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Outcome 1:  Efficient and effective labour market assistance 
 
Output Group 1.2: Labour market programme management and delivery 
 
Output 1.2.5: Employment preparation services 
 
 
 
Question Number:   W931-07  
 
Question: 
Senator Wong asked in writing: 
 
Personal Support Programme What proportion of people are referred to PSP as a 
result of their JCA? How many has this been? 
 
Answer: 
 
As at 17 November 2006, 23.4% of the total recommended referrals to Providers of 
Australian Government Employment Services by Job Capacity Assessors (JCAs) 
were recommended as referrals to the Personal Support Programme.  This represents a 
total of 21,363 by JCAs since 1 July 2006. 
 
 




