flex Health Services Unit Trust (Flex Health Services)

K Hocking & P J Hocking (Hocking’s Property Maintenance)

Homecare Services Pty Ltd
Melville Cares Inc
Penchime Pty Ltd (Tilly’s Home Helpers)

Silver Chain Nursing Association Incorporated

Stanhope Healthcare Services Pty Ltd
Volunteer Task Force Inc

Western Australian Baptist Hospital & Homes Trust Inc (Baptistcare)

White Oak Home Care Services Pty Ltd

Wheatbelt

Assessment Agency:
Silver Chain Nursing Association Incorporated
Service Providers:
AT&A Pty Ltd (Homecare Options)

The RSL WA Retirement and Aged Care Association Inc (RSL CARE WA)


Silver Chain Nursing Association Incorporated


WA Country Health Service
TASMANIA
North

Assessment Agency: 
Family Based Care Association North West Inc.

Service Providers:
Family Based Care (Northern Region) Association Incorporated

Independent Health Care Service Pty Ltd

OneCare Limited

Southern Cross Care (Tasmania) Incorporated

Tasmanian Independent Services Pty Ltd (Helping Hands Community Care)

North West

Assessment Agency: 
Family Based Care Association North West Inc.

Service Providers:
Di Snare-Fawkner Dom Care Pty Ltd

Family Based Care Association North West Inc.

Southern Cross Care (Tasmania) Incorporated
South

Assessment Agency:  Care Assessment Consultants Pty Ltd

Service Providers:
Community Based Support South Incorporated

Corumbene Nursing Home for the Aged Incorporated

Hobart District Nursing Service
Huon Eldercare Incorporated

Independent Health Care Service Pty Ltd

OneCare Limited

Southern Cross Care (Tasmania) Incorporated
South Eastern Nursing and Home Care Association Inc.

VHC ASSESSMENT AGENCY ONLY

Stage 1 – Conditions for Participation

	Criteria

	1.1
Tender is submitted prior to tender lodgement deadline.

	1.2
Tender Response Proforma is used and Declaration signed.

	1.3
ABN is provided


Stage 2 – Service delivery attributes

DVA will evaluate tenders in a two step process (stage 2 and stage 3) against set evaluation criteria.  Criteria marked with an * are essential and must be met.  Other criteria will be assessed against information supplied in tenders or otherwise available to DVA and will be assigned a scored value.  The relative weighting of the criteria are shown.  

	Criteria

	Availability / Readiness                                         Weighting: 4

	2.1
Capacity to provide services, beginning, if necessary, on 1 January 2007 or earlier, subject to negotiation.

	Appropriate Insurance Levels  

                          Minimum Requirement therefore not weighted

	3.1*
Has demonstrated: 

i)
acceptable levels of insurance cover, ie has provided current certificates of currency, OR
ii)
is able to obtain, if offered the contract, acceptable levels of insurance cover, 


Minimum Requirement

i)
workers compensation as required by State/ Territory Law (or if an individual, appropriate disability income insurance); 

ii)
public liability insurance (for not less than $10,000,000 per claim); 

iii)
professional indemnity insurance (for not less than $5,000,000 per claim);  and 

vi)
iv)
any other insurance that may apply.


	Privacy                                                                    Weighting: 2

	4.1
Ability to: 

i)
meet privacy requirements when dealing with entitled person information ie. secure storage of records both physically and electronically; also 

ii)
demonstrate use of appropriate communication means with providers and clients to ensure privacy.

	E-Business Capable  Part A 

Minimum requirement therefore not weighted

	5.1*
Minimum requirements.

IT Specifications include:
i)
Browser - supporting 128Bit SSL Encryption or better;

ii)
Operating System - compatible with Windows 98 or above,;

iii)
Printers - compatible with Veterans’ Home Care system;  (Currently supported under Windows 2000);

iv)
Internet access; and

v)
Ability to install and run the Citrix ICA Client version 9 or greater.

	5.2*
Capability for:

i)
on-line/electronic communication, for completion of entitled person assessments; and

ii)
electronic storage and transfer of client information and for care or service planning with other involved parties.

