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Question: 
 
Senator Marshall asked in writing: 
 
Please detail the number of complaints received in 2004/2005 from employers and 
employees to the OEA, OWS and Building Industry Taskforce, broken down by 
agency. 
 
Answer: 
 
OEA 
 
There were 331 Complaints received by the OEA.  Of these, 301 related to AWA issues 
 
OWS 
 
OWS, including State Governments (Queensland, South Australia, Western Australia 
and Tasmania) contracted to deliver OWS claim resolution service, received 6,686 
claims from employers and employees in 2004-05.  Although an employer/employee 
breakdown is unavailable, virtually all claims received were from employees. 
 
BIT 
 
The Taskforce received 528 calls from Employers and 241 calls from Employees. 




