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QUESTIONS ON NOTICE

Outcome 1: Efficient and effective labour market assistance

Output Group 1.2: Labour market programme management and delivery
Output 1.2.5: Employment preparation services

Question Number: W 1017-07

Question:

Senator Wong asked in writing: Job Capacity Assessments — JCA and the Personal

Support Program Who has access to the PSP exit reports and makes
recommendations for a JCA assessment after a social outcome?

Answer:

All Personal Support Programme (PSP) participants who exit the programme with a
social outcome (that is, complete two years in PSP) will be sent for a Job Capacity
Assessment (JCA) to determine the next steps for the participant. Centrelink arranges
the JCA appointment for the person.

Centrelink can view and print the PSP exit report from DEWR’s Integrated
Employment System. The JCA provider will collect from Centrelink a hard copy of
the PSP exit report for participants who have been referred to them for an assessment.