	E-Business Capable  Part B                                       Weighting 4

	5.3
Computer network and internet access speed appropriate to volume of business. 

	5.4
Adequate computer firewall and virus protection

	5.5
Demonstrated capacity and commitment to add value through continuous improvement and implement upgrades in a timely manner as needed.  

	5.6
Demonstrated on site IT support capability.

	Current Capacity                                                      Weighting 4

	6.1
Demonstrated capacity to effectively undertake the role of assessment for and coordination of Veterans’ Home Care service provision. 

This should include documentary evidence of:

i)
financial viability; 

ii)
management structures and management systems; 

iii)
the experience of designated managerial personnel;

iv)
experience in service delivery; and

v)
experience dealing with a capped budget.

	6.2
Demonstrated understanding of the assessment and coordination functions.

Include details of experience to demonstrate this understanding

	Experience                                                               Weighting 5

	7.1
Has demonstrated :

i)
an understanding and commitment to excellent client service, and

ii)
an understanding of the differing needs that the entitled person community may have.

	7.2
Experience in the successful assessment, coordination and /         or delivery of home based care or other community care services. 

	7.3
Has nominated two recent and relevant referees.

	7.4
The ability to keep all personnel informed about changes to local or regional primary and secondary care services.

	7.5
Existing links, or a history of successful collaboration, with other primary care providers or their representatives, for example, divisions of general practice, Local Medical Officers/general practitioners, community nurses, hospital discharge planners, aged care assessment teams, the HACC service providers and ex-service organisations. 

	Staffing                                                                    Weighting 5

	8.1
Has provided a statement outlining the appropriate experience and qualifications of personnel who will deliver assessment and coordination services to Veterans’ Home Care clients in line with RFT requirements. 

	8.2
Has provided details of training, maintenance, support and supervision arrangements.

	8.3
Staff have: 

i)
the ability to identify primary care problems which need referral or drawing to the attention of a Veterans’ Home Care Regional Coordinator; and

ii)
the knowledge of what the program does and when it is appropriate to refer clients to other areas of the community care sector.

	8.4
Demonstrated workforce planning processes

	Subcontractors                                                         Weighting 3

	9.1
Has provided information on any proposed subcontractors, 

including evidence of ability of the contractor staff and management to manage sub-contractors, where proposed, including documentation of processes/proposed contractual arrangements

	Quality Assurance Framework                                  Weighting 4

	10.1
Has provided a written statement that outlines the tenderer's dispute handling and resolution processes and innovative problem solving that meets DVA’s needs and requirements, and complies with the Service Charter: 
(www.dva.gov.au/media/aboutus/charter/index.htm) 

	10.2
Has provided details of the tenderers Quality Assurance system, which includes:

i)
acceptable internal accountability and quality assurance mechanisms; 

ii)
how and when these mechanisms will be applied to the services;  and

iii)
details of quality accreditation, if any (- eg, ISO 9000, ACHS, EQuIP).

	10.3
Has demonstrated effective methods for measuring and ensuring response times for providing contracted services.

	10.4
Has provided an acceptable method for measuring and ensuring response times to requests for information are met.

	10.5
Has demonstrated familiarity with, and ability to meet, industry standards for home care, including Veterans’ Home Care and the Home and Community Care National Service Standards.

	Continuous Improvement                                         Weighting 4

	11.1
Has demonstrated the capability to deliver, add value, monitor and measure satisfaction levels of the nominated services. 

	11.2
Has demonstrated how the quality of services would be maintained and continuously improved.


Stage 3 – Pre contract
	Compliance and performance                                   Weighting 5

	12.1.
Can comply with the terms and conditions of the Deed of Standing Offer.

	12.2.
Can comply with the requirements of the Guidelines.

	12.3
Has not been identified as having significant performance issues under a previous contract for health care or community support services which led to the termination or non-renewal of the contract.

	12.4
If a company, has not had an action taken against it by the Australian Securities and Investments Commission (ASIC) for misconduct, including, but not limited to, financial viability and making false statements.


