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Question Number:   W603-07 
 
Question: 
 
Senator Marshall asked in writing: 
 
Can you advise whether non-managerial AWAs in the call centres contained any pay 
decreases from the levels set out in the collective agreement? If so, please provide 
information on the size of these decreases and how many AWAs they apply to. 
 
Answer: 
 
Refer to answer W573-07. 
 