VHC SERVICE PROVIDER ONLY

Stage 1 – Conditions for Participation

	Criteria

	1.1
Tender is submitted prior to tender lodgement deadline.

	1.2
Tender Response Proforma is used and Declaration signed.

	1.3
ABN is provided.


Stage 2 – Service delivery attributes

DVA will evaluate tenders in a two step process (stage 2 & stage 3) against set evaluation criteria.  Criteria marked with an * are essential and must be met.  Other criteria will be assessed against information supplied in tenders or otherwise available to DVA and will be assigned a scored value.  The relative weighting of the criteria are shown.

	Criteria

	Availability / Readiness                                           Weighting: 4

	2.1*
Capacity to provide services, beginning on 1 January 2007 or if necessary, earlier, subject to negotiation.

	2.2
Has the capacity to provide either the full range of Veterans’ Home Care services or the full range of Veterans’ Home Care services except Home and Garden Maintenance or Home and Garden Maintenance services only.

	Appropriate Insurance Levels

                           Minimum Requirement therefore not weighted

	3.1*
Has demonstrated: 

i)
acceptable levels of insurance cover, ie has provided current certificates of currency, OR
ii)
is able to obtain, if offered the contract, acceptable levels of insurance cover,. 


Minimum Requirements

i)
workers compensation as required by State/ Territory Law (or if an individual, appropriate disability income insurance); 

ii)
public liability insurance (for not less than $10,000,000 per claim); 

iii)
professional indemnity insurance (for not less than $5,000,000 per claim); and 

vi)
any other insurance that may apply.

Note to Tenders:  Professional Indemnity insurance is not required for those tenderers tending only for the provision of Home and Garden Maintenance services.

	Privacy                                                                     Weighting 2

	4.1
Ability to: 

i)
meet privacy requirements when dealing with entitled person information ie. secure storage of records both physically and electronically; also 

ii)
demonstrate use of appropriate communication means with assessment agencies and clients to ensure privacy.

	E-Business Capable Part A 

Minimum requirement therefore not Weighted

	5.1* Minimum requirements.

IT Specifications include:
i)
Browser – supporting 128 Bit SSL Encryption or better;

ii)
Operating System - compatible with Windows 98 or above; 

iii)
Printers - compatible with Veterans’ Home Care system (currently supported under Windows 2000); and

iv)
internet access.

	5.2*
Capability for:

i)
on-line/electronic communication, for submission of claims to DVA; and

ii)
electronic storage and transfer of client information and for service planning with other involved parties.

	E-Business Capable Part B                                       Weighting 2

	5.3
Computer network and internet access speed appropriate to volume of business.

	5.3
Adequate computer firewall and virus protection.

	5.4 
Demonstrated capacity and commitment to add value through continuous improvement and implement upgrades in a timely manner as needed.

	Current Capacity                                                      Weighting 3

	6.1
Demonstrated capacity to effectively undertake the role of Veterans’ Home Care service provision. 

This should include documentary evidence of:

i)
financial viability; 

ii)
management structures and management systems; and

iii)
the experience of designated managerial personnel.

	6.2
Infrastructure and staff established in regions bid for.

	Experience                                                               Weighting 4

	7.1
Has demonstrated :

i)
an understanding and commitment to excellent client service, and

ii)
an understanding of the differing needs that the veteran community may have.

	7.2
Experience in the delivery of home based care or other community care services. 

	7.3
Has nominated two recent and relevant referee reports in the provision of services.

	7.4
The ability to keep all personnel informed about changes to local or regional primary and secondary care services.

	Staffing                                                                    Weighting 3

	8.1
Has provided a statement outlining the appropriate experience and qualifications of personnel who will deliver Veterans’ Home Care services to Veterans’ Home Care clients in line with RFT requirements. 

	8.2
Has provided details of training, maintenance, support and supervision arrangements.

	8.3
Staff have: 

i)
the ability to identify primary care problems which need referral or drawing to the attention of a Veterans’ Home Care Regional Coordinator; and

ii)
the knowledge of what the program does and when it is appropriate to refer clients to other areas of the aged and community care sector.

	8.4
Demonstrated workforce planning processes

	Subcontractors                                                         Weighting 3

	9.1 Has provided information on any proposed subcontractors, including evidence of ability of the contractor staff and management to manage sub-contractors, where proposed, including documentation of processes/proposed contractual arrangements.

	Administration                                                         Weighting 4

	10.1
Has provided a written statement outlining effective processes the tenderer will use to ensure that Veterans’ Home Care claims match the services delivered including reconciliation of claims/payments.

	10.2
Has provided a written statement of intended process for invoicing clients for Veterans’ Home Care copayment contributions.

	10.3
Has provided a written statement of intended process for collection, and receipting of copayments which provides entitled persons with flexibility and cost effective options, including if necessary allowance for manual collection and receipting at each visit.
Note to tenderers:  Many members of the veteran community are intimidated by electronic banking, and feel unsafe giving their account details to a Veterans’ Home Care service provider.   Tenderers willing to include the acceptance of cash payments will be scored more favourably on this criterion.

	Quality Assurance Framework                                  Weighting 4

	11.1
Has provided a written statement that outlines the tenderer's dispute handling and resolution processes and innovative problem solving that meets DVA’s needs and requirements, and complies with the Service Charter. 
(www.dva.gov.au/media/aboutus/charter/index.htm)

	11.2
Has provided details of the tenderer’s Quality Assurance system, which includes:

i)
acceptable internal accountability and quality assurance mechanisms; 

ii)
how and when these mechanisms will be applied to the services; and

iii)
details of quality accreditation, if any (- eg, ISO 9000, ACHS, EQuIP).

	11.3
Has demonstrated effective methods for measuring and ensuring response times for providing contracted services.

	11.4
Has provided an acceptable method for measuring and ensuring response times to requests for information are met.

	11.5
Has demonstrated familiarity with, and ability to meet, industry standards for home care, including Veterans’ Home Care and the Home and Community Care National Service Standards.

	Continuous Improvement                                         Weighting 4

	12.1
Has demonstrated the capability to deliver, add value, monitor and measure satisfaction levels of the nominated services. 

	12.2
Has demonstrated how the quality of services would be maintained and continuously improved.


Stage 3 – Pre contract
	Compliance and Performance                                   Weighting 5

	13.1.
Can comply with the terms and conditions of the Deed of Standing Offer.

	13.2.
Can comply with the requirements of the Guidelines.

	13.3
Has not been identified as having significant performance issues under a previous contract for health care or community support services which led to the termination or non-renewal of the contract.

	13.4
If a company, has not had an action taken against it by the Australian Securities and Investments Commission (ASIC) for misconduct, including, but not limited to, financial viability and making false statements.


West Moreton/South Coast

Assessment Agency:  
RSL (QLD) War Veterans’ Homes Ltd

Service Providers:
Aster Home Nursing Service Pty Ltd 
Community Care Inc

The Green Nurses Pty Ltd

Ozcare
People Care Pty Ltd

RSL (QLD) War Veterans' Homes Ltd
Somerset Senior Citizens Centre (Aloaka Lodge)

Southern Cross Care (QLD) Inc

Spinal Injuries Association Inc
The Corporation of the Synod of the Diocese of Brisbane (St Lukes Nursing Service)

The Corporation of the Trustee of the Roman Catholic Archdiocese of Brisbane (CentaCare Services)

The Uniting Church in Australia Property Trust (Q.) on behalf of Blue Care

Wongaburra Society

SOUTH AUSTRALIA
North West Country

Assessment Agency
Helping Hand Aged Care
Service Providers:
Alabricare (SA) Pty Ltd


Country Home Advocacy Project Inc


Lovell HCS Pty Ltd


North and Far West Regional Health Service



West Coast Home Care

North West Metro

Assessment Agency:  
Aged Care & Housing Group Inc (ACH Group) 
Service Providers:
Alabricare (SA) Pty Ltd

Australian Restorative Care Services


Helping Hand Aged Care Inc


Italian Benevolent Foundation SA Inc

Lovell HCS Pty Ltd


Royal District Nursing Service of SA Inc


Wesley Uniting Mission Inc

South East Country

Assessment Agency:  
Aged Care & Housing Group Inc (ACH Group)
Service Providers:
Alabricare (SA) Pty Ltd



Hills Mallee Southern Regional Health Service Inc


Lovell HCS Pty Ltd


Renmark Paringa District Hospital Inc


Riverland Regional Health Service


Riverland Respite & Recreation Service Inc


South East Regional Community Health Services


The Rural City of Murray Bridge


South East Metro (SA)

Assessment Agency:  
Aged Care & Housing Group Inc (ACH Group)
Service Providers:
Alabricare (SA) Pty Ltd

Australian Restorative Care Services


Helping Hand Aged Care Inc


Italian Benevolent Foundation SA Inc


Lovell HCS Pty Ltd


Masonic Homes Inc

Resthaven Inc

Royal District Nursing Service of SA Inc

Wesley Uniting Mission Inc

NORTHERN TERRITORY
Operations Central

Assessment Agency:  
Red Cross Home Care Service Darwin 
Service Providers:
Red Cross Home Care Service Darwin (NT)
Operations North

Assessment Agency:  
Red Cross Home Care Service Darwin
Service Providers:
Australian Red Cross Society


Lovell HCS Pty Ltd

WESTERN AUSTRALIA
East Metro

Assessment Agency:
Aged Care Services Australia Pty Ltd
Service Providers:
Alzheimer’s Association WA


Australian Flying Corps & Royal Australian Air Force Association


(WA Division) (AFA Care)


Barbara Macleod Trustee for the Carealot Trust (Carealot)



Care Net Community Nursing Pty Ltd

Chanticleer Holdings Pty Ltd as Trustee for the Tassell Family Trust (The Pursuits Group)

Elrond Pty Ltd as The Trustee for the Flesher Family Trust (Absolute Domestics)


Hills Community Support Group Inc


Homecare Services Pty Ltd

Mercy Community Services Inc


Penchime Pty Ltd (Tilly’s Home Helpers)


Silver Chain Nursing Association Incorporated


Stanhope Healthcare Services Pty Ltd
The Paraplegic-Quadriplegic Association of WA Inc

The Trustee for the Flex Health Services Unit Trust (Flex Health Services)


WA Baptist Hospital & Homes Trust Inc


White Oak Home Care Services Pty Ltd
Goldfields

Assessment Agency:
Silver Chain Nursing Association Incorporated
Service Providers:
Alzheimer’s Association WA

Shire of Esperance (Esperance Home Care)


Silver Chain Nursing Association Incorporated

Great Southern

Assessment Agency: 
Silver Chain Nursing Association Incorporated
Service Providers:
Alzheimer’s Association WA


AT&A Pty Ltd (Homecare Options)

Barbara Macleod Trustee for the Carealot Trust (Carealot)


Churches of Christ Homes & Community Services Incorporated 


Independence Foundation Inc


Lions Community Care Centre Albany (WA) Inc (Albany Lions


Community Care)


Silver Chain Nursing Association Incorporated


Town of Narrogin

WA Country Health Service
Kimberley

Assessment Agency: 
No Assessment Agency – calls routed through DVA WA location office
Service Providers:
No Service Provider

Midwest

Assessment Agency:
Silver Chain Nursing Association Incorporated

Service Providers:
Churches of Christ Homes & Community Services Incorporated


Silver Chain Nursing Association Incorporated

WA Country Health Service
North Metro

Assessment Agency: 
Community Vision Incorporated
Service Providers:
Alzheimer’s Association WA

Australian Flying Corps & Royal Australian Air Force Association (WA Division) (AFA Care)

Barbara Macleod Trustee for the Carealot Trust (Carealot)

Care Net Community Nursing Pty Ltd

Chanticleer Holdings Pty Ltd as Trustee for the Tassell Family Trust (The Pursuits Group)

Churches of Christ Homes & Community Services Incorporated 

Elrond Pty Ltd as The Trustee For the Flesher Family Trust (Absolute Domestics)

Mercy Community Services Inc

Penchime Pty Ltd (Tilly’s Home Helpers)

Silver Chain Nursing Association Incorporated

Stanhope Healthcare Services Pty Ltd
The Paraplegic-Quadriplegic Association of WA Inc

The Trustee for the Flex Health Services Unit Trust (Flex Health Services)

Uniting Church Homes

WA Baptist Hospital & Homes Trust Inc

White Oak Home Care Services Pty Ltd 

Pilbara

Assessment Agency:  
Pilbara Homecare
Service Providers:
Pilbara Homecare Inc 

South East Metro (WA)

Assessment Agency:
Australian Flying Corps & RAAFA
Service Providers:
Alzheimer’s Association WA
Barbara Macleod Trustee for the Carealot Trust (Carealot)

Care Net Community Nursing Pty Ltd

Chanticleer Holdings Pty Ltd as Trustee for the Tassell Family Trust (The Pursuits Group)

Independence Foundation Inc 
Penchime Pty Ltd (Tilly’s Home Helpers)

Silver Chain Nursing Association Incorporated

Southcare Inc
Stanhope Healthcare Services Pty Ltd
The Paraplegic-Quadriplegic Association of WA Inc

WA Baptist Hospital & Homes Trust Inc 
White Oak Home Care Services Pty Ltd
South West

Assessment Agency: 
Silver Chain Nursing Association Incorporated
Service Providers:
Chanticleer Holdings Pty Ltd as Trustee for the Tassell Family Trust 

The Pursuits Group)

Churches of Christ Homes & Community Services Inc 

Collie Senior Citizens & Meals on Wheels Assoc. Incorporated


Independence Foundation Inc 

Ray Village Aged Services Inc

Shire of Donnybrook Balingup

Shire of Manjimup


Silver Chain Nursing Association Incorporated


WA Country Health Service
South West Metro

Assessment Agency:
Aged Care Services Australia Pty Ltd
Service Providers:
Alzheimer’s Association WA
Australian Flying Corps & Royal Australian Air Force Association (WA Division) (AFA Care)

Care Options Incorporated

Barbara Macleod Trustee for the Carealot Trust (Carealot)

Care Net Community Nursing Pty Ltd

Churches of Christ Homes & Community Services Inc 

K Hocking & P J Hocking (Hocking’s Property Maintenance)

Independence Foundation Inc 
Kwinana Home Support Services

Mandurah Home and Community Services

Melville Cares Inc
Penchime Pty Ltd (Tilly’s Home Helpers)

Silver Chain Nursing Association Incorporated

Stanhope Healthcare Services Pty Ltd
The Paraplegic-Quadriplegic Association of WA Inc

The Trustee for the Flex Health Services Unit Trust (Flex Health Services)

WA Baptist Hospital & Homes Trust Inc

Wheatbelt

Assessment Agency:
Silver Chain Nursing Association Incorporated
Service Providers:
Alzheimer’s Association WA

Share & Care Community Services Group Inc


Silver Chain Nursing Association Incorporated


WA Country Health Service
TASMANIA
North

Assessment Agency: 
Family Based Care Association North West Inc.

Service Providers:
Family Based Care (Northern Region) Association Incorporated

OneCare Limited

Southern Cross Care (Tasmania) Incorporated

Tasmanian Independent Services Pty Ltd (Helping Hands Community Care)

North West

Assessment Agency: 
Family Based Care Association North West Inc.

Service Providers:
Di Snare-Fawkner Dom Care Pty Ltd


Family Based Care Association North West Inc.

Southern Cross Care (Tasmania) Incorporated
South

Assessment Agency:  
Care Assessment Consultants Pty Ltd

Service Providers:
Community Based Support South Incorporated 
Corumbene Nursing Home for the Aged Incorporated

Huon Eldercare Incorporated

Independent Health Care Service Pty Ltd

OneCare Limited

South Eastern Nursing and Home Care Association Inc.

Southern Cross Care (Tasmania) Incorporated
528

